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any addenda documents required to complete an RFP.
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REQUEST FOR PROPOSAL
FOR

STAR Transit Urban Operations

PART I: OVERVIEW

1.1 Background/Purpose

The purpose of this Request for Proposal (RFP) is to obtain proposals from qualified Proposers
who are interested in providing STAR Transit Urban Operations for urban demand-response
transit services. Submittal of a proposal does not create any right or expectation to a contract
with the Parish.

1.2 Definitions

A. Shall — The term “shall” denotes mandatory requirements.

B. Must - The term “must” denotes mandatory requirements.

@)

. May - The term “may” denotes an advisory or permissible action.

D. Should — The term “should” denotes a desirable action.

E. Provider — A Proposer who contracts with the Parish.

F. Parish - St. Tammany Parish Government.

G. Discussions- For the purposes of this RFP, a formal, structured means of conducting written
or oral communications/presentations with responsible Proposers who submit proposals in
response to this RFP.

H. RFEP — Request for Proposal.

I. Proposer — Person or entity responding to this RFP.

J. Agreement — A contract between the Provider and the Parish.

K. Evaluation Committee — Committee established for the purposes of evaluating proposals
submitted in response to this RFP.

1.3 Schedule of Events

Date Time (CT)
1. RFP Available May 20, 2026 8:00 AM
2. Pre-Proposal Conference (if required):* Omitted as not applicable to this RFP.

3. Deadline to receive written inquiries June 15, 2026 2:00 PM



4. Deadline to answer written inquiries June 22, 2026 2:00 PM

5. Proposal Opening Date June 25, 2026 2:00 PM
(deadline for submitting proposals)

6. Oral discussions with proposers, if applicable TBD

7. Notice of Intent to Award to be mailed TBD

8. Contract Initiation TBD

NOTE: The Parish reserves the right to revise this schedule. Any such revision will be
formalized by the issuance of an addendum to the RFP.

1.4 Proposal Submittal

This RFP is available online at: LaPAC — Louisiana Procurement and Contract
Network:https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=1
85

NOTE: LaPAC is the State’s online electronic solicitation notification system on the Office of
State Procurement website. LaPAC provides an immediate e-mail notification to subscribing
vendors of a STPGOV solicitation and any addenda posted. To receive the e-mail notification,
vendors must register in the LaGov portal. Registration is intuitive at the following link:

https://lagoverpvendor.doa.louisiana.gov/irj/portal/anonymous?guest_user=self reg

It is the Proposer’s responsibility to check the LaPAC website frequently for any possible addenda
that may be issued. The Parish is not responsible for a proposer’s failure to download any
addenda documents required to complete an RFP.

All proposals shall be received by the Procurement Department no later than the date and time
shown in the Schedule of Events.

Important - - Clearly mark outside of the sealed envelope, box or package with the following
information and format:

X Name and Address of Proposer

X Proposal Name: STAR TRANSIT URBAN OPERATIONS
X RFP #: 26-6-3

X Proposal Opening Date: Thursday, June 25, 2026

Proposals may only be sent via certified mail, hand-delivery or courier service to our physical
location at:

St. Tammany Parish Government Procurement Department

21454 Koop Drive, Suite 2F

Mandeville, Louisiana 70471


https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=185
https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=185
https://lagoverpvendor.doa.louisiana.gov/irj/portal/anonymous?guest_user=self_reg

Proposer is solely responsible for ensuring that its courier service provider makes inside deliveries
to our physical location. The Parish is not responsible for any delays caused by the proposer’s
chosen means of proposal delivery.

Proposer is solely responsible for the timely delivery of its proposal. Failure to meet the proposal
opening date and time shall result in rejection of the proposal.

If the Proposer has not done business with the Parish, the Proposer should submit a W-9 with
their response.

1.5 Proposal Response Format

Proposals submitted for consideration should follow the format and order of presentation
described below:

A. Cover Letter: The cover letter should exhibit the Proposer’s understanding and
approach to the project. It should contain a summary of Proposer’s ability to
perform the services described in the RFP and confirm that Proposer is willing to
perform those services and enter into a contract with the Parish.

ATTENTION: Please indicate in the Cover Letter which of the following applies to
the signer of this proposal. Evidence of signature authority shall be provided upon
the Parish’s request.

1. The signer of the proposal is either a corporate officer who is listed on the
most current annual report on file with the secretary of state or a member
of a partnership or partnership in commendam as reflected in the most
current partnership records on file with the secretary of state. A copy of
the annual report or partnership record must be submitted to the
Parish before contract award.

2. The signer of the proposal is a representative of the Proposer authorized
to submit this proposal as evidenced by documents such as, corporate
resolution, certification as to corporate principal, etc. If this applies, a
copy of the resolution, certification or other supportive documents
must be submitted to the Parish before contract award.

The cover letter should also:

1. Identify the submitting Proposer and provide its federal tax identification
number;

2. ldentify the name, title, address, telephone number, fax number, and email
address of each person authorized by the Proposer to contractually
obligate the Proposer; and

3. Identify the name, address, telephone number, fax number, and email
address of the contact person for technical and contractual clarifications
throughout the evaluation period.

B. Table of Contents: Organized in the order cited in the format contained herein.




Proposer Qualifications and Experience: History and background of Proposer,
related services provided to government entities, existing customer satisfaction,
volume of merchants, etc. Proposer should specifically provide a description of all
relevant consulting assignments similar to the Project requested herein which have
been completed by the Proposer within the last three (3) years (“Recent Projects”).

The description of any such Recent Projects should include the following:

Name of the client;

Year of the assignment and length of time to complete the project;

Nature of the services rendered; and

Professionals assigned to the project who are also proposed to serve on
this assignment.

Powbh=

Proposed Solution/Technical Response: lllustrating and describing proposed
technical solution and compliance with the RFP requirements as described in
Attachment A.

Innovative Concepts: Presentation of innovative concepts, if any, for
consideration.

Project Schedule: Detailed schedule of implementation plan. This schedule is
to include implementation actions, timelines, responsible parties, etc.

Financial Proposal: Proposer’s fees and other costs, if any, shall be
submitted on Attachment “H”. Prices proposed shall be firm for the duration of
the contract. This financial proposal shall include any and all costs the Proposer
wishes to have considered in the contractual arrangement with the Parish.

References: Proposer should provide names, addresses, telephone numbers
and contact persons for five (5) other public jurisdictions for which comparable
services have recently been rendered, including a description of the services
provided.

Customer _Service: Each Proposer should submit a provision for customer
service, including personnel assigned, toll-free number, and account inquiry, etc.

Resumes: Each Proposer should submit resumes for account manager,
designated customer service representative(s) and any other key personnel to be
assigned to this Project, including those of subProviders, if any.

Additional Information: Each Proposer should submit any other information
deemed pertinent by the Proposer including terms and conditions which the
Proposer wishes the Parish to consider.

Multiple Copies of Response: Each Proposer shall submit one (1) signed
original response. Four (4) additional copies of the proposal should be provided
and one (1) electronic copy via USB or CD.




PART Il: SCOPE OF WORK/SERVICES

21 Scope of Work/Services

St. Tammany Parish is seeking a Provider to provide demand-response curb-to-curb transit
services within the Parish’s urbanized areas as designated by the U.S. Census Bureau. A full
description of the scope of services is found in Attachment A — Scope of Work.

This project is federally grant funded and therefore requires the Proposer to have a Unique Entity
Identification number (UEI). The Proposer should submit with their response their UEI number. If
the Proposer does not have a UEI already, then they must register at the below link before an
award can be made.

https://sam.gov/content/entity-registration

2.2 Period of Agreement

The term of this contract shall be for a three (3) year period beginning on the date the Parish
provides the Provider with a written notice to proceed. The Contract may be extended for up to
two (2) additional one (1) year terms. The Parish shall pay the Provider based on an hourly rate.
The Parish, but not the Provider, shall have the right to extend the Contract by posting in the mail
or delivering to the Provider a notice of extension no later than three months prior to the end of
the expiring term.

The term of any contract resulting from this solicitation shall begin on the date of the Parish
President’s signature or approval in writing by the Parish President or designee. The contract
shall terminate pursuant to the terms and conditions of section 5.31 herein, the terms and
conditions of the contract, operation of law, as agreed between the parties, or upon satisfactory
completion of all services and obligations described in the contract.

2.3 Price Schedule

Prices proposed by the Proposers shall be firm for the term of the contract.

2.4 Deliverables

The deliverables listed in this section are the minimum desired from the successful Proposer.
Every Proposer should describe what deliverables will be provided per their proposal and how
the proposed deliverables will be provided.

2.5 Location

Urbanized Areas of St. Tammany Parish as designated by the United States Census Bureau.

PART Ill: EVALUATION

The Proposer must clearly designate that they meet each category of the scoring criteria stated
below. The Proposer must briefly describe how their company satisfies the requirement and


https://sam.gov/content/entity-registration

where in their response supports that requirement. Failure to comply with this requirement may
negatively affect the overall score. Please refer to Attachment F.

The evaluation committee shall assign points to its evaluation of each Proposal as follows:

Evaluation Criteria Possible Points
Proposed Solution/Technical Response 25

Qualifications of the Proposer, including, but not limited to, its | 20
experience and personnel assigned to the Project
Financial Proposal: 35
The following formula will be used to award points for the price
proposal evaluation:

(Lowest Total Proposal Cost received) / (Total Proposal Cost under
evaluation) x 35 = Price proposal score

Local Match Proposal - The following formula will be used to 15
award points for the price proposal evaluation:

(Total Local Match Proposal under evaluation) / (Highest Total
Local Match Proposal received) x 15 = Local Match Proposal score
Certified Veterans Initiative small entrepreneurship or certified | 5
Hudson Initiative small entrepreneurship
Total 100

The proposal will be evaluated in light of the material and the substantiating evidence presented
to the Parish, not on the basis of what may be inferred.

The scores will be combined to determine the overall score. The Proposer with the highest overall
score will be recommended for award.

PART IV: PERFORMANCE STANDARDS

4.1 Performance Requirements

Fuel cap/contribution: The maximum to be paid is $175,000.00 per year based on current prices.
Should a spike in fuel prices occur, it will be addressed on a case-by-case basis by the Parish.

4.2 Performance Measurement/Evaluation

Omitted as not applicable to this RFP.

PART V: GENERAL PROVISIONS

5.1 Legibility/Clarity

Responses to the requirements of this RFP in the formats requested are desirable with all
qguestions answered in as much detail as practicable. The Proposer’s response is to demonstrate
an understanding of the requirements. Proposals shall be prepared providing a straightforward,
concise description of the Proposer’s ability to meet the requirements of the RFP. Each Proposer
is solely responsible for the accuracy and completeness of its proposal.



5.2 Confidential Information, Trade Secrets, and Proprietary Information

The designation of certain information as trade secrets and/or privileged or confidential proprietary
information shall only apply to the technical portion of the proposal. The cost proposal will not be
considered confidential under any circumstance. Any proposal copyrighted or marked as
confidential or proprietary in its entirety may be rejected without further consideration or recourse.

For the purposes of this procurement, the provisions of the Louisiana Public Records Act (LSA-
R.S. 44 .1, et. seq.) will be in effect. Pursuant to this Act, all proceedings, records, contracts, and
other public documents relating to this procurement shall be open to public inspection. Proposers
are reminded that while trade secrets and other proprietary information they submit in conjunction
with this procurement may not be subject to public disclosure, protections must be claimed by the
Proposer at the time of submission of its Technical Proposal. Proposers should refer to the
Louisiana Public Records Act for further clarification.

The Proposer must clearly designate the part of the proposal that contains a trade secret and/or
privileged or confidential proprietary information as “confidential” in order to claim protection, if
any, from disclosure. The Proposer shall mark the cover sheet of the proposal with the following
legend, specifying the specific section(s) of his proposal sought to be restricted in accordance
with the conditions of the legend:

“The data contained in pages of the proposal have been submitted in confidence and
contain trade secrets and/or privileged or confidential information and such data shall only be
disclosed for evaluation purposes, provided that if a contract is awarded to this Proposer as a
result of or in connection with the submission of this proposal, the Parish of St. Tammany shall
have the right to use or disclose the data therein to the extent provided in the contract. This
restriction does not limit the Parish of St. Tammany’s right to use or disclose data obtained from
any source, including the Proposer, without restrictions.”

Further, to protect such data, each page containing such data shall be specifically identified and
marked “CONFIDENTIAL”.

Proposers must be prepared to defend the reasons why the material should be held confidential.
If a competing proposer or other person seeks review or copies of another proposer's confidential
data, the Parish will notify the owner of the asserted data of the request. If the owner of the
asserted data does not want the information disclosed, it must agree to indemnify the Parish and
hold the Parish harmless against all actions or court proceedings that may ensue (including
attorney's fees), which seek to order the Parish to disclose the information. If the owner of the
asserted data refuses to indemnify and hold the state harmless, the Parish may disclose the
information.

The Parish reserves the right to make any proposal, including proprietary information contained
therein, available to Parish personnel, the Parish Council, or other Parish and state agencies or
organizations for the sole purpose of assisting the Parish in its evaluation of the proposal. The
Parish shall require said individuals to protect the confidentiality of any specifically identified
proprietary information or privileged business information obtained as a result of their participation
in these evaluations.

If your proposal contains confidential information, you should also submit a redacted copy along
with your proposal. If you do not submit the redacted copy, you will be required to submit this



copy within 48 hours of notification from the Procurement Department. When submitting your
redacted copy, you should clearly mark the cover as such - “REDACTED COPY” - to avoid having
this copy reviewed by an evaluation committee member. The redacted copy should also state
which sections or information have been removed.

5.3 Proposal Clarifications Prior to Submittal

5.3.1 Pre-proposal Conference
Omitted as not applicable to this RFP.
5.3.2 Proposer Inquiry Periods

The Parish shall not and cannot permit an open-ended inquiry period, as this creates an
unwarranted delay in the procurement cycle and Parish operations. The Parish reasonably
expects and requires responsible and interested proposers to conduct their in-depth proposal
review and submit inquiries in a timely manner.

An inquiry period is hereby firmly set for all interested Proposers to perform a detailed review of
the proposal documents and to submit any written inquiries relative thereto. Without exception,
all inquiries MUST be submitted in writing by an authorized representative of the Proposer, clearly
cross-referenced to the relevant solicitation section (even if an answer has already been given to
an oral question during a Pre-proposal Conference). All inquiries must be received by the close
of business on the Inquiry Deadline date set forth in Section 1.3 Schedule of Events of this RFP.
Only those inquiries received by the established deadline shall be considered by the Parish.
Inquiries received after the established deadline shall not be entertained.

Inquiries concerning this solicitation may be delivered by e-mail or hand-delivery to:

St. Tammany Parish Government Procurement Department
Attn: Director of Procurement

21454 Koop Drive, Suite 2F

Mandeville, Louisiana 70471

E-Mail: procurement@stpgov.org

An addendum will be issued and posted on LaPAC (Louisiana Procurement and Contract
Network)https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=1
85 to address all inquiries received and any other changes or clarifications to the solicitation.
Thereafter, all proposal documents, including but not limited to the specifications, terms,
conditions, plans, etc., will stand as written and/or amended by any addendum. No negotiations,
decisions, or actions shall be executed by any Proposer as a result of any oral discussions with
any Parish employee or Parish consultant. It is the Proposer’s responsibility to check the LaPAC
website frequently for any possible addenda that may be issued. The Parish is not responsible
for a Proposer’s failure to download any addenda documents required to complete an RFP.

5.3.3 Blackout Period

The Blackout Period is a specified period of time during a competitive sealed procurement
process in which any Proposer, Bidder, or its Agent or Representative is prohibited from
communicating with any Parish employee or Provider of the Parish involved in any step in


mailto:procurement@stpgov.org
https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=185
https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=185

the procurement process about the affected procurement. The Blackout Period applies not

only to Parish employees, but also to any Provider of the Parish. “Involvement” in the
procurement process includes but may not be limited to project management, design,
development, implementation, procurement management, development of specifications,

and evaluation of proposals for a particular procurement. All solicitations for competitive

sealed procurements will identify a designated contact person, as per Section 5.3.2 of this RFP.
All communications to and from potential Proposers, Bidders, vendors and/or its representatives
during the Blackout Period must be in accordance with this solicitation’s defined method of
communication with the designated contact person. The Blackout Period will begin upon posting
of the solicitation. The Blackout Period will end when the Contract is awarded.

In those instances in which a prospective Proposer is also an incumbent Provider, the Parish
and the incumbent Provider may contact each other with respect to the existing contract only.
Under no circumstances may the Parish and the incumbent Provider and/or its representative(s)
discuss the blacked-out procurement.

Any Bidder, Proposer, or Parish Provider who violates the Blackout Period may be liable to the
Parish in damages and/or subject to any other remedy allowed by law. Further, failure to comply
with these requirements may result in the Proposal’s disqualification.

Any costs associated with cancellation or termination will be the responsibility of the Proposer
or Bidder.

Notwithstanding the foregoing, the Blackout Period shall not apply to:
1. Duly noticed site visits and/or conferences for Bidders or Proposers;
2. Oral presentations during the evaluation process; or
3. Communications regarding a particular solicitation between any person and staff of the
procuring agency provided the communication is limited strictly to matters of procedure.
Procedural matters include deadlines for decisions or submission of proposals and the
proper means of communicating regarding the procurement, but shall not include any

substantive matter related to the particular procurement or requirements of the RFP.

5.4 Errors and Omissions in Proposal

The Parish will not be liable for any error in the proposal. Proposer will not be allowed to alter
proposal documents after the deadline for proposal submission, except under the following
condition: the Parish reserves the right to make corrections or clarifications due to patent errors
identified in proposals by the Parish or the Proposer. The Parish, at its option, has the right to
request clarification or additional information from the Proposer.

5.5 Performance Bond

Omitted as not applicable to this RFP.



5.6 Changes, Addenda, Withdrawals

The Parish reserves the right to change the Schedule of Events or issue Addenda to the RFP at
any time. The Parish also reserves the right to cancel or reissue the RFP.

If the Proposer needs to submit changes or addenda, such shall be submitted in writing, signed
by an authorized representative of the Proposer, cross-referenced clearly to the relevant proposal
section, prior to the proposal opening, and should be submitted in a sealed envelope. Such shall
meet all requirements for the proposal.

5.7 Withdrawal of Proposal

A Proposer may withdraw a proposal that has been submitted at any time up to the proposal
closing date and time. To accomplish this, a written request signed by the authorized
representative of the Proposer must be submitted to the Procurement Department.

