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Please find the following addendum to the below-mentioned RFP.

Addendum No.: 1
RFP#: 26-6-3
Project Name: STAR Transit Urban Operations

RFP Due Date: Thursday, June 25, 2026

QUESTIONS & ANSWERS:

Question 1. Would Tammany Parish consider using Transportation Network Companies (TNCs)
in a non-dedicated vehicle capacity to handle overflow and manage demand fluctuations, provided
the approach remains fully compliant with all relevant federal and local requirements, including
the taxicab exception? Including TNCs in this program could create meaningful benefits, including
cost efficiency, reduced wait times, and improved overall rider experience.

Answer 1. The Provider must provide the specific Federal regulations and operational proof that
their specific TNC integration falls within the FTA taxicab exception parameters. The Provider
must demonstrate how the non-dedicated TNC fleet process will accommodate riders requiring
wheelchair-accessible vehicles.
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