Attachment B – Specifications

RFx No.: 3000026374


Armed Security Guard Services – DCFS-Orleans
General Conditions: 

· To furnish Armed Security Guard Services for DCFS, Child Welfare (Agency) – Orleans Parish. Agency will pay Contractor a minimum of $20 per hour for services rendered.  All contracted guards will be responsible for adhering to Agency’s contracted security duties and responsibilities, as outlined in contract. The Contract period begins on July 1, 2026, (or date of award, whichever is later) through June 30, 2027.
Contractor Qualifications: 

· The Bidder (Contractor) must have at least three years of satisfactory experience in providing full-time armed security services.

· Each Contractor must attach a copy of the organization’s company profile. The description is to include, but is not limited to, the following information:

· Year the company submitting the bid was formed.

· Total number of years the company has been operating under current business name.

· Total number of security Guards employed with the company.

· Total number of businesses and/or comparable facilities currently under contract for security guard services.

· Total number of security guards (full-time and part-time), as well as management personnel, that Contractor intends to utilize for all facilities in this contract.

· Copy of current license issued by the Louisiana State Board of Private Security Examiners.
Assignment:
· Normal hours of duty are Monday - Friday 08:00am-04:30pm, 42.5 hours per week excluding State Holidays and Weekends. Agency will notify the Contractor of any office or building closures, prior to the start of a new work shift. Guard will be responsible for ensuring the safety of the office staff and clients. The Guard will maintain order in the lobby, and monitor visits held in the offices and interviewing area. Guard will also monitor the 16th and 17th floors periodically to ensure there are no safety concerns, and respond to and report any incidents. 
Meals and Restroom Breaks:

· Armed Guard may take two 15-minute breaks (10:00am and 02:00pm). Armed Guard is required to take a 30-minute lunch break, from 12:00pm to 12:30pm. 
Staffing Standards: 

· The Contractor shall have a paging device/cellphone, or answering service number so that he/she may be contacted by the Agency 24 hours per day.  All calls must be returned within a two hour period.
· Guard is responsible for notifying his/her Supervisor, as soon as possible, if he/she is unable to report to work or is going to be late for duty.  This is necessary so that arrangements for coverage can be made.
· The Agency requires an armed guard on duty, during normal hours of operation. If a guard becomes ill while on duty, is unable to report to duty, or has a circumstance that prevents him/her from reporting to duty (medical appointment, death in family, court date, etc.), the Contractor shall provide a replacement guard. 

· Guard(s) shall be trained and familiar with the site and expectations, prior reporting for duty. If for any reason the guard is deemed unsuitable by the Agency, the Contractor shall agree to replace the guard within 24 hours. 
· Agency requests that Contractor assigns a permanent guard.  The guard should only be replaced if he/she is not performing satisfactorily.

Responsibilities of the Contractor:

· Contractor is to communicate with (report to, inform, consult with, and/or advise) designated agency contact(s) only.
· Contactor is responsible for notifying the Agency of Guard’s tardiness, absenteeism, or any change in personnel. Contractor shall provide relief personnel within two hours, as necessary, to ensure that contractual specifications are being met. 
· Contractor agrees to provide the Agency a written Guard schedule on a weekly basis, which depicts the name(s) of assigned personnel and days/time(s) of shifts. Any deviation from this schedule is to be promptly reported to LaTasha Henry and/or the designated site contact persons. Contact information will be provided upon award. 
· Contractor agrees to provide a weekly report indicating guard assignments and the results of monitoring checks.
· Guard shall maintain a weekly log of all visitors and daily activity log/rounds report which will be provided to the Agency weekly.

· Invoices for hours worked should be submitted to LaTasha Henry and/or designated site contact. Contact information will be provided upon award.
· Guard(s) should dress professionally and behave in a professional manner at all times. Tardiness, sleeping, idle conversation, laptops, talking on cell phone, playing games of any type, personal visitors, use of profanity, alcohol, drugs, or tobacco of any type while on duty are prohibited.
· All equipment and uniforms, necessary to perform duties, shall be provided by the Contractor.

· Contractor must ensure that the guard’s uniform fits properly and equipment is in working condition.  Contractor shall also be responsible for furnishing seasonal uniforms. Uniforms should be well maintained, free of rips, frays, and stains.  Contractor is responsible for any expenses related to replacing uniforms and/or equipment.  The State will not be responsible for costs related to the purchase or replacement of uniforms and equipment.
· Payment of services: Payment will be made monthly upon receipt of invoice from contractor.  Invoice must document the actual hours of services provided. Hours will be verified with sign-in sheets.

· References: If requested, Contractor must furnish the Agency with at least two references of either previous or current clients for which the Contractor has provided security services.
· Contractor shall remain in compliance with all state laws pertinent to security/law enforcement operations in effect during this contract period. This includes any laws that would go into effect by the Louisiana State Board of Private Security Examiners.

· In accordance with Louisiana revised statutes 37:3270 – 3298, all bidders eligible for award must be currently licensed by the Louisiana State Board of Private Security Examiners prior to award. Contact the board at (225) 272-2310 for more information.

· Uniformed guards to be equipped with registration cards issued by the Louisiana State Board of Private Security Examiners.
Security Guard Qualifications and Operating Procedures:
· Guards must be at least 21 years of age and must be registered and have proper credentials to carry and use a firearm. The Agency and/or the Office of State Procurement have the right to verify with the State Board of Private Security Examiners that the Contractor's guards are registered and have proper training. If the Board finds the guards are not registered and trained properly, the contract may be cancelled, and guard(s) must leave the state facility immediately.
· Guard(s) shall be dressed in full uniform approved by the Louisiana State Board of Private Security Examiners and armed at all times. Uniforms shall be clean, pressed, and well maintained.
· Guard(s) are not permitted to carry any weapons other than issued firearm. This includes all knives.
· Guard(s) are required to give full attention to his/her duties and should be available and in range of and/or carrying office radio at all times.
· Guard(s) shall remain at designated post when not making required rounds and shall not leave premises without Agency approval. 
· Guard(s) shall provide assistance for authorized personnel against bodily harm, theft, or vandalism to property.
· Guard(s) shall not appear on position in a combination of uniform and civilian clothing, with torn or frayed uniforms, or with hems out of trousers.

· Guard(s) should be available to check in all visitors according to Agency policies. In addition, guard(s) should be available to escort all visitors to appropriate areas. 
· Guard(s) are to provide protection against unauthorized personnel on premises. Noted violations are to be reported immediately to the LaTasha Henry and/or the Designated Site Contact persons. Contact information will be provided upon award.
· Guard(s) shall promptly report to LaTasha Henry and/or Designated Site Contact of any theft, suspicion of theft, incidents, or suspicious people. Contact information will be provided upon award.
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