5.8 Material in the RFP

Proposals shall be based only on the material contained in this RFP. The RFP includes official
responses to questions, addenda, and other material, which may be provided by the Parish
pursuant to the RFP.

5.9 Waiver of Administrative Informalities

The Parish reserves the right, at its sole discretion, to waive administrative informalities contained
in any proposal.

5.10 Proposal Rejection

Issuance of this RFP in no way constitutes a commitment by the Parish to award a contract. The
Parish reserves the right to accept or reject any or all proposals submitted or to cancel this RFP
if it is in the best interest of the Parish to do so.

5.11 Ownership of Proposal

All materials (paper content only) submitted in response to this request become the property of
the Parish. Selection or rejection of a response does not affect this right. All proposals submitted
will be retained by the Parish and not returned to Proposers. Any copyrighted materials in the
response are not transferred to the Parish.

5.12 Cost of Offer Preparation

The Parish is not liable for any costs incurred by prospective Proposers or Providers prior to
issuance of or entering into a Contract. Costs associated with developing the proposal, preparing
for oral presentations, and any other expenses incurred by the Proposer in responding to the RFP
are entirely the responsibility of the Proposer, and shall not be reimbursed in any manner by the
Parish.
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5.13 Non-negotiable Contract Terms

Non-negotiable contract terms include but are not limited to taxes, assignment of contract, audit
of records, EEOC and ADA compliance, record retention, content of contract/order of precedence,
contract changes, governing law, claims or controversies, and termination based on contingency
of appropriation of funds.

5.14 Taxes

Any taxes, other than state and local sales and use taxes from which the Parish is exempt, shall
be assumed to be included within the Proposer’s cost.

5.15 Proposal Validity

All proposals shall be considered valid for acceptance until such time an award is made, unless
the Proposer provides for a different time period within its proposal response. However, the
Parish reserves the right to reject a proposal if the Proposer’s acceptance period is unacceptable
and the Proposer is unwilling to extend the validity of its proposal.

5.16 Prime Provider Responsibilities

The selected Proposer shall be required to assume responsibility for all items and services offered
in his proposal whether or not he produces or provides them. The Parish shall consider the
selected Proposer to be the sole point of contact with regard to contractual matters, including
payment of any and all charges resulting from the contract.

5.17 Use of SubProviders

Each Provider shall serve as the single prime Provider for all work performed pursuant to its
contract. That prime Provider shall be responsible for all deliverables referenced in this RFP.
This general requirement notwithstanding, Proposers may enter into subProvider arrangements.
Proposers may submit a proposal in response to this RFP, which identifies subcontract(s) with
others, provided that the prime Provider acknowledges total responsibility for the entire contract.

If it becomes necessary for the prime Provider to use subProviders, the Parish urges the prime
Provider to use Louisiana vendors, including small and emerging businesses, a small
entrepreneurship or a veteran or service-connected disabled veteran-owned small
entrepreneurship, if practical. In all events, any subProvider used by the prime should be
identified to the Parish.

Information required of the prime Provider under the terms of this RFP, is also required for each
subProvider and the subProviders must agree to be bound by the terms of the contract. The prime
Provider shall assume total responsibility for compliance.

5.18 Written or Oral Discussions/Presentations

Written or oral discussions may be conducted with Proposers who submit proposals determined
to be reasonably susceptible of being selected for award; however, the Parish reserves the right
to enter into an Agreement without further discussion of the proposal submitted based on the
initial offers received. Any such written or oral discussion shall be initiated by the Parish.
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Any commitments or representations made during these discussions, if conducted, may become
formally recorded in the final contract.

Written or oral discussions/presentations for clarification may be conducted to enhance the
Parish's understanding of any or all of the proposals submitted. Any such written or oral
discussions/presentations shall be initiated by the Parish. Proposals may be accepted without
such discussions.

5.19 Acceptance of Proposal Content

The mandatory RFP requirements shall become contractual obligations if a contract ensues.
Failure of the successful Proposer to accept these obligations shall result in the rejection of the
proposal.

5.20 Evaluation and Selection

All responses received as a result of this RFP are subject to evaluation by the Evaluation
Committee for the purpose of selecting the Proposer with whom the Parish shall contract.

To evaluate all proposals, a committee whose members have expertise in various areas has been
selected. This committee will determine which proposals are reasonably susceptible of being
selected for award. If required, written or oral discussions may be conducted with any or all of
the Proposers to make this determination. Any such written or oral discussions shall be initiated
by the Evaluation Committee.

Results of the evaluations will be provided by the Evaluation Committee to the Procurement
Director. Written recommendation for award shall be made for the Proposer whose proposal,
conforming to the RFP, will be the most advantageous to the Parish, price and other factors
considered.

The committee may reject any or all proposals if none is considered in the best interest of the
Parish.

5.21 Contract Negotiations

If for any reason the Proposer whose proposal is most responsive to the Parish's needs, price
and other evaluation factors set forth in the RFP considered, does not agree to a contract, that
proposal shall be rejected and the Parish may negotiate with the next most responsive Proposer.
Negotiation may include revision of non-mandatory terms, conditions, and requirements. The
Procurement Department must approve the final contract form and issue a purchase order, if
applicable, to complete the process.

5.22 Contract Award and Execution

The Parish reserves the right to enter into a contract without further discussion of the proposal
submitted based on the initial offers received.

The RFP, including any addenda, and the proposal of the selected Provider will become part of
any contract initiated by the Parish.
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Proposers are discouraged from submitting their own standard terms and conditions with their
proposals. Proposers should address the specific language in the sample contract in Attachment
“B” of this RFP and submit any exceptions or deviations the Proposer wishes to negotiate. The
proposed terms will be negotiated before a final contract is entered. Mandatory terms and
conditions are not negotiable.

If the contract negotiation period exceeds thirty (30) days or if the selected Proposer fails to sign
the contract within ten (10) calendar days of delivery of it, the Parish may elect to cancel the
award and award the contract to the next-highest-ranked Proposer.

Award shall be made to the Proposer with the highest points, whose proposal, conforming to the
RFP, will be the most advantageous to the Parish, price and other factors considered.

The Parish intends to award to a single Proposer.

In accordance with Louisiana Law, all corporations (See LA R.S. 12:26.1) and Limited Liability
Companies (See LA R.S. 12:1308.2) must be registered and in good standing with the Louisiana
Secretary of State in order to hold a contract.

5.23 Protest Procedures

The letting of any public contract in connection with funds that are granted or advanced by the
United States of America shall be subject to the effect, if any, of related laws of said United States
and valid rules and regulations of federal agencies in charge, or governing use and payment of
such federal funds.

Protests based on alleged solicitation improprieties that are apparent before the RFP opening, or
the time set for receipt of initial proposals, must be filed with and received by the Procurement
Department BEFORE these times. Any other protest shall be filed no later than ten (10) calendar
days after: the RFP opening; the basis of the protest is known; or the basis of the protest should
have been known (whichever is earlier). Only protests from interested parties will be allowed

It is the Parish's policy to provide a method to protest exclusion from a competition or from the
award of a contract, or to challenge an alleged solicitation irregularity. It is always better to seek
a resolution within the Parish system before resorting to outside agencies and/or litigation to
resolve differences. All protests must be made in writing, and shall be concise and logically
presented to facilitate review by the Parish. The written protest shall include:

1. The protester's name, address, and fax and telephone numbers and the solicitation, RFP,
or contract number;
2. A detailed statement of its legal and factual grounds, including a description of the

resulting prejudice to the protester;

3. Copies of relevant documents;

4. All information establishing that the protester is an interested party and that the protest is
timely; and

5. A request for a ruling by the agency and a statement of the form of relief requested.

The protest shall be addressed to the Director of Procurement, St. Tammany Parish Government
Department of Procurement, P.O. Box 628, Covington, LA 70434
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The protest review shall be conducted by the St. Tammany Parish Government Legal
Department.

The Parish will use its best efforts to resolve the protest within thirty (30) days of the date that it
is received by the Parish. The written response will be sent to the protestor via mail and fax, if a
fax number has been provided by the protestor. The protester may request additional methods of
notification.

5.24 Notice of Intent to Award

Upon review and approval of the evaluation committee’s and agency’s recommendation for
award, the Procurement Department will issue a “Notice of Intent to Award” letter to the apparent
successful Proposer. A contract shall be completed and signed by all parties concerned on or
before the date indicated in the “Schedule of Events.” If this date is not met, through no fault of
the Parish, the Parish may elect to cancel the “Notice of Intent to Award” letter and make the
award to the next most advantageous Proposer.

The Procurement Department will also notify all unsuccessful Proposers as to the outcome of the
evaluation process. The evaluation factors, points, evaluation committee member names, and
the completed evaluation summary and recommendation report will be made available to all
interested parties after the “Notice of Intent to Award” letter has been issued.

5.25 Insurance Requirements

The Provider shall comply with all insurance requirements of the Parish as contained in
Attachment “C”. All policies of insurance shall meet the requirements of the Parish prior to the
commencing of any work. The Parish has the right, but not the duty, to approve all insurance
policies prior to the commencing of any work. Provider shall furnish the Parish with certificates of
insurance effecting coverage(s) required by the RFP (see Attachment “C”). The certificates for
each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf. The certificates are to be received and approved by the Parish before work
commences. The Parish reserves the right to require complete certified copies of all required
policies, at any time.

5.26 SubProvider Insurance

The Provider shall include all subProviders as insured’s under its policies or shall insure that all
subProviders satisfy the same insurance requirements stated herein for the Provider.

5.27 Indemnification and Limitation of Liability

5.27.1 Duty to Defend

Upon notice of any claim, demand, suit, or cause of action against the Parish, alleged to arise out
of or be related to this Contract, Provider shall investigate, handle, respond to, provide defense
for, and defend at its sole expense, even if the claim, demand, suit, or cause of action is
groundless, false, or fraudulent. The Parish may, but is not required to, consult with or assist the
Provider, but this assistance shall not affect the Provider’s obligations, duties, and responsibilities
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under this section. Provider shall obtain the Parish’s written consent before entering into any
settlement or dismissal.

5.27.2 Provider Liability

Provider shall be liable without limitation to the Parish for any and all injury, death, damage, loss,
destruction, damages, costs, fines, penalties, judgments, forfeitures, assessments, expenses
(including attorney fees), obligations, and other liabilities of every name and description, which
may occur or in any way arise out of any act or omission of Provider, its owners, agents,
employees, partners or subProviders.

5.27.3 Force Majeure

It is understood and agreed that neither party can foresee the exigencies beyond the control of
each party which arise by reason of an Act of God or force majeure; therefore, neither party shall
be liable for any delay or failure in performance beyond its control resulting from an Act of God or
force majeure. The Parish shall determine whether a delay or failure results from an Act of God
or force majeure based on its review of all facts and circumstances. The parties shall use
reasonable efforts, including but not limited to, use of continuation of operations plans (COOP),
business continuity plans, and disaster recovery plans, to eliminate or minimize the effect of such
events upon the performance of their respective duties under this Contract.

5.27.4 Indemnification

Provider shall fully indemnify and hold harmless the Parish, without limitation, for any and all
injury, death, damage, loss, destruction, damages, costs, fines, penalties, judgments, forfeitures,
assessments, expenses (including attorney fees), obligations, and other liabilities of every name
and description, which may occur or in any way arise out of any act or omission of Provider, its
owners, agents, employees, partners or subProviders. The Provider shall not indemnify for the
portion of any loss or damage arising from the Parish’s act or failure to act.

5.27.5 Intellectual Property Indemnification

Provider shall fully indemnify and hold harmless the Parish, without limitation, from and against
damages, costs, fines, penalties, judgments, forfeitures, assessments, expenses (including
attorney fees), obligations, and other liabilities in any action for infringement of any intellectual
property right, including but not limited to, trademark, trade-secret, copyright, and patent rights.

When a dispute or claim arises relative to a real or anticipated infringement, the Provider, at its
sole expense, shall submit information and documentation, including formal patent attorney
opinions, as required by the Parish.

If the use of the product, material, service, or any component thereof is enjoined for any reason
or if the Provider believes that it may be enjoined, Provider, while ensuring appropriate migration
and implementation, data integrity, and minimal delays of performance, shall at its sole expense
and in the following order of precedence: (i) obtain for the Parish the right to continue using such
product, material, service, or component thereof; (ii) modify the product, material, service, or
component thereof so that it becomes a non-infringing product, material, or service of at least
equal quality and performance; (iii) replace the product, material, service, or component thereof
so that it becomes a non-infringing product, material, or service of at least equal quality and
performance; or, (iv) provide the Parish monetary compensation for all payments made under the
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Contract related to the infringing product, material, service, or component, plus for all costs
incurred to procure and implement a non-infringing product, material, or service of at least equal
quality and performance. Until this obligation has been satisfied, the Provider remains in default.

The Provider shall not be obligated to indemnify that portion of a claim or dispute based upon the
Parish’s unauthorized: i) modification or alteration of the product, material or service; ii) use of the
product, material or service in combination with other products not furnished by Provider; or, iii)
use of the product, material or service in other than the specified operating conditions and
environment.

5.28 Fidelity Bond Requirements

Omitted as not applicable to this RFP.

5.29 Payment

All monthly reports/invoicing must be in the STPG Grants Department by 12:00 pm on the 10™ of
each month.

Fuel costs should be submitted as a line item in invoices, separate from the hourly rate
represented in the Total Proposal Cost that is submitted in the proposal.

5.29.1 Payment for Services

The Parish shall pay Provider in accordance with the Pricing Schedule set forth in Attachment
“H”. The Provider may invoice the Parish monthly at the billing address designated by the Parish.
Payments will be made by the Parish within approximately thirty (30) days after receipt of a
properly executed invoice, and approval by the Parish. Invoices shall include the purchase order
number. Invoices submitted without this information will not be approved for payment until the
required information is provided/reflected on the invoice.

5.30 Termination

5.30.1 Termination of the Contract for Cause

The Parish may terminate the contract for cause based upon the failure of the Provider to comply
with the terms and/or conditions of the contract, or failure to fulfill its performance obligations
pursuant to the contract, provided that the Parish shall give the Provider written notice specifying
the Provider’s failure. If within thirty (30) days after receipt of such notice, the Provider shall not
have corrected such failure or, in the case of failure which cannot be corrected in thirty (30) days,
begun in good faith to correct such failure and thereafter proceeded diligently to complete such
correction, then the Parish may, at its option, place the Provider in default and the contract shall
terminate on the date specified in such notice.

The Provider may exercise any rights available to it under Louisiana law to terminate for cause
upon the failure of the Parish to comply with the terms and conditions of the contract, provided
that the Provider shall give the Parish written notice specifying the Parish’s failure and a
reasonable opportunity for the Parish to cure the defect.
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5.30.2 Termination of the Contract for Convenience

The Parish may terminate the contract at any time by giving thirty (30) days written notice to the
Provider of such termination or negotiating with the Provider an effective date.

The Provider shall be entitled to payment for deliverables in progress, to the extent work has been
performed satisfactorily.

5.30.3 Termination for Non-Appropriation of Funds

The continuance of the contract is contingent upon the appropriation of funds to fulfill the
requirements of the contract by the Parish Council. If the Parish Council fails to appropriate
sufficient monies to provide for the continuation of the contract, or if such appropriation is reduced
for any lawful purpose, and the effect of such reduction is to provide insufficient monies for the
continuation of the contract, the contract shall terminate on the date of the beginning of the first
fiscal year for which funds are not appropriated.

5.30.4 Default of Provider

Failure to complete or deliver within the time specified or to provide the services as specified in
the bid or response will constitute a default and may cause cancellation of the contract. Where
the Parish has determined the Provider to be in default. The Parish reserves the right to purchase
any or all products or services covered by the contract on the open market and to charge the
Provider with the cost in excess of the contract price. Until such assessed charges have been
paid, no subsequent bid or response from the defaulting Provider will be considered.

5.31 Assignment

The Provider shall not assign any interest in the contract by assignment, transfer, or novation,
without prior written consent of the Parish. This provision shall not be construed to prohibit the
Provider from assigning his bank, trust company, or other financial institution any money due or
to become due from approved contracts without such prior written consent. Notice of any such
assignment or transfer shall be furnished promptly to the Parish.

5.32 No Guarantee of Quantities

The quantities referenced in the RFP are estimated to be the amount needed. In the event a
greater or lesser quantity is needed, the right is reserved by the Parish to increase or decrease
the amount, at the unit price stated in the proposal.

The Parish does not obligate itself to contract for or accept more than its actual requirements
during the period of the contract, as determined by actual needs and availability of appropriated
funds.

5.33 Audit of Records

The Parish Auditor, state auditors, federal auditors or others so designated by the Parish, shall
have the option to audit all accounts directly pertaining to the resulting contract for a period of five
(5) years after Project acceptance or as required by applicable State and Federal law. Records
shall be made available during normal working hours for this purpose.
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5.34 Civil Rights Compliance

The Provider agrees to abide by the requirements of the following as applicable: Title VI and Title
VIl of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal
Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era
Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972,
the Age Act of 1975, and Provider agrees to abide by the requirements of the Americans with
Disabilities Act of 1990. Provider agrees not to discriminate in its employment practices, and will
render services under the contract and any contract without regard to race, color, religion, sex,
national origin, veteran status, political affiliation, or disabilities. Any act of discrimination
committed by Provider, or failure to comply with these statutory obligations when applicable shall
be grounds for termination of the contract.

5.35 Record Retention

The Provider shall maintain all records in relation to the contract for a period of at least five (5)
years after final payment.

5.36 Record Ownership

All records, reports, documents, or other material related to any contract resulting from this RFP
and/or obtained or prepared by Provider in connection with the performance of the services
contracted for herein shall become the property of the Parish and shall, upon request, be returned
by Provider to the Parish, at Provider's expense, at termination or expiration of the contract.

5.37 Content of Contract/ Order of Precedence

In the event of an inconsistency between the contract, the RFP and/or the Provider's Proposal,
the inconsistency shall be resolved by giving precedence first to the final contract, then to the
RFP and subsequent addenda (if any) and finally, the Provider's Proposal.

5.38 Contract Changes

No additional changes, enhancements, or modifications to any contract resulting from this RFP
shall be made without the prior approval of the Parish.

Changes to the contract include any change in: compensation; beginning/ ending date of the
contract; scope of work; and/or Provider change through the Assignment of Contract process.
Any such changes, once approved, will result in the issuance of an amendment to the contract.

5.39 Substitution of Personnel

The Parish intends to include in any contract resulting from this RFP the following condition:

Substitution of Personnel: If, during the term of the contract, the Provider or subProvider cannot
provide the personnel as proposed and requests a substitution, that substitution shall meet or
exceed the requirements stated herein. A detailed resume of qualifications and justification is to
be submitted to the Parish for approval prior to any personnel substitution. It shall be
acknowledged by the Provider that every reasonable attempt shall be made to assign the
personnel listed in the Provider’s proposal.
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5.40 Governing Law

All activities associated with this RFP process shall be interpreted under Louisiana Law. All
proposals and contracts submitted are subject to provisions of the laws of the State of Louisiana
and specifications listed in this RFP. Jurisdiction and venue for any suit filed in connection with
this RFP process and contract shall be exclusive to the 22" Judicial District Court for the Parish
of St. Tammany, State of Louisiana.

5.41 Anti-Kickback Clause

The Provider hereby agrees to adhere to the mandate dictated by the Copeland "Anti-Kickback"
Act which provides that each Provider or subgrantee shall be prohibited from inducing, by any
means, any person employed in the completion of work, to give up any part of the compensation
to which he is otherwise entitled.

5.42 Clean Air Act

The Provider hereby agrees to adhere to the provisions which require compliance with all
applicable standards, orders or requirements issued under Section 306 of the Clean Air Act which
prohibits the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA list of Violating Facilities.

5.43 Energy Policy and Conservation Act

The Provider hereby recognizes the mandatory standards and policies relating to energy
efficiency which are contained in the State energy conservation plan issued in compliance with
the Energy Policy and Conservation Act (P.L. 94-163).

5.44 Clean Water Act

The Provider hereby agrees to adhere to the provisions which require compliance with all
applicable standards, orders, or requirements issued under Section 508 of the Clean Water Act
which prohibits the use under non-exempt Federal contracts, grants or loans of facilities included
on the EPA List of Violating Facilities.

5.45 Anti-Lobbying and Debarment Act

The Provider will be expected to comply with Federal statutes required in the Anti-Lobbying Act
and the Debarment Act.

5.46 Certification of No Federal Suspension or Debarment

By signing and submitting the RFP, the respondent certifies that their company, any
subcontractors, or principals are not suspended or debarred by the General Services
Administration (GSA) in accordance with the requirements in “Audit Requirements in subpart F of
the Office of Management and Budget’'s Uniform administrative requirements, cost principles, and
audit requirements for Federal Awards:
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A list of Parties who have been suspended or debarred can be viewed via the Internet at
HTTP://lwww.sam.gov.

5.47 Veteran Initiative and Hudson Initiative Programs

The State of Louisiana Veteran and Hudson Initiatives are designed to provide additional
opportunities for Louisiana-based small entrepreneurships (sometimes referred to as LaVet's and
SE's respectively) to participate in contracting and procurement with the State. A certified Veteran-
Owned and Service-Connected Disabled Veteran-Owned small entrepreneurship (LaVet) and a
Louisiana Initiative for Small Entrepreneurships (Hudson Initiative) small entrepreneurship are
businesses that have been certified by the Louisiana Department of Economic Development. All
eligible vendors are encouraged to become certified. Qualification requirements and online
certification are available at:

https://smallbiz.louisianaeconomicdevelopment.com

If a Proposer is not a certified small entrepreneurship as described herein, but plans to use
certified small entrepreneurship(s), Proposer shall include in their proposal the names of their
certified Veteran Initiative or Hudson Initiative small entrepreneurship subProvider(s), a
description of the work each will perform, and the dollar value of each subcontract.

During the term of the contract and at expiration, the Provider will also be required to report
Veteran-Owned and Service-Connected Disabled Veteran-Owned and Hudson Initiative small
entrepreneurship subProvider or distributor participation and the dollar amount of each.

In RFP/RFQ’s requiring the compliance of a good faith subcontracting plan, the Parish may
require Proposers to submit information on their business relationships and arrangements with
certified LaVet or Hudson Initiative subProviders at the time of proposal review. Agreements
between a Proposer and a certified LaVet or Hudson Initiative subProvider in which the certified
LaVet or Hudson Initiative subProvider promises not to provide subcontracting quotations to other
Proposers shall be prohibited.

In performing its evaluation of proposals, the Parish reserves the right to require a non-certified
Proposer to provide documentation and information supporting a good faith subcontracting plan.
Such proof may include contracts between proposer and certified Veteran Initiative and/or Hudson
Initiative subProvider(s).

If a contract is awarded to a Proposer who proposed a good faith subcontracting plan, the
Louisiana Department of Economic Development (LED), or the St. Tammany Parish Department
of Procurement may audit Provider to determine whether Provider has complied in good faith with
its subcontracting plan. The Provider must be able to provide supporting documentation (i.e.,
phone logs, fax transmittals, letter, e-mails) to demonstrate its good faith subcontracting plan was
followed. If it is determined at any time by LED, or the Parish Procurement Director that the
Provider did not in fact perform in good faith its subcontracting plan, the contract award or the
existing contract may be terminated.

The statutes (La. R.S. 39:2171 et. seq.) concerning the Veteran Initiative may be viewed at:
http://www.legis.la.gov/Leqis/Law.aspx?d=671504

The statutes (La. R.S. 39:2001 et. seq.) concerning the Hudson Initiative may be viewed at:
http://www.legis.la.gov/Legis/Law.aspx?d=96265
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The rules for the Veteran Initiative (LAC 19:VII. Chapters 11 and 15) and for the Hudson Initiative
(LAC 19:VIII Chapters 11 and 13) may be viewed at:
http://www.doa.la.gov/pages/osp/se/secv.aspx

A current list of certified Veteran-Owned and Service-Connected Disabled Veteran-Owned and
Hudson Initiative small entrepreneurships may be obtained from the Louisiana Economic
Development Certification System at:

https://smallbiz.louisianaeconomicdevelopment.com

Additionally, a list of Hudson and Veteran Initiative small entrepreneurships, which have been
certified by the Louisiana Department of Economic Development and who have opted to register
in the State of Louisiana LaGov Supplier Portal:
https://lagoverpvendor.doa.louisiana.gov/irj/portal/anonymous?guest user=self reg

This may be accessed from the State of Louisiana Procurement and Contract (LaPAC) Network:
https://wwwcfprd.doa.louisiana.gov/OSP/LaPAC/vendor/VndPubMain.cfm

When using this site, determine the search criteria (i.e. alphabetized list of all certified vendors,
by commodities, etc.) and select SmallE, VSE, or DVSE.

Five percent (5%) of the total evaluation points in this RFP are reserved for Proposers who are
certified small entrepreneurship or who will engage the participation of one or more certified small
entrepreneurships as subProviders. Reserved points shall be added to the applicable Proposers’
evaluation score as follows:

Proposer Status and Allotment of Reserved Points

I. Ifthe Proposer is a certified Veterans Initiative small entrepreneurship, the Proposer shall
receive points equal to five percent (5%) of the total evaluation points in this RFP.

II.  If the Proposer is a certified Hudson Initiative small entrepreneurship, the Proposer shall
receive points equal to five percent (5%) of the total evaluation points in this RFP.

lll. If the Proposer demonstrates its intent to use certified small entrepreneurship(s) in the
performance of contract work resulting from this solicitation, the Proposer shall receive
points equal to the net percentage extent of contract work which is projected to be
performed by or through certified small entrepreneurship subProviders, multiplied by the
appropriate number of evaluation points.

IV.  The total number of points awarded pursuant to this Section shall not exceed five percent
(5%) of the total number of evaluation points in this RFP.
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Attachment A

Scope of Work

The Parish is seeking a transportation services provider to operate the STAR Transit urban
operations. The provider will also be able to identify or contribute funds that may serve as a
qualifying local match to FTA grant funds. The Parish will pay all fuel costs up to $175,000.00 a
year; amounts over $175,000.00 is the responsibility of the Provider. The contract services will
begin on October 1, 2026.

Provider’s Responsibilities

Successful operation of the STAR Transit services will require the following practices, for which
the Provider will be contractually obligated to satisfactorily perform according to the Parish’s
oversight and compliance guidelines. Each of these elements must be acknowledged and/or
described in the Respondents’ proposals.

1. STAR Transit Urban Service
This service will provide demand-response curb-to-curb transit service within the Parish’s
urbanized areas as designated by the U.S. Census Bureau. The trip must originate and terminate
within these urban areas. No urban trip is allowed to originate in an urban area and terminate in
a rural area under the current FTA guidelines.

The Parish has funding constraints, and the Provider will be required to work within the budget to
provide as many trips as possible. In 2025, approximately 26,000 service hours and 58,000 trips
were provided annually by the incumbent Provider, and the Parish aims to maintain or increase
this level of service in the future. These are the service characteristics that the Parish will aim to
provide at a minimum:

1. Up to 27,000 annual revenue hours

2. Transit service is to be provided from 7:00 am to 5:00 pm Monday to Friday.

3. The following holidays will be observed with no service provided: New Year’s Day; MLK
Day, Mardi Gras, Good Friday, Memorial Day; Juneteenth, July 4th; Labor Day;
Thanksgiving Day, Day after Thanksgiving; Christmas Eve; and Christmas Day.

If a holiday falls on a weekend, service will not operate on the day the holiday is officially
observed.

4. The Parish will provide a total of ten (10) wheelchair accessible transit buses (6-Allstar
Starcraft 12-6B buses and 4-Allstar Starcraft 16-2B buses). The Parish will purchase
additional vehicles as the current fleet reaches its useful life, as determined by FTA
regulations. The Provider is expected to provide additional vehicles to be utilized in the
transit operations. These vehicles must meet FTA’s ADA requirements. The number of
Provider vehicles to be used is at the discretion of the Provider as long as up to 27,000
annual revenue hours are met.

Itis the expectation of the Parish that the Provider will provide service to customers to the greatest
extent possible within the budget constraints. The demand for service within the parish varies
greatly throughout the day and week. A Provider will be required to respond appropriately with
added vehicles during high-demand periods and reduce the number of vehicles at low-demand
times to conserve resources.



Local Match
The Parish strongly desires a Provider that can provide or identify funding sources that may act
as a local match for federal grant funds. Please review document FTA Circular “5010.1F” for a
list of eligible funding sources, including in-kind contributions. The current total local match for
this program is approximately $722,000.00 annually. The Parish is requesting the potential
Provider to provide or identify approximately $650,000.00 annually.

Facilities

The Provider shall provide suitable facilities that will accommodate all functions to be performed
by the Provider within St. Tammany Parish. This includes: reservation/call center, billing
department, maintenance (may be outsourced), and storage facilities, as well as all furnishings,
equipment, and supplies. The quality and size of the facility are up to the discretion of the Provider,
but the Parish requires a facility that will ensure that the vehicles used for the service will be
maintained properly and will be safe from vandalism. These facilities shall be available for
inspection by the Parish as needed. This includes inspection of records kept on site.

Personnel

The Provider shall be solely responsible for the provision of employees and their work
performance as described by the RFP or any reasonable performance standard established by
the Parish, and shall be solely responsible for payment of all employees and/or SubProviders’
wages and benefits. Without any additional expense to the Parish, the Provider shall comply with
the requirements of employee liability, workers’ compensation, unemployment insurance, and
social security. For reasonable cause, the Parish shall have the right to demand removal from
the project of any personnel associated with the project, furnished by the Provider.

The Provider agrees to comply with federal regulations, 49 CFR Part 655, in establishing a
drug and alcohol-testing program.

Required personnel:

e Operations Manager/Director: The Provider shall designate a full-time internal Operations
Manager/Director who shall oversee the proper operation of the service being provided.
The Operations Manager/Director will work directly with the Parish Grants Department on
issues as needed. The Operations Manager/Director may be required to meet with Parish
management on a regular basis or as requested to discuss the status of the service and
service-related matters.

o Office Staff: The Provider shall supply a sufficient number of employees to staff the office
at all required times. The Provider will be responsible for training these employees and
making sure that all program policies and procedures are understood and followed.

e Drivers: The Provider shall supply a sufficient number of properly qualified personnel to
operate the equipment and to provide the services required. All drivers must be properly
licensed in the State of Louisiana to provide this type of service and be at least 21 years
of age. Drivers who do not meet the following minimum criteria may not participate in the
program. This section applies to all the service types provided under this contract.

o Possession of a valid Louisiana Commercial Driver's License or Chauffeur's
License.

o Must pass an employee background check for possible past violations and
subsequent treatment for substance abuse with another DOT-regulated employer.

o Must have passed a pre-employment drug screen and thereafter continuously
comply with FTA-mandated Substance Abuse Testing Program.



o EMPLOYEE TRAINING AND SAFETY: Submit a plan for the training schedule that
addresses all the items discussed below. All services provided by the Provider
shall satisfy the requirements of the regulations as well as Parish policies. The
regulations concerning bloodborne pathogens shall apply to this project. The
Parish shall have the right, but not the obligation, to inspect Provider’s premises
and operations to ensure contract compliance, including the maintenance of
OSHA-required records.

All drivers must receive the following training through programs approved by the
Parish:

Upon hire, each driver will have the following prior to transporting clients:

Chauffer’s license or CDL (A, B, C)-P
Pre-employment OMV Driver History Record
Pre-employment Criminal Background Check
Pre-employment Drug Screen

Within six months, each driver will have training:

CPR/First Aid

Passenger Assistance Safety and Sensitivity (PASS)
Bloodborne Pathogen

Defensive Driving

Annually renewed as needed or upon expiration:

OMV Diriver History Criminal CPR/First Aid
Passenger Assistance Safety and Sensitivity (PASS)
Defensive Driving

Annual background check (HR)

Random drug screening

Provider shall be responsible for all training expenses.

1. DRESS CODE: All of the Provider's employees shall, at all times while on duty in the
performance of the services required herein, be neatly and cleanly dressed and shall at
all times maintain a courteous and cooperative attitude in their contact with the public.
This section applies to all types of services provided under this contract.

General Operating Procedures

1. SERVICE: The Provider is responsible for the day-to-day STAR Transit operations. The
Provider shall assign adequate personnel to monitor the movement of vehicles. Without
any additional expense to STPG, the Provider shall comply with requirements of employee
liability, worker’'s compensation, unemployment insurance, and social security and any
other federal, state or local laws and regulations, including, without limitation, laws and
regulations relating to protecting human health and the environment. The Parish shall
have the right to demand removal from the project, for reasonable cause, the Operations
Manager/Director furnished by the Provider. This section applies to all types of services
provided under this contract.



2. SCHEDULING/ RESERVATIONS: Demand response service will be provided on a space-
available basis. These requests will be accepted and scheduled by the Provider’s
reservationist as space permits. The Provider will take reservations during the hours
proposed and approved by the Parish in a call center located in St. Tammany Parish.

3. FARES: All fares collected by the Provider will be reflected on monthly invoices.

4. FARE PAYMENT: All STAR Transit passengers, excluding aides, must pay the driver
upon entering the transit vehicle. Drivers will not be allowed to issue a change to the
passengers.

5. FARE COLLECTION: It should be understood that any fares collected are not the
Provider’s fee or rate for service, but rather the current fare charged for the Parish’s transit
passengers for their transportation. Fares will be subtracted from the monthly invoicing
with verification of fares collected. Fares will be accounted for in monthly invoices. Any
change in the fare structure must be reviewed and approved by the Parish Council.

6. PICK UP TIMES: Riders are required to be ready for pickup 10 minutes before their
scheduled pickup time. The driver will wait for 5 minutes after the pick-up time to allow
the rider to walk to the bus.

7. PICK UP PROCESS: The Provider shall provide transit service as requested or needed.
At origin and destination, the driver shall position the vehicle to provide the passenger
direct access to and from the sidewalk, where available. Drivers are required to provide
assistance for all passengers, including minor physical support and limited assistance to
passengers boarding or alighting from the vehicles. For wheelchair passengers, the driver
will assist in loading, unloading, and securing the passengers. At no time will the driver
enter residences, except for emergencies. Drivers are responsible for the safety and
comfort of each and every passenger being transported in their vehicles. Drivers must
ensure that the passengers are secured by seat belts and wheelchair tie-downs before
placing the vehicle in motion. Drivers are to load and discharge passengers in reasonably
safe environments.

8. PERSONAL CARE ATTENDANT (PCA): A Personal Care Attendant (PCA) is a person
designated to care for and to travel with an eligible rider. This person can be a paid
employee, a family member, or a friend. The PCA will ride free and must accompany the
rider on all trips. The PCA must be capable of assisting the passenger in need to navigate
the transit system. Passengers are allowed to use the assistance of a PCA if they are
unable to navigate an accessible transit system because of the nature of their disability.
This includes individuals who, because of the nature of their disability, cannot
independently board, ride, and/or disembark from an accessible vehicle. This does not
include the operation of the wheelchair lift since drivers are required to operate lifts.

9. RIDER VERIFICATION: To assist the Parish in compiling operational data for monitoring
and evaluation purposes, the driver is to verify the passenger's name, the number of
companions, if there are any, the pick-up location, and the arrival and pick-up times are to
be recorded. An agreed-upon format will be used by the Provider to report to the Parish.

10. TRIP LENGTH: Per ADA standards, except in extreme cases, passengers shall not spend
more than ninety minutes in a vehicle. The Provider is expected to complete all scheduled
trips within this time frame.

11. TECHNOLOGY: The Provider can use any software system, scheduling app or on-line
scheduling system to improve system efficacy and ease of use for the passengers. All
new technology or potential technology should be included in RFP response.

Preventive Maintenance and Vehicle Conditions

PM PLAN: The Provider is responsible for performing all maintenance on Parish vehicles and lifts.
The Provider is required to have a Preventive Maintenance (PM) Plan, based on the vehicle
manufacture’s recommendations, in place and approved by the Parish at the time of operations



to ensure that vehicles are properly maintained. It is the sole responsibility of the Provider to
ensure that all vehicles are 100 percent PM current. The Provider will maintain accurate,
complete and current vehicle maintenance records. Provider shall perform daily safety
inspections of vehicles, according to a pre-trip and post-trip checklist to be submitted with this
proposal and approved by the Parish, prior to beginning and ending the day’s service. Vehicles
failing the daily inspection will not be used in service until the reason for failure is corrected. The
Parish reserves the right to ensure that vehicles are being maintained properly and are in safe
operating condition. If a vehicle fails inspection, it is barred from providing transit service until the
problem(s) are corrected.

1. VEHICLE CLEANLINESS: Vehicle interiors must be cleaned daily, and exteriors must be
cleaned as necessary.

2. TEMPERATURE CONTROL: For passenger comfort, the heating and air conditioning
units of all vehicles must be kept in proper working order. No vehicle will be operated with
an inoperable air conditioning or heating system.

3. INSPECTIONS: All vehicle maintenance records will also be inspected (at a minimum)
quarterly by the Parish’s transit staff. Improper maintenance of vehicles, including: not
following manufacturer’'s recommended servicing, not being PM current, operating
vehicles with defects in safety-related components, and/or overall poor maintenance that
affects service performance and reliability, will cause to terminate this contract.

Policies
The Provider will be required to understand, comply with, and implement all required Parish/STAR
Transit policies.

Monthly Invoicing

Parish staff will work with the selected Provider on the specific invoicing requirements. The
Provider will be required to provide the following information with monthly invoices.
o Passenger count and fare (broken down by rider demographics).
¢ Rider accountability (each ride must be accounted for).
o Documentation of fare deposits.
e Total vehicle miles and hours operated by each vehicle each month in meeting this
contract.
Total revenue miles and hours operated by each vehicle each month in meeting this
contract.
Preventive Maintenance for each vehicle, including lift.
All other maintenance performed on each vehicle.
Fuel Expense for each vehicle.
Number of trip denials.
Number of No Shows (along with No Show notification letters).
Number of cancellations.
Accident/incident reports (number of accidents/incidents and a brief description of the
accident/incident, and what action was taken).
e All staff training that occurred during the previous month.
e Partnership rider reports.
e Statistical information for the Parish’s Section 5307 reporting requirements.

All monthly reports/invoicing must be in the STPG Grants Department by 12:00 pm on the 10" of
each month.



Fuel costs should be submitted as a line item in invoices, separate from the hourly rate
represented in the Total Proposal Cost that is submitted in the proposal.

Records and Reports
The Parish is responsible for National Transit Database (NTD) reporting as required by FTA,
and it is therefore strongly recommended that the Provider use a trip scheduling and routing
software that can provide detailed reports in support of this requirement. The Provider will also be
responsible for properly maintaining separate records and summaries for this service, as deemed
necessary for the Parish to remain in compliance with FTA regulations and monitor the
performance and efficiency of transit service in St. Tammany Parish. Parish staff will work with
the selected Provider on the specific invoicing requirements.

The Provider is required to cooperate with the Parish in conducting surveys while passengers
are being transported. The driver will periodically be asked to hand out questionnaires for
passengers to fill out and collect them when they are complete. The Provider shall collect all
questionnaires and forward them to the Parish office. The surveys will be conducted on a
quarterly basis as a means to gauge customer satisfaction. There will also be passenger
information handouts that the driver will be required to hand to passengers from time to time.

It is the objective of the Parish to provide a transit service that aims for consistent improvement
in the quality of service and performance. As described above, the Provider will be required
to keep detailed records, and the Parish will perform analysis on a quarterly basis. If alarming
trends arise in the performance as identified by the Parish’s Grants Project Manager-
Transit, the Provider will provide written explanations of why the trend is occurring and
present a plan as to how the trend can be corrected.

Accounting
All costs incurred in the performance of this contract shall be recorded in an account separate
from those used for other business activities of the Provider. The Provider shall make his
books available for a program audit to be conducted by the St. Tammany Parish Department of
Finance on an annual basis. These books and all records shall be available for inspection by
the Parish, the Federal Transit Administration, LADOTD, or any other federal agency, at all
reasonable times. This section applies to all the service types provided under this contract.

Insurance
The Provider will be required to provide acceptable evidence of insurance that will protect it and
the Parish from claims under Workers’ Compensation Acts, and from claims for bodily injury,
death, or property damage which may arise from the performance of services under this project.

Certificates of Insurance shall be furnished to the Parish and shall provide that insurance
shall not be canceled without thirty (30) days' prior written notice given to the Parish. Renewal
and/or revised Certificates of Insurance are to be timely provided to the Parish without
prompting throughout the term of this Agreement. Certificates and notices should be
forwarded to St. Tammany Parish Government, P O Box 628, Covington, LA 70434.

All policies shall be endorsed to provide for a Waiver of Subrogation in favor of St. Tammany
Parish Government, it being the intention of the parties that all insurance policies so affected shall
protect both parties and be the primary coverage for any and all losses covered by the
below-described insurance. St. Tammany Parish Government shall be named as additional
insured with



respect to general liability, automobile liability, and excess liability coverages by policy
endorsement. The Parish shall be allowed to examine the policies at any time.

The Provider shall provide, at its own expense, proof of the following insurance coverages by
insurance companies authorized to do business in the State of Louisiana. Insurance coverage is
to be placed with insurers having an A.M. Best rating of no less than A-, Category VII.

1. Commercial General Liability — in the minimum of $1,000,000 per occurrence / $3,000,000
general aggregate, including, but not limited to, coverage for premises - operations,
contractual liability, products and completed operations, advertising and personal injury,
broad form property damage;

2. Business Automobile Liability / Bus Liability -- $1,000,000 Combined Single Limit for bodily
injury and property damage and shall include coverage for any autos, or owned or
scheduled autos and hired and non-owned auto. Additionally, Provider shall maintain the
following coverage:

a. Uninsured/Underinsured Motorist - Bodily Injury Coverage;
b. Comprehensive & Collision to be maintained on all vehicles.

3. Excess (Umbrella) Liability — an excess liability that follows form for each of the above
policies is required when the liability limits do not equal or exceed $5,000,000 per
occurrence; (For example, the underlying policy limits are $2,000,00 per occurrence; then
excess liability insurance must be a minimum of $3,000,000 per occurrence.)

4. Workers’ Compensation, statutory limits; Employer’s Liability -- $1,000,000 each accident
/ $1,000,000 disease — each employee / $1,000,000 disease policy limit;

5. All liability policies shall be written on an Occurrence Basis Form; Claims-made policies
are not acceptable.

All policies, coverages, and limits, including any self-insured retentions and/or high deductibles,
are subject to the review and acceptance of the Parish.

Failure of the Provider to maintain insurance shall not relieve the Provider from any liability under
the contract, nor shall the insurance requirements be construed to conflict with the obligation of
the Provider concerning indemnification.

Emergency Operations
In the event of an evacuation, St. Tammany Parish officials reserve the right to call upon the
Provider to utilize equipment, personnel, and resources to assist with the Parish’s evacuation
efforts. In the event of a Disaster Declaration, the Provider's employees must be available to
assist with evacuation efforts. Prior to the start-up of evacuation, the Parish will coordinate with
the Provider to establish procedures and plans. The Provider will be required to track operating
costs and provide separate invoicing at an hourly rate. Hourly rate is set by various Federal
guidelines and may differ from standard contractual hourly rate. The Parish will seek guidance
and support from the State and Federal agencies for evacuation assistance and funding. The
Provider will be responsible for reviewing and accepting the terms of the St. Tammany Parish
Emergency Evacuations Preparedness Plan, including completing the necessary paperwork.

FTA Mandatory Provisions
These provisions, attached to this document as an appendix, must be signed, executed and
included in proposal submissions to indicate the Provider's acknowledgment that the Parish is
an FTA grant recipient and the Provider agrees to adhere to any and all terms and conditions of
such a grant agreement as they relate to obligations the Providers would assume under this



contract. All proposals shall contain all certifications, duly executed, and containing the
FTA mandatory provisions section of this proposal. These signed provisions will be included
in the final contract and must be recertified annually at the request of the Parish to certify that
the Provider continues to adhere to the regulations.

The following clauses require signature certifications:

Debarment and Suspension Certification

Buy American Requirement

Lobbying

Certificate of Compliance with Bus Testing Requirements

Transit Vehicle Manufacturer Disadvantage Business Enterprise Certification
Federal Motor Vehicle Safety Standards Certification

Tax Liability Certification

NogR~WN -~

STPG’S RESPONSIBILITIES

1. Measurement of Provider Performance
The Parish will measure the Provider's performance in the following ways and may do so in other
ways:

e Parish will randomly sample the Provider’s trips and analyze on-time performance, trip
time, passenger treatment, as well as vehicle condition and cleanliness.

o Parish will review and verify monthly operating invoices, trip sheets, and statistics provided
by the Provider. This will be the basis for determining whether service standards are met.

e Parish will maintain oversight responsibilities by reviewing and maintaining records of the
Provider’s sexual harassment policy, drug-free workplace policy, substance abuse policy,
quarterly statistical testing summaries, and vendor credentials to insure compliance with
applicable federal regulations.

o Parish staff will hold general Provider meetings monthly to discuss the transit program.

2. Equipment and Facilities

The Parish has a variety of assets that will be available for use by the Provider. The Parish may
consider the purchase of additional equipment and facilities as it sees fit in coordination with the
Provider.

1. Vehicles

STPG will provide the Provider with a total of ten (10) wheelchair accessible transit buses (six
Allstar Starcraft 12-6B buses/four Allstar Starcraft 16-2B buses) .

The Parish will replace the vehicles based on the FTA vehicle useful life regulations. Provider is
encouraged to provide additional vehicles to deliver transportation as well. All vehicles must meet
all FTA guidelines, specifically ADA compliance.




2. Marketing and Advertisement
The Parish will be responsible for marketing activities to promote the transportation services;
however, at times the Provider may be asked to participate.

3. Fares and Eligibility

The Parish has the sole responsibility for setting fares, and for providing the
eligibility requirements of riders as established by the FTA (Provider will certify eligibility; if
applicable). The Parish Council reserves the right to change fare policies.

4. Changes in Service Policies

The Parish reserves the right to make changes in the contracted service levels as required by
Parish needs and funding restraints. Changes will be in writing and will become part of the
contract.

5. Payment

All payments by the Parish will be made only after the service has been provided. The Provider
shall submit a monthly invoice to the Parish for service rendered in the previous calendar month
for reviewed by the Grants Project Manager-Transit and approved by the Director of Grants.
Payment shall be made no later than thirty (30) days from the Parish’s approval of the monthly
invoice.

6. Suspension of Service

The Parish reserves the right to suspend the transit services due to inclement weather and other
such conditions that threaten the safety of STAR Transit passengers. Should the Parish deem it
necessary to suspend service, the Provider will be notified in a timely fashion.



Attachment B

CONTRACT FOR PROFESSIONAL SERVICES

Contract No.: «txtMunisContrac

Be it known, that on this day of , 202, the Parish of
Office of the Parish President (hereinafter sometime
«TXTREQCOMPANYNAMEY, an entity qualified to,d
Parish (hereinafter referred to as "Provider") do hereb
Services under the following terms and conditi

mmany, through the
to e "Parish") and
business in this State and
s Contract for Professional

1. SCOPE OF SERVICES

Provider hereby agrees to furnish
«txtScopeSummary»

2. DOCUMENTS

y the Provider and all documents, notes, drawings, tracings, and files
perty of the Parish except as otherwise provided herein. The Provider

C. The Parish’shall furnish without charge all standard plans and specifications and any
other information which the Parish now has in its files which may be of use to the
Provider. Provider has the duty to and must confirm and verify all information contained
therein.



D. The Provider shall use the most current version of the standard forms of documents
adopted and specified by the Parish in the performance of the Contract, all as of the date
of the signing of this Contract. Notwithstanding anything to the contrary in any other
provision of this Contract, none of the Contract documents provided by the Parish are or
will become the property of the Provider but shall remain the property of the Parish to
the extent the Parish has a property interest therein.

E. Notwithstanding any Section hereinafter, there will be retention of all related records as
follows:

Y

2)

3)

4)

All records, reports, documents and other material ‘delivered “or transmitted to
Provider by Parish shall remain the property of Parish, andyshall be returned by
Provider to Parish, at Provider's expense, at terminatiomor expiration of this Contract.
All records, reports, documents, exhibits or other material related to this Contract
and/or obtained or prepared by Provider in connection with the performance of the
services contracted for herein shall become the property of Parish, and shall, upon
request, be returned by Provider to Parish, at Provider's expense, at termination or
expiration of this Contract.

The Parish and Provideracknowledgeiand agree that the Parish has the right to review
all records, reports, worksheets or any other material of either party related to this
Contract. Provides, further “agtees jthat Provider will furnish to the Parish, upon
request, copie$ of anysand all records, reports, worksheets, bills, statements or any
other material of Pfovidenot Parish related to this Contract.

Provider shall maintain all books, documents, papers, accounting records and other
evidénce pertaining to costs incurred and shall make such materials available at its
offices at any reasonable time for inspection and copying by the Parish.

Provider’shall retain all of its records and supporting documentation applicable to
this Contract with the Parish for a period of three (3) years after termination of the
Contract, except as follows:

a. Records that are subject to audit findings shall be retained for three (3) years
after such findings have been resolved.

«Txtprojectname»
Contract No.: «txtContractNum»
Page 2 of 3



b. All such records and supporting documentation shall be made readily
available, upon request, for inspection, copying or audit by representatives of
the Parish. In the event the Provider goes out of existence, it shall turn over
to the Parish all of its records relating to this Contract to be retained by the
Parish for the required period of time.

F. In the event there is re-use of any documents created by Provider, Provider invokes the
protections afforded it as per La. Revised Statute R.S. 38:2317.

G. All of Provider’s pre-existing or proprietary computer progsams, software, information,
standard details or material developed by Provider outside of this agreement shall remain
the exclusive property of the Provider.

3. PAYMENT OF ALL FEES AND ALL EXPENSES

This Section shall apply to all payments that may be duesProvider by Parish. The Payment
Schedule is set forth in Section I, above.

A. IF ON AN HOURLY BASIS:

1y

2)

3)

Provider agrees tg submit, at the end of each calendar month, a written and
detailed itemization oftall, work performed listing time by date the work
performedsby houts with specific reference to the nature of the work performed
(e.g., drafting of plans,review of files, etc.). All invoices submitted covering
services rendered on an hourly basis shall include time sheets showing actual
hours workedbyseach individual delineated incrementally to the tenth of the hour,
their name, classifications, and a detailed description of the work performed.

Unless otherwise authorized in writing, Provider will not be paid for research, or
forphotocopies at more than $0.15 (fifteen cents) per copy for copies less than
11""x 17” and copies larger than 11 x 17” shall be charged on a reasonable basis.

There shall be no fees charged by nor paid to Provider for consultation with the
Parish, secretarial time, attendance at public meetings, and/or travel time for
consultation with the Parish, unless specifically provided for in the Scope of
Work to be performed, without the express written pre-approval of the Parish.

«Txtprojectname»
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4) Invoices for services shall be submitted by Provider to the Director of the
Department within the Parish issuing the work for review and approval.

(a) All invoices must indicate the Parish Purchase Order Number and Work
Order Number.

(b) All billings by Provider for services rendered shall be submitted in
writing.

(c) Provider shall be reimbursed for reasomable out-of-pocket expenses.
Any out-of-pocket expense in excess of $250.00 shalbbespte-approved
by the Parish. Failure by Provider to obtain pre-approval from the Parish
of expenditures in excess of $250.00,shall constitute grounds for denial
of payment for that expense.

(d) Out of state or parish trayel time is billable as services only and
specifically at the direction and'convenience of the Parish, if it is
performed during nofmal'working hoursyand if it does not cause service
charges for the day,to exceed'eight hours. Such travel time must be pre-
approved, in writing, by the Parish.

(e) Providerherebyagrees that it shall be solely responsible for the payment
of allsapplicable locals state and, federal taxes on the funds it receives
under thisy\Contract:

5) The Parish agrees to make payment to Provider for services upon receipt and
approval of ¢ach invoice. The Parish will pay Provider the amount due and
payable within thirty (30) days of receipt, unless a conflict results in a delay of
payment. Upon receipt of each invoice, the Parish shall have the right and
opportunity to review, confirm or otherwise determine the accuracy of each
myoice and performance of service. In the event that the Parish disputes or
otherwise may question the accuracy of each invoice or quality of all work
performed in connection with an invoice, the Parish may withhold full or partial
payment of any invoice until a successful and satisfactory resolution can be
reached between the Parties. Parish agrees to not unreasonably withhold
payments of any invoice.

«Txtprojectname»
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6) Other than the fee schedule herein, there will be absolutely no additional fees due
Provider to cover its overhead costs, general expenses, capital expenses, expenses
for principal/branch/ field offices, employees’ salaries, direct and indirect costs,
additional costs or profit of any nature whatsoever in excess of the previously
agreed hourly rate.

B. IF ON A LUMP SUM BASIS:

Where there is payment based upon a lump sum fee fomall required fof this project, the
Parish shall pay the Provider a lump sum fee at the“comclusion of the pfoject and
acceptance by the Parish, unless other terms are negotiated and agreed upon by both
Parties in the Scope.

C. IF ON OTHER BASIS

If there is any other payment method, other than hously or Jimp sum, the terms shall be
specified in Section 1 (Scope of Servic¢es)above.

4. NON-ASSIGNABILITY

Provider shall not assign nor trapsfer any interest in this Contract (whether by assignment or
novation) without prior written consent@fithe Parish. Failure to obtain the prior written consent
of the Parish may be grounds for termination of this Contract. Claims for money due or to
become due toithe Provider from the Rarish under this Contract may be assigned to a bank, trust
companygfor other financial institution without such prior written consent. Notice of any such
assignmient or transfer shall be futnished promptly to the Parish.

5. BUDGET LIMITATION

A. The Parighgshall determine the budget for this project, and the Parish shall advise the
Provider of the budget limitation in writing. The Provider shall use its best judgment and
expertise to design this project within the proposed budget. Any subsequent budget
revisions shall be confirmed in writing.

B. It is the responsibility of the Provider to advise the Parish in advance if Contract funds
or Contract terms may be insufficient to complete Contract objectives. Provider

«Txtprojectname»
Contract No.: «txtContractNum»
Page 5 of 6



understands and specifically warrants that it assumes the sole responsibility to advise the
Parish in advance if Contract funds or Contract terms may be insufficient to complete
Contract objectives. In providing opinions of probable construction cost, the Parish
understands that the Provider has no control over costs and price of labor, equipment or
materials or over the general Provider’s method of pricing, and that the opinion of
probable costs provided herein are made on the basis of the Provider’s qualifications and
experience.

C. The continuation of this Contract is contingent upon‘the appropriation of funds by the
Parish to fulfill the requirements of the Contract. If the Parish fails to appropriate
sufficient monies to provide for the continuation of this or any:other related Contract, or
if such appropriation is reduced by the veto of Parish'President by any means provided
in the appropriations Ordinance to prevent the [total appropriation for the year from
exceeding revenues for that year, or for any other lawful purpose, and the effect of such
reduction is to provide insufficient monies  for the, continuation of the Contract, the
Contract shall terminate on the date of the'beginning 6fthe first fiscal year for which
funds are not appropriated.

6. NOTICE TO PROCEED

The Parish, or a Department Director;, shall issue the Provider a Notice to Proceed in writing.
This notice shall include the Work Order Number, Purchase Order Number, and instructions to
undertake theyservices stated hereiny The Provider shall commence the services within ten (10)
days after seCeiptof suchnotification,unless a shorter time period has been provided in the scope
of servi€es, or in emergency Situations. The work necessary for the completion of each task shall
be completed premptly following the Provider’s receipt of the Notice to Proceed. If the Parish
desires to divide the Project into various parts, a Notice to Proceed shall be issued for each part,
and the Parish and the Provider shall mutually agree upon the period of time within which
services for cagh_part of the Project shall be performed. The Provider will be given time
extensions for delays beyond its control, or for those delays caused by tardy approvals of work
in progress by various official agencies, but no additional compensation shall be allowed or due
Provider for such delays caused by the Provider.
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7. INSURANCE

The Provider shall secure and maintain at its expense such insurance as may be required by the
attached “Insurance Requirements”. It is specifically understood that this agreement shall not be
effective until such time as all insurance requirements are met by the Provider and approved by
the Parish.

8. OTHER TERMS AND CONDITIONS

A. The Provider shall, at all times during the term of this’‘Contract, maiatain validdLouisiana
licenses and commissions as are customarily required of suchia Provider, including but
not limited to those that may be required by this State and/or Patish. The Provider agrees
to renew and or keep current all licenses and comaiissions, herein. The Provider agrees
to maintain a copy of all such licenses or commissions on file at all time and make same
available for review as may be reasonably requested by the Parish of St. Tammany.

B. The professional and technical adequacy. and “accuracy of designs, drawings,
specifications, documents, and other work produets furnishedainder this Contract will be
conducted in a manner consistefit' withithat level of care and skill ordinarily exercised by
members of the professiongin|St. Tammany Parish. In the event the Parish must have
work performed on a congtruction Contraet via a Change Order resulting from an error
or omission by the Provider, the Rrovider shall provide, at no cost to the Parish, all
professional servi€es attributable to that Change Order. This is in addition to Parish’s
right to,recover from Providerany damages for its errors and omissions.

C. [Provider shall fully indémnify and hold harmless the Parish, without limitation, for any
and_allfinjury, death, damage, loss, destruction, damages, costs, fines, penalties,
Judgments, forfeitures, assessments, expenses (including attorney fees), obligations, and
other liabilities @f every name and description, which may occur or in any way arise out
of any ‘aetgor omission of Provider, its owners, agents, employees, partners or sub-
providers. The Provider shall not indemnify for the portion of any loss or damage arising
from the Parish’s act or failure to act.

D. Provider shall be liable without limitation to the Parish for any and all injury, death,
damage, loss, destruction, damages, costs, fines, penalties, judgments, forfeitures,
assessments, expenses (including attorney fees), obligations, and other liabilities of every
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name and description, which may occur or in any way arise out of any act or omission of
Provider, its owners, agents, employees, partners or sub-providers.

. Upon notice of any claim, demand, suit, or cause of action against the Parish, alleged to
arise out of or be related to this Contract, Provider shall investigate, handle, respond to,
provide defense for, and defend at its sole expense, even if the claim, demand, suit, or
cause of action is groundless, false, or fraudulent. The Parish may, but is not required to,
consult with or assist the Provider, but this assistance shall not affect'thc Provider’s
obligations, duties, and responsibilities under this seetion. Providerg8hall obtain the
Parish’s written consent before entering into any settlement or dismissal.

. It is understood and agreed that neither party can foresee the exigencies beyond the
control of each party which arise by reason of an ActiofGod or forceumajeure; therefore,
neither party shall be liable for any delay or failare in perfermance beyond its control
resulting from an Act of God or force majeuresThe Parish shall determine whether a
delay or failure results from an Act of God or forece,majeure based on its review of all
facts and circumstances. The partiesdshallyuse reasonable efforts, including but not
limited to, use of continuation of operations plans (COOP), business continuity plans,
and disaster recovery plans, to gliminate or minimize the ¢ffect of such events upon the
performance of their respective dutiesunder this Contract.

. Provider shall fully indemnify andhold harmless the Parish, without limitation, from and
against damages, €0sts, fines, penaltics, judgments, forfeitures, assessments, expenses
(including attorn@y fees), obligations, and other liabilities in any action for infringement
of any tellectual property/right, including but not limited to, trademark, trade-secret,
¢opyright, and patent rights.

When a dispute of claim arises relative to a real or anticipated infringement, the Provider,
at its sele expefise, shall submit information and documentation, including formal patent
attorney opinions, as required by the Parish.

If the use of the product, material, service, or any component thereof is enjoined for any
reason or if the Provider believes that it may be enjoined, Provider, while ensuring
appropriate migration and implementation, data integrity, and minimal delays of
performance, shall at its sole expense and in the following order of precedence: (i) obtain
for the Parish the right to continue using such product, material, service, or component
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thereof; (i) modify the product, material, service, or component thereof so that it
becomes a non-infringing product, material, or service of at least equal quality and
performance; (iii) replace the product, material, service, or component thereof so that it
becomes a non-infringing product, material, or service of at least equal quality and
performance; or, (iv) provide the Parish monetary compensation for all payments made
under the Contract related to the infringing product, material, service, or component, plus
for all costs incurred to procure and implement a non-infringing produet, material, or
service of at least equal quality and performance. Until this obligatign has'been satisfied,
the Provider remains in default.

The Provider shall not be obligated to indemnify that portion of.a claimor dispute based
upon the Parish’s unauthorized: 1) modification or alteration of the product, material or
service; ii) use of the product, material or service infcombination with*other products not
furnished by Provider; or, iii) use of the product, material or service in other than the
specified operating conditions and environmet.

. This Contract shall be binding upon the"successors and assigns for the Parties hereto.
This Contract represents the entire Contract between Parish and Provider.

This Contract is made underthelaws of the State of Louisiana, and for all purposes shall
be interpreted in its_entirety in‘aceordance with the laws of said State. The Provider
hereby agrees and/consents, to the jurisdiction of the courts of the State of Louisiana over
its petson. The Parties hereto,agree that the sole and exclusive venue for all lawsuits,
claims, disputes, and other matters in question between the Parties to this Contract or any
breach thereof shall be imsfhe 22" Judicial District Court for the Parish of St. Tammany,
State.of Louisiana: It is also understood and agreed that the laws and ordinances of St.
Tammany shall apply.

. In the event'that the Provider modifies the Parish’s Contract documents without the
expressed prior written consent of the Parish, the Provider shall indemnify and hold
harmless the Parish from any claims, lawsuits, or damages that arise out of or are
attributable to the modification. This indemnification and hold harmless obligation shall
include not only the damages suffered by the Parish but also all reasonable expenses
including, but not limited to, any and all litigation or other dispute resolution costs and
any and all professional fees incurred by the Parish as a result of the Provider’s deviation
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from the Parish’s Contract documents, or fees incurred by the Parish in establishing the
right to indemnity pursuant to the provisions in this Contract.

. Provider agrees to a covenant against contingent fees. Provider warrants that it has not
employed or retained any company or person, other than a bona fide employee working
solely for the Provider, to solicit or secure this Contract, and that it has not paid or agreed
to pay any company or person, other than a bona fide employee wofking solely for the
Provider, any fee, commission, percentage, brokesage fee, [gifts¢” or any other
consideration, contingent upon or resulting from the/award or makifig of this¢Contract.
For breach or violation of this warranty, the Parish shallthave the“right to annul this
Contract without liability.

. This Contract may be amended only by mutual written consent of the respective Parties.

. Third Party Beneficiary: it is specifically agreed by and between the Parties to this
Contract that no person or party is inténded, deemed, €onsidered, or construed to be a
third party beneficiary of this Contragct.

. Neither party will be liable for failureto fulfill its obligations when due to causes beyond
its reasonable control.

. Any failure or delay by either party i exercising any right or remedy will not constitute
a waiver of such/right gr remedy.

. Severability: if any prowision or item in this Contract is held invalid or unenforceable for
any reasem, then such invalidity or unenforceability shall not affect other provisions or
items of this Contract. In such event, the remaining portions shall be given full force and
effect without the invalid provision or item, and to this end the provisions or items of this
Contraetareh€reby declared severable.

. It 1s specifically understood that the terms "agreement" and "Contract" may be used
interchangeably. It is specifically understood that the terms “Parish”, “Director” and
"Parish" and "the Parish of St. Tammany" may be used interchangeably.

Conflict of Interest: it is understood and agreed between the Parties hereto that Provider
is not retained exclusively by the Parish but that the Parish may be retain other Providers
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during the term of this Contract. In the event of reasonably known conflicts of interest or
potential conflicts of interest between the Parish and other Parties who have engaged
Provider, the Provider agrees to make full disclosure of the same, and that they will take
no action on behalf of any other client directly adverse to the Parish, nor will Provider
take any action on behalf of the Parish directly adverse to any other client.

T. Provider warrants that Provider is qualified to perform the intended pugposes of this
agreement. In the event that Provider becomes not fit nor qualified for any reason
whatsoever, then Provider agrees to withdraw from work herein atno €0ost to the Parish.
In the event that the Parish determines that Provider 4s not suited for Rarish ptirposes or
otherwise fails to represent Parish policies to the satisfaction ofithe Parish, then Provider
agrees to withdraw from this agreement.

U. Provider specifically agrees and understands that Provider shall not‘maintain or otherwise
claim that it possesses any security interest inany aspect of the work that forms the basis
of this agreement.

V. Provider agrees to ensure that its personnel arepat all times,€ducated and trained, and
further, that Provider and its pérsonnel will perform all work and services as would a
reasonably-related Providegan/St. Tammany Parish.

W. Provider agrees to perform alliservices in a workmanlike and professional manner.
Provider recognizes and wunderstands that time is of the essence. Provider agrees to
perforim and provide gerviees,in accordance with this agreement and all incorporated
attachments.

TERMINATION, CANCELLATION, AND SUSPENSION

A. Termination
The termyofithis Contract shall be binding upon the Parties hereto until the work has been
completed by the Provider and accepted by the Parish, and all payments required to be
made to the Provider have been made. But, this Contract may be terminated upon thirty
(30) days written notice under any or all of the following conditions:

1) By mutual agreement and consent of the Parties hereto;
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2) By the Parish as a consequence of the failure of the Provider to comply with the
terms, progress, or quality of the work in a satisfactory manner, proper allowances
being made for circumstances beyond the control of the Provider;

3) By either party upon failure of the other party to fulfill its obligations as set forth
in this Contract;

4) By the Parish with less than thirty (30) days’ notice due to budgetary reductions
and changes in funding priorities by the Parish

5) In the event of the abandonment of the project by the Parish.

Upon termination, the Provider shall be paid fordactualwyork perférmed prior to the
Notice of Termination, either based upon the established houtly rateé for services actually
performed, or on a pro-rata share of the basic/fee based upon the phase or percentage of
work actually completed, depending on the type of eompensation previously established
under this Contract.

Upon Termination, the Providef shall deliver to the Parish/all original documents, notes,
drawings, tracings, computetnfiles, and‘other files pertaining to this Contract or the Work
performed, except for the Provider’s personal and administrative files.

. Cancellation

The céntinuation of this Contract is contingent upon the appropriation of funds to fulfill
the'requirements of the Contract by the Parish. If the Parish fails to appropriate sufficient
monies to provide forwthe continuation of this or any other Contract, or if such
appropriation is reduced by the veto of Parish President by any means provided in the
appropriations Ondinance to prevent the total appropriation for the year from exceeding
revenues for that year, or for any other lawful purpose, and the effect of such reduction
is to provide’insufficient monies for the continuation of the Contract, the Contract shall
terminate on the date of the beginning of the first fiscal year for which funds are not
appropriated. It is understood and agreed that paragraph (9)(C) below may preempt this
paragraph, all at the exclusive and unilateral option of the Parish.

. Suspension
Should the Parish desire to suspend the work, but not definitely terminate the Contract,
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the Parish shall supply the Provider with thirty (30) days’ notice. The Parish will also
supply Provider thirty (30) days’ notice that the work is to be reinstated and resumed in
full force. Provider shall receive no additional compensation during the suspension
period. The Parties may revisit the terms of this Contract during the suspension period.
The suspension shall not exceed six (6) months, unless mutually agreed upon between
the Parties.

. Default of Provider

Failure to complete or deliver within the time specifiéd or to provide the setvices as
specified in the bid or response will constitute a default.and may cause caneéllation of
the contract. Where the Parish has determined the Provideritosbe in default. The Parish
reserves the right to purchase any or all products or services covered by the contract on
the open market and to charge the Provider with th€ cost in excess ofthe contract price.
Until such assessed charges have been paid, nof subsequent, bid Or response from the
defaulting Provider will be considered.

. In the event of a default and/or breach of'this,agreement,and this matter is forwarded to
legal counsel, then the prevailing party may be entitled to eellect a reasonable attorney
fees and all costs associated thefewith whether or not litigation is initiated. Attorney fees
shall be based upon the cumrent, reasonable prevailing rate for counsel in the private
sector. The Parties agree fo bewxesponsible for such attorney fees, together for all with
legal interest from date,of agreement breach, plus all costs of collection.

. Termihation or ¢ancellation of this agreement will not affect any rights or duties arising
under anysterm or condition herein.

As tosthe filing of voluntary or involuntary bankruptcy by Provider, Provider agrees that
1fany ¢xecution or legal process is levied upon its interest in this Contract, or if any liens
or privileges areffiled against its interest, or if a petition in bankruptcy is filed against it,
or if it i§gadjudicated bankrupt in involuntary proceedings, or if it should breach this
Contract in’ any material respect, the Parish shall have the right, at its unilateral option,
to immediately cancel and terminate this Contract. In the event that Provider is placed in
any chapter of bankruptcy, voluntarily or involuntarily, or otherwise triggers any
provision of the preceding sentence herein, it is understood and agreed that all materials,
goods and/or services provided shall be and remain the property of the Parish. All rights
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of Provider as to goods, wares, products, services, materials and the like supplied to
Parish shall be deemed forfeited.

10. AUDITORS

Notwithstanding other Sections herein, Provider shall maintain all records for a period of three
years after the date of final payment under this Contract. It is hereby agreedsthat the Parish
Department of Finance or its designated auditor shall have the sole, unilateral’and exclusive
option of auditing all accounts of Provider which relate to this Contract: Such audit may be
commenced at any reasonable time. Provider agrees not to” delays, retard; interruptéor unduly
interfere with commencement and completion of such an audit. If in'the exclusive and unilateral
opinion of the Parish that Provider delays, retards, interferes with or otherwise interrupts such
an audit, the Parish may seek such relief as per law. In such@n event, Provideragrees to be liable
for all reasonable attorney fees, costs of auditors, coust costs, and any other reasonably related
expenses with such litigation.

11. TERM OF CONTRACT

A. The effective date of this agreément shall begin on the date of the Parish President's
signature or acceptance ofjythe Provider's insurance carrier, whichever occurs last.
Notwithstanding the foregoing,in no event, shall this Contract be valid until it has been
approved in writing by,the Parish President or his designee.

B. This Professional Services Contract shall terminate as follows:

I) As per the terms andi€onditions of Paragraph 9 hereinabove, or;

2) Asqpet operation of law, or;

3) Asagreement between the Parties, or;

4) Upon the satisfactory completion of all services and obligations described herein, or;
5) As«per theParish Charter, under Section 5-06(B).

12. DISCRIMINATION CLAUSE

Provider agrees to comply with the Americans with Disabilities Act of 1990 and any current
amendments thereto. All individuals shall have equal access to employment opportunities
available to a similarly suited individual. Provider agrees not to discriminate in its employment
practices, and will render services under this Contract without regard to race, color, religion, sex,
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national origin, veteran status, political affiliation, or disabilities. Any act of discrimination
committed by Provider, or failure to comply with these statutory obligations when applicable
shall be grounds for termination of this Contract. Provider agrees to abide by the requirements
of all local, state, and/or federal law, including but not limited to the following: Title VI and VII
of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal
Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era
Veteran's Readjustment Assistance Act of 1974, Title X of the Education Ameadments of 1972,
the Age Act of 1975, and the requirements of the Americans with Disabilities Act_of 1990.
Provider warrants and guarantees that it is an Equal Employmeént Opportunity’ employer. In all
hiring or employment made possible by or resulting from this Contract, there shallnot be any
discrimination against any person because of race, color, religion, seX, national‘origin, disability,
age or veterans status; and where applicable, affirmative action will be, taken to ensure that
Provider's employees are treated equally during employmefit witheut regard o their race, color,
religion, sex, national origin, disability, age, political affiliation, disabilities or veteran status.
This requirement shall apply to but not be limited o the following: employment upgrading,
demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay
or other forms of compensation; and sele¢tion for training,,including apprenticeship. All
solicitations or advertisements for employees shall »state thatvall” applicants will receive
consideration for employment without regard to race, color, religion, sex, national origin,
disability, age or veteran status.

13. INDEPENDENT PROVIDER

A. Whilehin the petformance ofyservices or carrying out obligations herein, the Provider
shall beacting in the capacity of an independent Provider (as defined in LA R.S.
23:1021(7)), and not asfan employee of the Parish. Nothing herein shall create a
partnership between the Provider and the Parish. The Parish shall not be obliged to any
person, firm or |corporation for any obligations of the Provider arising from the
performance of is services under this agreement. The Provider shall not be authorized to
representuthe Parish with respect to services being performed, dealings with other
agencies, and administration of specifically related contracts, unless done so in writing
by the Parish.

B. Provider hereby agrees to be responsible for payment of taxes from the funds thus
received under this Contract. Provider agrees to be responsible for and to pay all
applicable federal income taxes, federal social security tax (or self-employment tax in

«Txtprojectname»
Contract No.: «txtContractNum»
Page 15 of 16



lieu thereof) and any other applicable federal or state unemployment taxes. Provider
agrees to indemnify and hold the Parish harmless for any and all federal and/or state
income tax liability, including taxes, interest and penalties, resulting from the Parish's
treatment of Provider as independent Provider. Provider further agrees to reimburse
Parish for any and all costs it incurs, including, but not limited to, accounting fees and
legal fees, in defending itself against any such liability.

C. Provider acknowledges Exclusions of Workmen's Compensation and/or Unemployment
Coverage.

14. NOTICES

All notices shall be by certified mail, return receipt requested, and “sentsto the following
individuals at the following addresses. Changes of person and addresses are to be exchanged in
a like manner:

Parish of St. Tammany: Office of the Parish President
P.O. Boxy628

Cowvington, La, 70434
(985) 898-2700

Provider: «txtREQCompanyName»
«tXtREQAddress»
«XtREQCity»,«txtREQStatey»,«txtREQZip»

15. AUTHORITY TO ENTER CONTRACT

The undersigned representative of Provider warrants and personally guarantees that he/she has
the requisite and necessary authority to enter and sign this Contract on behalf of the corporate
entity, partnership, etc. The undersigned Parties warrant and represent that they each have the
respective authority and permission to enter this Contract. In the event that Provider is a member
of a corporation, partnership, LLC, LLP, or any other juridical entity, the Parish requires, as an
additional provision, that Provider supplies a certified copy of a corporate resolution authorizing
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the undersigned to enter and sign this Contract. Another option to fulfill this additional provision
he/she can supply Louisiana Secretary of State Business filings confirming that he/she is a
managing member of a corporation, partnership, L.L.C., L.L.P., or any other juridical entity
which authorizes the undersigned to enter and sign this Contract.

This Contract is executed in One (1) counterpart. IN TESTIMONY WHEREOF, they have
executed this agreement, the date(s) written below.

WITNESSES: PROVIDER:

Signature

Print Name

Signature

Print Name
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WITNESSES:

ST. TAMMANY PARISH GOVERNMENT:

Signature

Michael B. Cooper

Print Name

Parish President

Signature

Print Name

«Txtprojectname»
Contract No.: «txtContractNum»
Page 18 of 18



T

Attachment C
44’ INSURANCE REQUIREMENTS+

*§ Professional Services Project: STAR Transit Urban Operations
{ RFP#: 26-6-3
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**IMPORTANT - PLEASE READ***
Prior to submitting your quote or bid, it is recommended that you review these
insurance requirements with your insurance broker/agent.

These requirements modify portions of the insurance language found in the General Conditions and/or
Supplementary General Conditions; however, there is no intention to remove all sections pertaining to insurance
requirements and limits set forth in the General Conditions and/or Supplementary General Conditions, only to
amend and specify those items particular for this Project.

A. The Provider shall secure and maintain at its expense such insurance that will protect it and St. Tammany Parish
Government (the “Parish”) from claims for bodily injury, death or property damage as well as from claims under
the Workers’ Compensation Acts that may arise from the performance of services under this agreement. All
certificates of insurance shall be furnished to the Parish and provide thirty (30) days prior notice of cancellation to
the Parish, in writing, on all of the required coverage.

B. All policies shall provide for and certificates of insurance shall indicate the following:

1. Waiver of Subrogation: The Provider's insurers will have no right of recovery or subrogation against the
Parish of St. Tammany, it being the intention of the parties that all insurance policy(ies) so affected shall
protect both parties and be the primary coverage for any and all losses covered by the below described
insurance.

2. Additional Insured: St. Tammany Parish Government shall be named as Additional Insured with respect
to general liability, automobile liability and excess liability coverages, as well as marine liability and
pollution/environmental liability, when those coverages are required or necessary.

3. Payment of Premiums: The insurance companies issuing the policy or policies will have no recourse
against St. Tammany Parish Government for payment of any premiums or for assessments under any
form of policy.

4. Project Reference: The project(s) and location(s) shall be referenced in the Comment or Description of
Operations section of the Certificate of Insurance (Project ##-###, or Bid # if applicable, Type of Work,
Location).

C. Coverage must be issued by insurance companies authorized to do business in the State of Louisiana.
Companies must have an A.M. Best rating of no less than A-, Category VII. St. Tammany Parish Risk
Management Department may waive this requirement only for Workers Compensation coverage at their
discretion.
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Provider shall secure and present proof of insurance on forms acceptable to St. Tammany Parish Government, Office of
Risk Management no later than the time of submission of the Contract to the Parish. However, should any work
performed under this Contract by or on behalf of Provider include exposures that are not covered by those insurance
coverages, Provider is not relieved of its obligation to maintain appropriate levels and types of insurance necessary to
protect itself, its agents and employees, its subcontractors, St. Tammany Parish Government (Owner), and all other
interested third parties, from any and all claims for damage or injury in connection with the services performed or provided
throughout the duration of this Project, as well as for any subsequent periods required under this Contract.

The insurance coverages checked (v') below are those required for this Contract.

W, 1. Commercial General Liability* insurance — Occurrence Form - with a Combined Single Limit for bodily
injury and property damage of at least $1,000,000 per Occurrence / $3,000,000 General Aggregate and
$3,000,000 Products-Completed Operations. Contracts over $1,000,000 may require higher limits. The
insurance shall provide for and the certificate(s) of insurance shall indicate the following coverages:
a) Premises - operations;
b) Broad form contractual liability;
c) Products and completed operations;
d) Personal/Advertising Injury.
e) Molestation/Sexual Abuse

W, 2. Business Automobile Liability* insurance with a Combined Single Limit of $5,000,000 per Occurrence for
bodily injury and property damage, and shall include coverage for the following:
a) Any auto;
or
b) Owned autos; and
c) Hired autos; and
d) Non-owned autos.(If no owned vehicles, hired and non-owned may be acceptable, subject to the review
and approval of St. Tammany Parish, Office of Risk Management.)
e) Uninsured/Underinsured Motorist — Bodily Injury Coverage
f) Comprehensive & Collision to be maintained on all vehicles owned by St. Tammany Parish Government
and operated by the transit company.

=7 3. Workers’ Compensation/Employers Liability insurance* - Workers’ Compensation coverage as required

by State law. Employers’ liability limits shall be a minimum of $1,000,000 each accident, $1,000,000 each
disease, $1,000,000 disease policy aggregate. When water activities are expected to be performed in
connection with this project, coverage under the USL&H Act, Jones Act and/or Maritime Employers Liability
(MEL) must be included. Coverage for owners, officers and/or partners in any way engaged in the
Project shall be included in the policy. The names of any excluded individual must be shown in the
Description of Operations/Comments section of the Certificate.

4. Pollution Liability and Environmental Liability* insurance in the minimum amount of $1,000,000 per
occurrence / $2,000,000 aggregate including full contractual liability and third party claims for bodily injury
and/or property damage, for all such hazardous waste, pollutants and/or environmental exposures that may
be affected by this project stemming from pollution/environmental incidents as a result of Contractor’s
operations.

If coverage is provided on a claims-made basis, the following conditions apply:

1) the retroactive date must be prior to or coinciding with the effective date of the Contract, or prior to the
commencement of any services provided by the Contractor on behalf of the Parish, whichever is
earlier; AND

2) continuous coverage must be provided to the Parish with the same retro date for 24 months following
acceptance or termination of the Project by the Parish either by

a) continued renewal certificates OR

b) a 24 month Extended Reporting Period
*The Certificate must indicate whether the policy is written on an occurrence or claims-made basis and, if
claims-made, the applicable retro date must be stated.
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=7 5. Professional Liability/Errors and Omissions* insurance in the sum of at least $1,000,000 per claim /
$2,000,000 aggregate is required when work performed by Contractor or on behalf of Contractor includes
professional or technical services including, but not limited to, construction administration and/or
management, engineering services such as design, surveying, and/or inspection, technical services such as
testing and laboratory analysis, and/or environmental assessments. An occurrence basis policy is preferred.

If coverage is provided on a claims-made basis, the following conditions apply:

1) the retroactive date must be prior to or coinciding with the effective date of the Contract, or prior to the
commencement of any services provided by the Contractor on behalf of the Parish, whichever is
earlier; AND

2) continuous coverage must be provided to the Parish with the same retro date for 24 months following
acceptance or termination of the Project by the Parish either by

a) continued renewal certificates OR

b) a 24 month Extended Reporting Period
*The Certificate must indicate whether the policy is written on an occurrence or claims-made basis and, if
claims-made, the applicable retro date must be stated.

W, 6. Excess Automobile Liability - an excess automobile liability that follows form of the underlying Automobile

Liability policy is required when the underlying limits do not equal or exceed $5,000,000 per occurrence. For
example, the underlying policy limits are $1,000,000 per occurrence; then excess liability insurance must be
a minimum of $4,000,000 per occurrence

*Excess/Umbrella Liability insurance may be provided to meet the limit requirements for any Liability
coverage. For example: if the General Liability requirement is $3,000,000 per occurrence, but the policy is
only $1,000,000 per occurrence, then the excess policy should be at least $2,000,000 per occurrence thereby
providing a combined per occurrence limit of $3,000,000.)

D. All policies of insurance shall meet the requirements of the Parish prior to the commencing of any work. The
Parish has the right, but not the duty, to approve all insurance coverages prior to commencement of work. If
any of the required policies are or become unsatisfactory to the Parish as to form or substance; or if a company
issuing any policy is or becomes unsatisfactory to the Parish, the Provider shall promptly obtain a new policy,
timely submit same to the Parish for approval, and submit a certificate thereof as provided above. The Parish
agrees not to unreasonably withhold approval of any insurance carrier selected by Provider. In the event that
Parish cannot agree or otherwise authorize a carrier, Provider shall have the option of selecting and submitting
a new insurance carrier within 30 days of said notice by the Parish. In the event that the second submission is
insufficient or is not approved, then the Parish shall have the unilateral opportunity to thereafter select a
responsive and responsible insurance carrier all at the cost of Provider and thereafter deduct from Provider's fee
the cost of such insurance.

E Provider shall maintain a current copy of all annual insurance policies and agrees to provide a certificate of
insurance to the Parish on an annual basis or as may be reasonably requested for the term of the contract or
any required Extended Reporting Period. Provider further shall ensure that all insurance policies are maintained
in full force and effect throughout the duration of the Project and shall provide the Parish with annual renewal
certificates of insurance evidencing continued coverage, without any prompting by the Parish.

F. Provider shall maintain a current copy of all annual insurance policies and agrees to provide same to the Parish
on an annual basis or as may be reasonably requested. Provider further shall ensure that all insurance policies
are maintained in full force and effect throughout the duration of the Project and shall provide the Parish with
annual renewal certificates of insurance evidencing continued coverage, without any prompting by the Parish.
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It shall be the responsibility of Provider to require that these insurance requirements are met by all contractors
and sub-contractors performing work for and on behalf of Provider. Provider shall further ensure the Parish is
named as an additional insured on all insurance policies provided by said contractor and/or sub-contractor

throughout the duration of the project.

Certificates of Insurance shall be issued as follows:

St. Tammany Parish Government
Attn: Risk Management
P O Box 628
Covington, LA 70434

To avoid contract processing delays, be certain the project name/number is included on
all correspondence including Certificates of Insurance.

*NOTICE: St. Tammany Parish Government reserves the rights to remove, replace, make additions to and/or
modify any and all of the insurance requirements at any time.

Any inquiry regarding these insurance requirements should be addressed to:

St. Tammany Parish Government
Office of Risk Management
P O Box 628
Covington, LA 70434
Telephone: 985-898-5226
Email: riskman@stpgov.org
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Attachment D

AFFIDAVIT PURSUANT TO LA R.S. 38:2224 AND ETHICS PROVISIONS
FOR PROFESSIONAL & ESSENTIAL SERVICE CONTRACTS

STATE OF

PARISH/COUNTY OF

BEFORE ME, the undersigned authority, in and for the above stated State and Parish (or

County), personally came and appeared:

Print Name

who, after first being duly sworn, did depose and state:

1. That affiant is appearing on behalf of , Who is

seeking a Professional or Essential Service Contract with St. Tammany Parish

Government.

2. That affiant employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which
he received payment, other than persons regularly employed by the affiant whose
services in connection with the construction, alteration or demolition of the public
building or project or in securing the public contract were in the regular course of

their duties for affiant; and



3.

That no part of the contract price received by affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the
contract, other than the payment of their normal compensation to persons regularly
employed by the affiant whose services in connection with the construction,
alteration or demolition of the public building or project were in the regular course of

their duties for affiant.

If affiant is a sole proprietor, that neither affiant, nor his/her immediate family is a
public servant of St. Tammany Parish Government or the Contract is not under the

supervision or jurisdiction of the public servant’s agency.

If affiant is executing this affidavit on behalf of a juridical entity such as a
partnership, corporation, or LLC, etc., that no public servant of St. Tammany Parish
Government, or his/her immediate family, either individually or collectively, has
more than a 25% ownership interest in the entity seeking the Contract with St.
Tammany Parish Government if the Contract will be under the supervision or

jurisdiction of the public servant’s agency.

Printed Name:

Title:
Entity name:
THUS SWORN TO AND SUBSCRIBED BEFORE ME,
THIS , DAY OF ,202__
Notary Public
Print Name:

Notary 1.D./Bar No.:

My commission expires:




AFFIDAVIT PURSUANT TO LA R.S. 38:2212.10 CONFIRMING
REGISTRATION AND PARTICIPATION IN A STATUS VERIFICATION

STATE OF

SYSTEM

PARISH/COUNTY OF

BEFORE ME, the undersigned authority, in and for the above stated State and Parish (or
County), personally came and appeared:

Print Name

who, after first being duly sworn, did depose and state:

1.

That affiant is appearing on behalf of , a
private employer seeking a bid or a contract with St. Tammany Parish
Government for the physical performance of services within the State of
Louisiana.

That affiant is registered and participates in a status verification system to verify
that all employees in the state of Louisiana are legal citizens of the United States
or are legal aliens; and

That affiant shall continue, during the term of the contract, to utilize a status
verification system to verify the legal status of all new employees in the state of
Louisiana.

That affiant shall require all subcontractors to submit to the affiant a sworn
affidavit verifying compliance with this law.

Printed Name:
Title:

Name of Entity:

THUS SWORN TO AND SUBSCRIBED BEFORE ME,

THIS

, DAY OF , 202

Notary Public



Attachment E

SAMPLE SCORING MATRIX
STAR TRANSIT URBAN OPERATIONS
RFP# 26-6-3

Vendor/Business Name STPG Evaluator

Possible | Assigned

Criteria Points Points Comments
Proposed
Solution/Technical 25 Pts
Response

Qualifications of the

Proposer, including, but
not Ilmlted to, its 20 Pts
experience and

personnel assigned to
the Project

Financial Proposal:
The following formula

will be used to award
points for the price
proposal evaluation: 35 Pts

(Lowest Total Proposal
Cost received) / (Total
Proposal Cost under
evaluation) x 35 = Price
proposal score

Local Match Proposal -
The following formula

will be used to award
points for the price

proposal evaluation:
(Total Local Match 15 Pts
Proposal under

evaluation) / (Highest
Total Local Match
Proposal received) x 15

= Local Match Proposal
score

Certified Veterans

Initiative small
entrepreneurship or
certified Hudson 5 Pts

Initiative small
entrepreneurship

Vendor’s Total: 100 Pts

Signature of Evaluator: Date:




Attachment F

CORPORATE RESOLUTION

EXCERPT FROM MINUTES OF MEETING OF THE BOARD OF DIRECTORS OF
INCORPORATED.

AT THE MEETING OF DIRECTORS OF

INCORPORATED, DULY NOTICED AND HELD ON

A QUORUM BEING THERE PRESENT, ON MOTION DULY MADE AND SECONDED IT
WAS:

RESOLVED THAT , BEAAND IS HEREBY
APPOINTED, CONSTITUTED AND DESIGN ATED AS AGENT AND ATTORNEY-IN-
FACT OF THE CORPORATION WITH FU LL POWER AND AUTHORITY TO ACT ON
BEHALF OF THIS CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS
AND TRANSACTIONS WITH THE PARISH OF ST. TAMMANY OR ANY OFITS
AGENCIES, DEPARTMENTS, EMPLOYEES OR AGENTS, INCLUDING BUT NOT
LIMITED TO, THE EXECUTION OF ALL BIDS, PAPERS, DOCUMENTS, AFFIDAVITS,
BONDS, SURETIES, CONTRACTS AND ACTS AND TO RECEIVE ALL PURCHASE
ORDERS AND NOTICES ISSUED PURSUANT TO THE PROVISIONS OF ANY SUCH BID
OR CONTRACT, THIS CORPORATION HEREBY RATIFYING, APPROVING,
CONFIRMING, AND ACCEPTINGEACH AND EVERY SUCH ACT PERFORMED BY
SAID AGENT AND ATTORNEY-IN-FACT.

I'HEREBY CERTIFY THE FOREGOING TO BE
A TRUE AND CORRECT COPY OF AN
EXCERPT OF THE MINUTES OF THE ABOVE
DATED MEETING OF THE BOARD OF
DIRECTORS OF SAID CORPORATION, AND
THE SAME HAS NOT BEEN REVOKED OR
RESCINDED.

SECRETARY-TREASURER

DATE
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Attachment G

Certificate of Insurance Instructions

The below information is intended to guide Contractors on what information is needed to be listed
on the Certificate of Insurance. All Insurance limit requirements can be found in Attachment D.

e Certificate Holder — STPG must be listed as the certificate holder, and it must include our
address of: P.O. Box 628, Covington, LA 70434

o Reason: the certificate holder is where cancellations of coverage, or updated
certificates are mailed. If a vendor terminates a policy, we will be notified.

e Additional Insured — We must be named as an additional insured so that if there is a lawsuit
against the vendor for a project, their coverage will cover STPG as well if we are named in the
lawsuit.

o We must be named in the Description of Operations box — reason: there could be other
additional insureds, and we want to have no doubt that we are one of the additional
insureds.

o We must be named as additional insured on the following coverages: General liability,
Auto Liability, Umbrella/Excess Liability, Environmental/Pollution Liability.

o Professional Liability policies do not allow for an additional insured by most carriers.

e Project Name & Contract # - We need this listed in the Description of Operations, again so that
if there is a lawsuit, we have proof that coverage was active for that project.

e Waiver of Subrogation — This can either be listed in the Description of Operations or checked off
in the appropriate columns.

From the Insurance Requirement form:

Waiver of Subrogation: The Provider’s insurers will have no right of recovery or subrogation

against the Parish of St. Tammany, it being the intention of the parties that all insurance
policy(ies) so affected shall protect both parties and be the primary coverage for any and
all losses covered by the below described insurance.

e Owners Protective Liability (OPL) or (OCP) — Certificate of Insurance for OCP names St.
Tammany Parish Government as the Insured and the Certificate Holder.

e Sample of Certificate of Insurance (COI) can be found on page 2.



A ® DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER NAME:

PHONE FAX
(AIC, No. Ext): (AIC, No):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURERA :

INSURED INSURER B :

INSURER C :

INSURERD :

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR] POLICY.EFF | POLICY.EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $
‘ CLAIMS-MADE I:] OCCUR MED EXP (Any one person) $
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
POLICY FRO: LOC $
AUTOMOBILE LIABILITY (CEC;"ggé’i‘éEEt)S'NG'—E LIMIT $
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED :
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED RETENTION § $
WORKERS COMPENSATION WC STATU- ‘ ‘OTH—
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:] NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Project Name:
Contract #:

(Name St. Tammany Parish Government as an additional insured).

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
St. Tammany Parish Government THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
P.O. Box 628 ACCORDANCE WITH THE POLICY PROVISIONS.

Covington, LA 70434

AUTHORIZED REPRESENTATIVE

|

ACORD 25 (2010/05) Page 2 of 2 © 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




Attachment H

Cost and Local Match Proposal

The undersigned proposer hereby agrees to furnish all labor and support services necessary for
performance of the Scope of Work for the total sum indicated below, including hourly rate break
down:

Period Retg:sz Zour Total

Year 1 (27,000 Revenue Hours) | $ $
Year 2 (27,000 Revenue Hours) | $ $
Year 3 (27,000 Revenue Hours) | $ $
Total Proposal Cost: | $

Option Year I (27,000 Rev. Hrs) | $ $
Option Year 2 (27,000 Rev. Hrs) | $ $
Total Proposal Cost Including Option Years: | $

The undersigned proposer hereby affirms that the statements/claims made in the Price Proposal
are true and accurate to the best of the proposer's knowledge. By signing this Price Proposal,
the proposer hereby claims his/her willingness to certify to and comply with all requirements
contained in this RFP and all RFP attachments/forms. The undersigned recognizes that its Price
Proposal shall become public records upon submission and will be open to public inspection.

The Proposer agrees that the price(s)/rate(s)/cost(s) presented in its Price Proposal shall remain
in effect until the Parish awards the resulting agreement and throughout the duration of the
agreement. Contract extensions, if any, shall, unless otherwise negotiated and approved by the
Parish, be billed at the price(s)/rate(s) stated in the Price Proposal for the term that is shown.

Name of Bidding
Firm:

Street address

City/State Zip Code:
Telephone number: | () Fax number: | ( )
Printed name: Title:

Signature: Date:




Attachment |

FEDERAL TRANSIT ADMINISTRATION (FTA)
REQUIREMENTS

St. Tammany Parish utilizes the code of Federal Regulations 2 CFR 200 to oversee FTA procurements.
The contractor shall comply with the following FTA requirements. For purposes of these clauses, the
AGENCY is the FTA recipient or sub-recipient that is entering the Contract with Contractor.

1. NO FEDERAL GOVERNMENT OBLIGATION TO THIRD PARTIES. [These
requirements do not apply to micro-purchases ($10,000 or less, except for construction contracts
over $2,000).]

The AGENCY and the Contractor acknowledge and agree that, notwithstanding any
concurrence by the Federal Government in or approval of the solicitation of this Contract,
absent the express written consent by the Federal Government, the Federal Government is not
a party to this Contract and shall not be subject to any obligations or liabilities to the AGENCY,
Contractor or any other party (whether or not a party to that Contract) pertaining to any matter
resulting from the Contract. The Contractor shall include the above clause in each subcontract
financed in whole or in part with Federal assistance provided by the FTA. It is further agreed
that the clause shall not be modified, except to identify the subcontractor who will be subject
to its provisions.

2. NOTIFICATION TO FTA. [These requirements apply to all contracts and subcontracts in excess
of $25,000.]

If a current or prospective legal matter that may affect the Federal Government emerges,
Contractor must promptly notify the AGENCY, which must then promptly notify the FTA Chief
Counsel and FTA Regional Counsel for Region 5. Contractor must include an equivalent
provision in its subagreements at every tier for any agreement that is a “covered transaction”
according to 2 C.F.R. §§ 180.220 and 1200.220.

A. Types of Legal Matters Requiring Notification. The types of legal matters that require
notification include, but are not limited to, a major dispute, breach, default, litigation, or
naming the Federal Government as a party to litigation or a legal disagreement in any
forum for any reason.

B. Matters Affecting the Federal Government. Matters that may affect the Federal
Government include, but are not limited to, the Federal Government'’s interests in the
Award, the Contract, and any Amendments thereto, or the Federal Government's
administration or enforcement of federal laws, regulations, and requirements.

C. Additional Notice to U.S. DOT Inspector General. Contractor must promptly notify the
AGENCY, which must then promptly notify the U.S. DOT Inspector General in addition to
the FTA Chief Counsel or Regional Counsel for Region 5 if Contractor has knowledge of
potential fraud, waste, or abuse occurring on a Project receiving assistance from FTA. The
notification provision applies if a person has or may have submitted a false claim under the
False Claims Act, 31 U.S.C. § 3729, et seq., or has or may have committed a criminal or civil
violation of law pertaining to such matters as fraud, conflict of interest, bid rigging,
misappropriation or embezzlement, bribery, gratuity, or similar misconduct involving

Rev. 6/2025 FTA Master Agreement (Version 33, April 25, 2025)
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federal assistance. This responsibility occurs whether the Project is subject to this Contract
or another agreement between the AGENCY and FTA, or an agreement involving a principal,
officer, employee, agent, or Third-Party Participant of the AGENCY. It also applies to
subcontractors at any tier. Knowledge, as used in this paragraph, includes, but is not limited
to, knowledge of a

criminal or civil investigation by a Federal, state, or local law enforcement or other
investigative agency, a criminal indictment or civil complaint, or probable cause that could
support a criminal indictment, or any other credible information in the possession of
Contractor. In this paragraph, “promptly” means to refer information without delay and
without change. This notification provision also applies to all divisions of the AGENCY,
including divisions tasked with law enforcement or investigatory functions.

3. PROGRAM FRAUD & FALSE/FRAUDULENT STATEMENTS OR RELATED ACTS.
[These requirements do not apply to micro-purchases ($70,000 or less, except for construction
contracts over $2,000).]

A. Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of
1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, "Program Fraud Civil
Remedies," 49 CFR part 31, apply to its actions pertaining to this Project. Upon execution
of the Contract, Contractor certifies or affirms the truthfulness and accuracy of any
statement it has made, it makes, it may make, or causes to be made, pertaining to the
Contract or the FTA-assisted project for which this contract work is being performed. In
addition to other penalties that may be applicable, Contractor further acknowledges that
if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement,
submission, or certification, the Federal Government reserves the right to impose the
penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the
Federal Government deems appropriate.

B. Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or
fraudulent claim, statement, submission, or certification to the Federal Government under
a contract connected with a project that is financed in whole or in part with Federal
assistance originally awarded by FTA under the authority of 49 U.S.C. chapter 53, the
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. §
5323(l) on Contractor, to the extent the Federal Government deems appropriate.

C. Contractors shall include the above two paragraphs in each subcontract financed in whole
or in part with Federal assistance provided by FTA. It is further agreed that the clauses shall
not be modified, except to identify the subcontractor who will be subject to the provisions.

4. ACCESS TO RECORDS, REPORTS, & SITES.

A. Record Retention. Contractor shall retain and will require its subcontractors of all tiers to
retain, complete and readily accessible records related in whole or in part to the contract,
including, but not limited to, data, documents, reports, statistics, sub- agreements, leases,
subcontracts, arrangements, other third-party agreements of any type, and supporting
materials related to those records.

B. Retention Period. The contractor shall comply with the record retention requirements in
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accordance with 2 CFR § 200.333. Contractor shall maintain all books, records, accounts,
and reports required under this Contract for a period of at not less than three years after the
date of termination or expiration of this Contract, except in the event of litigation or
settlement of claims arising from the performance of this Contract, in which case records
shall be maintained until the disposition of all such litigation, appeals, claims or exceptions
related thereto.

C. Access to Records. Contractor shall provide sufficient access to the U.S. Secretary of
Transportation, the Comptroller General of the United States, FTA, the Agency, and their
duly authorized representatives to inspect and audit records and information related
to the performance of this contract as reasonably may be required.

D. Access to the Sites of Performance. Contractor shall permit FTA, the Agency, and their
duly authorized representatives access to the sites of performance under this Contract as
reasonably may be required.

5. FEDERAL CHANGES. Contractor shall at all times comply with all applicable federal laws,
regulations, requirements, policies, procedures, guidance, and directives, including without
limitation those listed directly or by reference in the FTA Master Agreement between the City
of Green Bay and the FTA, as they may be amended or promulgated from time to time during
the term of the Contract. Contractor’s failure to so comply shall constitute a material breach of
the Contract.

6. CIVIL RIGHTS. The AGENCY must comply with applicable federal civil rights laws, regulations,
and requirements, and follow applicable federal guidance, except as the Federal Government
determines otherwise in writing. Therefore, unless an AGENCY or federal program, including
any Indian Tribe or Tribal Transit Program, is specifically exempted from a civil rights statute,
FTA requires compliance with each civil rights statute, including compliance with equity in
service requirements.

A. Nondiscrimination in Federal Public Transportation Programs.

1. Contractor must prohibit: (a) discrimination based on race, color, religion, national
origin, sex (including sexual orientation), disability, or age; (b) exclusion from
participation in employment or a business opportunity for reasons identified in 49
U.S.C. § 5332; (c) denial of program benefits in employment or a business opportunity
identified in 49 U.S.C. § 5332; and (d) discrimination identified in 49 U.S.C. § 5332,
including discrimination in employment or a business opportunity identified in 49
U.S.C. § 5332.

2. Contractor must follow the most recent edition of FTA Circular 4702.1, “Title VI
Requirements and Guidelines for Federal Transit Administration Recipients,” to the
extent consistent with applicable federal laws, regulations, requirements, and
guidance. However, FTA does not require an Indian Tribe to comply with FTA program
specific guidelines for Title VI when administering its agreement supported with
federal assistance under the Tribal Transit Program.

B. Nondiscrimination - Title VI of the Civil Rights Act. Contractor must:
1. Contractor must prohibit discrimination based on race, color, or national origin,
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2. Contractor must comply with: (a) Title VI of the Civil Rights Act of 1964, as amended,

42 U.S.C. § 2000d, et seq.; (b) U.S. DOT regulations, “Nondiscrimination in Federally-
Assisted Programs of the Department of Transportation — Effectuation of Title VI of the
Civil Rights Act of 1964,” 49 CFR Part 21, including any amendments thereto; and (c)
Federal transit law, specifically 49 U.S.C. § 5332; and

Contractor must follow: (a) the most recent edition of FTA Circular 4702.1, “Title VI
Requirements and Guidelines for Federal Transit Administration Recipients,” to the
extent consistent with applicable federal laws, regulations, requirements, and
guidance; (b) U.S. DOJ, “Guidelines for the enforcement of Title VI, Civil Rights Act of
1964," 28 C.F.R. § 50.3; and (c) all other applicable federal guidance that may be issued.

C. Equal Employment Opportunity.

1.

Federal Requirements and Guidance. Contractor must prohibit discrimination based
on race, color, religion, sex, sexual orientation, , or national origin. Contractor must also
comply with: (a) Title VIl of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000e,
et seq. (b) Title | of the Americans with

Disabilities Act of 1990, as amended, 42 U.S.C. §§ 12101, et seq.; (c) federal transit law,
specifically 49 U.S.C. § 5332, as provided in section 12 of this Master Agreement; and
(d) FTA Circular 4704.1 "Equal Employment Opportunity (EEO) Requirements and
Guidelines for Federal Transit Administration Recipients.” Further, Contractor must
follow other federal guidance pertaining to EEO laws, regulations, and requirements.

Indian Tribe. Contractor recognizes that Title VII of the Civil Rights Act of 1964, as
amended, exempts Indian Tribes under the definition of “Employer.”

7. INCORPORATION OF FTA TERMS. [These requirements do not apply to micro- purchases
($70,000 or less, except for construction contracts over $2,000).]

The preceding provisions include, in part, certain Standard Terms and Conditions required by the
U.S. Department of Transportation (DOT), whether or not expressly set forth in the preceding
contract provisions. All contractual provisions required by DOT, as set forth in FTA Circular
4220.1F, are hereby incorporated by reference. Anything to the contrary herein notwithstanding,
all FTA mandated terms shall be deemed to control in the event of a conflict with other provisions
contained in the contract. The Contractor shall not perform any act, fail to perform any act, or
refuse to comply with any requests of the AGENCY that would cause the AGENCY to be in violation

of the FTA terms and conditions. The Contractor shall include this clause in each subcontract

financed in whole or in part with Federal assistance provided by the FTA.

8. FEDERAL LAW AND PUBLIC POLICY REQUIREMENTS. All Federal funding must be expended
in full accordance with the U.S. Constitution, Federal Law, and statutory and public policy
requirements, including but not limited to those prohibiting discrimination and protecting free
speech, religious liberty, public welfare, and the environment. The Recipient will cooperate with
Federal officials in the enforcement of Federal law, including cooperating with and not
impeding U.S. Immigration and Customs Enforcement (ICE) and other Federal offices and
components of the Department of Homeland Security in the enforcement of Federal
immigration law.

Rev. 6/2025
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9. FEDERAL TERMINATION RIGHTS. The termination rights under this Contract are in addition
to, and in no way limit, the Federal Government's right to terminate as described in 2 CFR §
200.340.

10. DEBARMENT, SUSPENSION, INELIGIBILITY, & VOLUNTARY EXCLUSION. [This
requirement does not apply to contracts and subcontracts under $25,000.]

A. Contractor shall comply and facilitate compliance with U.S. DOT regulations, “Non-
procurement Suspension and Debarment” 2 CFR part 1200, which adopts and
supplements the U.S. Office of Management and Budget (U.S. OMB) “Guidelines to
Agencies on Government-Wide Debarment and Suspension (Non-procurement),” 2 CFR
part 180. These provisions apply to each contract at any tier of $25,000 or more, and to
each contract at any tier for a federally required audit (irrespective of the contract amount),
and to each contract at any tier that must be approved by an FTA official irrespective of
the contract amount.

B. Contractor shall verify that its principals, affiliates, and subcontractors are eligible to
participate in this federally-funded contract (which includes review of SAM at sam.gov, if
necessary to comply with U.S. DOT regulations, 2 CFR Part 1200) and are not presently
declared by any Federal department or AGENCY to be: (1) debarred from participation in
any federally-assisted Award; (2) suspended from participation in any federally-assisted
Award; (3) proposed for debarment from participation in any federally-assisted Award; (4)
declared ineligible to participate in any federally-assisted Award; (5) voluntarily excluded
from participation in any federally-assisted Award; or
(6) disqualified from participation in any federally assisted Award.

C. By signing and submitting its bid or proposal, the bidder or proposer certifies as follows:

The certification in this clause is a material representation of fact relied upon by the
AGENCY. If it is later determined by the AGENCY that Contractor knowingly rendered
an erroneous certification, in addition to remedies available to the AGENCY, the
Federal Government may pursue available remedies, including but not limited to
suspension and/or debarment. The contractor shall comply with the requirements of 2
CFR part 180, subpart C, as supplemented by 2 CFR part 1200, while this offer is valid
and throughout the period of any contract that may arise from this offer. The
contractor further agrees to include a provision requiring such compliance in its lower
tier covered transactions.

11. TERMINATION. The AGENCY must include provisions in their contracts and subcontracts that
allows for termination for cause and for convenience by the AGENCY, including the manner by
which it will be affected and the basis for settlement. See Appendix lI(B) to 2 CFR part 200—
Contract Provisions for Non-Federal Entity Contracts Under Federal Awards, and FTA Circular
4220.1F, Chapter IV, paragraph 2.b.(6)(b)4 — Termination.

12. VIOLATION & BREACH OF CONTRACT. [These requirements are not applicable to contracts
and subcontracts under the simplified acquisition threshold (currently set at $250,000).]
Unless otherwise provided for by the AGENCY, the following provisions shall apply:

A. Dispute Resolution. Disputes arising in the performance of this Contract that are not
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resolved by agreement of the parties shall be decided in writing by the authorized
representative of AGENCY. This decision shall be final and conclusive unless within ten
calendar days from the date of receipt of its copy, Contractor mails or otherwise furnishes
a written appeal to the authorized representative of AGENCY. In connection with any such
appeal, Contractor shall be afforded an opportunity to be heard and to offer evidence in
support of its position. The decision of the authorized representative of AGENCY shall be
binding upon Contractor, and Contractor shall abide by the

decision.

B. Performance During Disputes. Notwithstanding the existence of any dispute between
the parties, insofar as is possible, under the terms of the Contract, Contractor shall continue
to perform the obligations required of Contractor during the continuation of any such
dispute unless enjoined or prohibited by a Wisconsin Court of competent jurisdiction.

C. Rights and Remedies. The duties and obligations imposed by the Contract documents
and the rights and remedies available thereunder shall be in addition to and not a limitation
of any duties, obligations, rights and remedies otherwise imposed or available by law. No
action or failure to act by the AGENCY or Contractor shall constitute a waiver of any right
or duty afforded any of them under this Contract, nor shall any such action or failure to act
constitute an approval of or acquiescence in any breach thereunder, except as may be
specifically agreed upon in writing.

13. LOBBYING RESTRICTIONS. [These requirements do not apply to contracts and subcontracts
under $100,000.]

Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the Lobbying Disclosure Act of
1995, P.L. 104-65 [to be codified at 2 U.S.C. § 1601, et seq.] - Contractors who apply or bid for
an award of $100,000 or more shall file the certification required by 49 CFR part 20, "New
Restrictions on Lobbying." Each tier certifies to the tier above that it will not and has not used
Federal appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any Federal
contract, grant or any other award covered by 31

U.S.C. 1352. Each tier shall also disclose the name of any registrant under the Lobbying
Disclosure Act of 1995 who has made lobbying contacts on its behalf with non-Federal funds
with respect to that Federal contract, grant or award covered by 31 U.S.C. 1352. Such
disclosures are forwarded from tier to tier up to the AGENCY.

14. CARGO PREFERENCE (USE OF U.S.-FLAG VESSELS). [These requirements apply to all contracts
involving equipment, material, or commodities that may be transported by ocean vessels.]

A. Contractor shall use privately owned United States-Flag commercial vessels to ship at least
50 percent of the gross tonnage (computed separately for dry bulk carriers, dry cargo
liners, and tankers) involved, whenever shipping any equipment, material, or commodities
pursuant to the Contract to the extent such vessels are available at fair and reasonable
rates for United States-Flag commercial vessels;

B. Contractor shall furnish within 20 working days following the date of loading for shipments
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originating within the United States or within 30 working days following the date of loading
for shipments originating outside the United States, a legible copy of a rated, "on-board"
commercial ocean bill-of-lading in English for each shipment of cargo described in the
preceding paragraph to the Division of National Cargo, Office of Market Development,
Maritime Administration, Washington, DC 20590 and to the FTA recipient (through
Contractor in the case of a subcontractor's bill-of-lading); and

Contractor shall include these requirements in all subcontracts issued pursuant to this
contract when the subcontract may involve the transport of equipment, material, or
commodities by ocean vessel.

15. FLY AMERICA. [These requirements apply to contracts and subcontracts involving the

transportation of persons or property by air between a place in the United States and a place
outside of the United States, or between places outside the United States, when the FTA will
participate in the cost of such air transportation.]

A.

Rev. 6/2025

As used in this clause: (1) “international air transportation” means transportation by air
between a place in the United States and a place outside the United States or between two
places both of which are outside the United States; (2) “United States” means the 50
States, the District of Columbia, and outlying areas; and (3) “U.S.-flag air carrier” means
an air carrier holding a certificate under 49 U.S.C. Chapter 411.

When Federal funds are used to fund travel, Section 5 of the International Air
Transportation Fair Competitive Practices Act of 1974 (49 U.S.C. 40118) (Fly America Act)
requires contractors, recipients, and others use U.S.-flag air carriers for U.S. Government-
financed international air transportation of personnel (and their personal effects) or
property, to the extent that service by those carriers is available. It requires the Comptroller
General of the United States, in the absence of satisfactory proof of the necessity for
foreign-flag air transportation, to disallow expenditures from funds, appropriated or
otherwise established for the account of the United States, for international air
transportation secured aboard a foreign-flag air carrier if a U.S.-flag air carrier is available
to provide such services.

If available, Contractor, in performing work under this contract, shall use U.S.-flag carriers
for international air transportation of personnel (and their personal effects) or property.

If Contractor selects a carrier other than a U.S.-flag air carrier for international air
transportation, then Contractor shall include a statement on vouchers involving such
transportation essentially as follows:

Statement of Unavailability of U.S. - Flag Air Carriers - International air transportation
of persons (and their personal effects) or property by U.S.-flag air carrier was not
available or it was necessary to use foreign-flag air carrier service for the following
reasons. See FAR § 47.403. [State reasons]:

(End of statement)
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E. Contractor shall include the substance of this clause, including this paragraph (E), in each
subcontract or purchase under this contract that may involve international air
transportation.

16. EMPLOYEE PROTECTIONS.

A. Prevailing Wage & Anti-Kickback. [These requirements apply to all prime construction,
alteration, or repair contracts in excess of $2,000.]

1.

For all prime construction, alteration or repair contracts in excess of $2,000 awarded
by FTA, Contractor shall comply with the Davis-Bacon Act and the Copeland “Anti-
Kickback” Act. Under 49 U.S.C. § 5333(a), prevailing wage protections apply to laborers
and mechanics employed on FTA assisted construction, alteration, or repair projects.
Contractor will comply with the Davis-Bacon Act, 40 U.S.C. §§ 3141-3144, and 3146-
3148 as supplemented by DOL regulations at 29 CFR part 5, “Labor Standards
Provisions Applicable to Contracts Governing Federally Financed and Assisted
Construction.” In accordance with the

statute, Contractor shall pay wages to laborers and mechanics at a rate not less than
the prevailing wages specified in a wage determination made by the Secretary of Labor.

In addition, Contractor shall pay wages not less than once a week. Contractor shall also
comply with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by
DOL regulations at 29 CFR part 3, "Contractors and Subcontractors on Public Building
or Public Work Financed in Whole or in part by Loans or Grants from the United States.”
Contractor is prohibited from inducing, by any means, any person employed in the
construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled.

B. Contract Work Hours/Safety Standards for Awards Involving Construction.
[These requirements apply to all contracts involving construction in excess of
$700,000 that involve the employment of mechanics or laborers.]

Rev. 6/2025

1.

For all contracts in excess of $100,000 that involve the employment of mechanics or
laborers, Contractor shall comply with the Contract Work Hours and Safety Standards
Act (40 U.S.C. §§ 3701-3708), as supplemented by the DOL regulations at 29 CFR part 5.
Under 40 U.S.C. § 3702 of the Act, Contractor shall compute the wages of every
mechanic and laborer, including watchmen and guards, on the basis of a standard
work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times
the basic rate of pay for all hours worked in excess of 40 hours in the work week. The
requirements of 40 U.S.C. § 3704 are applicable to construction work and provide that
no laborer or mechanic be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchase of supplies or materials or articles ordinarily available on the
open market, or to contracts for transportation or transmission of intelligence.

In the event of any violation of the clause set forth herein, Contractor and any
subcontractor responsible therefor shall be liable for the unpaid wages. In addition,
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Contractor and subcontractor shall be liable to the United States (in the case of work
done under contract for the District of Columbia or a territory, to such District or to
such territory), for liquidated damages. Such liquidated damages shall be computed
with respect to each individual laborer or mechanic, including watchmen and guards,
employed in violation of this clause in the sum of $10 for each calendar day on which
such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages required by this clause.

The FTA shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by Contractor or subcontractor under
any such contract or any other Federal contract with the same prime Contractor, or any
other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime Contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such Contractor or subcontractor
for unpaid wages and liquidated damages as provided in this section.

Contractor or subcontractor shall insert in any subcontracts the clauses set forth in this
section and also a clause requiring the subcontractors to include these clauses in
any lower tier subcontracts. The prime Contractor shall be responsible for compliance
by any subcontractor or lower tier subcontractor with the clauses set forth in this
Contract.

C. Contract Work Hours/Safety Standards for Awards Not Involving Construction.
[These requirements apply to all contracts (not involving construction) in excess of
$700,000 that involve the employment of mechanics or laborers.]

Rev. 6/2025

1.

Contractor shall comply with all federal laws, regulations, and requirements providing
wage and hour protections for non-construction employees, in accordance with 40
U.S.C. § 3702, Contract Work Hours and Safety Standards Act, and other relevant parts
of that Act, 40 U.S.C. § 3701 et seq., and U.S. DOL regulations, “Labor Standards
Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction (also Labor Standards Provisions Applicable to Non-construction
Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29 CFR part
5.

Contractor shall maintain payrolls and basic payroll records during the course of the
work and shall preserve them for a period of three years from the completion of the
contract for all laborers and mechanics, including guards and watchmen, working on
the contract. Such records shall contain the name and address of each such employee,
social security number, correct classifications, hourly rates of wages paid, daily and
weekly number of hours worked, deductions made, and actual wages paid.

Such records maintained under this paragraph shall be made available by Contractor
for inspection, copying, or transcription by authorized representatives of the FTA and
the Department of Labor, and Contractor will permit such representatives to interview
employees during working hours on the job.
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4. Contractor shall require the inclusion of the language of this clause within subcontracts
of all tiers.

17. SEISMIC SAFETY. [These requirements apply only to contracts for the construction of new
buildings or additions to existing buildings.]

Contractor shall design and construct any new building or addition to an existing building in
accordance with the standards for Seismic Safety required in Department of Transportation (DOT)
Seismic Safety Regulations (49 CFR part 41) and will certify its compliance to the extent required
by the regulation. Contractor shall ensure that all work performed under this Contract, including
work performed by a subcontractor, is in compliance with the standards required by the Seismic
Safety regulations and the certification of compliance issued on the project.

18. VETERANS EMPLOYMENT. [These requirements apply only to capital projects. See 49
US.C. §5302(3)]

Contractor shall give a hiring preference, to the extent practicable, to veterans (as defined in
U.S.C. Section 2108 of title 5) who have the requisite skills and abilities to perform the
construction work required under the Contract. This requirement shall not be understood,
construed or enforced in any manner that would require an employer to give a preference to
any veteran over any equally qualified applicantwho is a member of any racial or ethnic minority,
female, an individual with a disability, or a former employee.

19. BONDING. [These requirements are applicable to all construction or facility improvement
contracts and subcontracts exceeding the simplified acquisition threshold (currently set at
$250,000). See FTA Circular C 4220.1F for specific bonding requirements.]

Bonds are required for all construction or facility improvement contracts and subcontracts
exceeding the simplified acquisition threshold. FTA may accept the bonding policy and
requirements of the AGENCY if FTA has determined that the Federal interest is adequately
protected. If such a determination has not been made, the following minimum requirements

apply:

A. A bid guarantee from each bidder equivalent to five percent of the bid price. The “bid
guarantee” must consist of a firm commitment such as a bid bond, certified check, or other
negotiable instrument accompanying a bid as assurance that the bidder will, upon
acceptance of the bid, execute such contractual documents as may be required within the
time specified.

B. A performance bond on the part of Contractor for 100 percent of the contract price. A
“performance bond" is one executed in connection with a contract to secure fulfillment of
all of Contractor's obligations under such contract.

C. A payment bond on the part of Contractor for 100 percent of the contract price. A
“payment bond” is one executed in connection with a contract to assure payment as
required by law of all persons supplying labor and material in the execution of the work
provided for in the contract.
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20. PUBLIC TRANSPORTATION EMPLOYEE PROTECTIVE ARRANGEMENTS. [These
requirements apply only to contracts for transit operations performed by employees of
contractors and subcontractors recognized by FTA to be a transit operator.]

Contractor shall comply with the following employee protective arrangements of 49 U.S.C.
§ 5333(b):

A.

U.S. DOL Certification. Under this Contract or any Amendments thereto that involve
public transportation operations that are supported with federal assistance, a certification
issued by U.S. DOL is a condition of the Contract.

Special Warranty. When the Contract involves public transportation operations and is
supported with federal assistance appropriated or made available for 49 U.S.C. § 5311, U.S.
DOL will provide a Special Warranty for its Award, including its Award of federal assistance
under the Tribal Transit Program. The U.S. DOL Special Warranty is a condition of the
Contract.

Special Arrangements. The conditions of 49 U.S.C. § 5333(b) do not apply to Contractors
providing public transportation operations pursuant to 49 U.S.C. § 5310. FTA reserves the
right to make case-by-case determinations of the applicability of 49

U.S.C. § 5333(b) for all transfers of funding authorized under title 23, United States Code
(flex funds), and make other exceptions as it deems appropriate, and, in those instances,
any special arrangements required by FTA will be incorporated herein as required.

Flow Down. The contractor shall include the substance of this clause in each subcontract
that may involve operating public transit services.

21. CHARTER SERVICE. [These requirements apply to contracts for operating public
transportation service.]

A.

Rev. 6/2025

Contractor shall comply with 49 U.S.C. 5323(d), (g), and (r), and 49 CFR part 604, which
provides that recipients and subrecipients of FTA assistance are prohibited from providing
charter service using federally-funded equipment or facilities if there is at least one private
charter operator willing and able to provide the service, except as permitted under: (1)
federal transit laws, specifically 49 U.S.C. § 5323(d); (2) FTA regulations, “Charter Service,”
49 CFR part 604; (3) any other federal Charter Service regulations; or (4) Federal guidance,
except as FTA determines otherwise in writing.

If Contractor engages in a pattern of violations of FTA’s Charter Service regulations, then
FTA may require corrective measures or impose remedies on it. These corrective measures
and remedies may include: (1) barring it or any subcontractor operating public
transportation under its Award that has provided prohibited charter service from receiving
federal assistance from FTA; (2) withholding an amount of federal assistance as provided by
Appendix D to part 604 of FTA's Charter Service regulations; or (3) any other appropriate
remedy that may apply.

The contractor should also include the substance of this clause in each subcontract that
may involve operating public transit services.
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22 SCHOOL BUS OPERATIONS. [These requirements apply to contracts for operating public
transportation service.]

Contractor shall comply with 49 U.S.C. 5323(f) and (g), and 49 CFR part 605, and not engage in
school bus operations using federally-funded equipment or facilities in competition with
private operators of school buses, except as permitted under: (A) federal transit laws, specifically
49 U.S.C. § 5323(f); (B) FTA regulations, “School Bus Operations,” 49 CFR part 605; (C) any other
Federal School Bus regulations; or (D) federal guidance, except as FTA determines otherwise in
writing. If Contractor violates these school bus requirements, then FTA may bar Contractor from
receiving Federal assistance for public transportation or require Contractor to take such
remedial measures as FTA considers appropriate. When operating exclusive school bus service
under an allowable exemption, Contractor may not use federally funded equipment, vehicles,
or facilities. The contractor should include the substance of this clause in each subcontract or
purchase under this Contract that may operate public transportation services.

23. MOTOR CARRIER SAFETY. [These requirements apply to contracts for operating bus operation
service.]

A.

Financial Responsibility. Contractor shall comply with the economic and insurance
registration requirements of: (1) U.S. Federal Motor Carrier Safety Administration (U.S.
FMCSA) regulations, "“Minimum Levels of Financial Responsibility for Motor Carriers,” 49
C.F.R. part 387, if Contractor is: (a) engaged in operations requiring compliance with 49
C.F.R. part 387, (b) engaged in interstate commerce, and (c) not within a defined
commercial zone; and (2) provisions of 49 U.S.C. § 31138(e)(4), which supersede
inconsistent provisions of 49 C.F.R. part 387, and reduce the amount of insurance the
Recipient must obtain to the highest amount required by any state in which the public
transportation provider operates, if it operates within a public transportation service area
located in more than one state, and receives federal assistance under 49 U.S.C. §§ 5307,
5310, and 5311.

U.S. FMCSA Requirements. Contractor shall comply with: (1) safety requirements of

U.S. Federal Motor Carrier Safety Administration (U.S. FMCSA) regulations, “Federal Motor
Carrier Safety Regulations,” 49 C.F.R. parts 390 — 397, to the extent applicable; and (2)
driver's license requirements of US. FMCSA regulations, “Commercial

Driver's License Standards, Requirements, and Penalties,” 49 C.F.R. part 383, and “State
Compliance with Commercial Driver's License,” 49 C.F.R. part 384, to the extent applicable,
with the substance abuse requirements and guidance of U.S. FMCSA'’s regulations, “Drug
and Alcohol Use and Testing Requirements,” 49 C.F.R. part 382, and implementing federal
guidance, to the extent applicable.

24, SAFE OPERATIONS OF MOTOR VEHICLES.

A.

Rev. 6/2025

Seat Belt Use. The contractor is encouraged to adopt and promote on-the-job seat belt
use policies and programs for its employees and other personnel that operate company-
owned vehicles, company- rented vehicles, or personally operated vehicles. The terms
“company-owned” and “company-leased” refer to vehicles owned or leased either by
Contractor or AGENCY.
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Distracted Driving. Contractor shall adopt and enforce workplace safety policies to
decrease crashes caused by distracted drivers, including policies to ban text messaging
while using an electronic device supplied by an employer, and driving a vehicle the driver
owns or rents, a vehicle Contactor owns, leases, or rents, or a privately-owned vehicle when
on official business in connection with the work performed under this Contract.

Subcontracts. Contractor shall insert the substance of this clause, including this paragraph,
in all subcontracts that exceed the micro-purchase threshold, as defined in Federal
Acquisition Regulation 2.101 on the date of subcontract award.

25. CONTRACTOR POLICIES TO BAN TEXT MESSAGING WHILE DRIVING. [These
requirements do not apply to micro-purchases ($10,000 or less, except for construction contracts
over $2,000).]

A.

Definitions. As used in this clause: (1) "driving" means operating a motor vehicle on an
active roadway with the motor running, including while temporarily stationary because of
traffic, a traffic light, stop sign, or otherwise (note: "driving" does not include operating a
motor vehicle with or without the motor running when one has pulled over to the side of,
or off, an active roadway and has halted in a location where one can safely remain
stationary); and (2) “text messaging” means reading from or entering data into any
handheld or other electronic device, including for the purpose of short message service
texting, e-mailing, instant messaging, obtaining navigational information, or engaging in
any other form of electronic data retrieval or electronic data communication (note: "text
messaging” does not include glancing at or listening to a navigational device that is
secured in a commercially designed holder affixed to the vehicle, provided that the
destination and route are programmed into the device either before driving or while
stopped in a location off the roadway where it is safe and legal to park).

Executive Order. This clause implements Executive Order 13513, Federal Leadership on
Reducing Text Messaging While Driving, dated October 1, 2009. Contractor is encouraged
to adopt and enforce policies that ban text messaging while driving company-
owned/rented vehicles, Government-owned vehicles, and privately- owned vehicles when
on official Government business or when performing any work for or on behalf of the
Government. Contractor is also encouraged to conduct initiatives in a manner
commensurate with the size of the business, such as: (1) establishment of new rules and
programs or reevaluation of existing programs to prohibit text messaging while driving;
and (2) education, awareness, and other outreach to employees about the safety risks
associated with texting while driving.

Subcontracts. Contractor shall insert the substance of this clause, including this paragraph,
in all subcontracts that exceed the micro-purchase threshold, as defined in Federal
Acquisition Regulation 2.101 on the date of subcontract award.

26. SUBSTANCE ABUSE (DRUG & ALCOHOL TESTING). [These requirements apply to contracts
with contractors who perform safety-sensitive functions, as defined in 49 CFR Part 6554,
“Definitions."]

A.

Rev. 6/2025

Contractor shall establish and implement a drug and alcohol testing program that complies
with “Procedures for Transportation Workplace Drug and Alcohol Testing Programs” (49
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CFR Part 40) and “Prevention of Alcohol Misuse and Prohibited Drug Use in Transit
Operations” (49 CFR Part 655), produce any documentation necessary to establish its
compliance with parts 655 and 40, and permit any authorized representative of the United
States Department of Transportation or its operating administrations, the State Oversight
Agency of Wisconsin, or the City of Green Bay, to inspect the facilities and records
associated with the implementation of the drug and alcohol testing program as required
under 49 CFR part 655 and 49 CFR part 40 and review the testing process.

Contractor shall also submit for review and approval a copy of its substance abuse
prevention policy developed to implement its drug and alcohol testing program. Further,
Contractor shall certify annually its compliance with parts 655 and 40 and to submit the
Drug and Alcohol Management Information System (DAMIS) reports before March 15 to
Grants Project Manager-Transit, PO Box 628, Mandeville, LA 70434. To certify
compliance, Contractor shall use the "Substance Abuse Certifications" in the "Annual List
of Certifications and Assurances for Federal Transit Administration Grants and Cooperative
Agreements,"” which is published annually in the Federal Register.

Contractor shall require the inclusion of the language of this clause within subcontracts of all
tiers involving the performance of a safety-sensitive function under the Contract.

27. BUY AMERICA. [These requirements apply to contracts over $ 150,000 if they involve the purchase
of iron, steel, manufactured goods, or rolling stock.]

A.

Contractor shall comply with 49 U.S.C. 5323(j) and 49 CFR part 661, which provide that federal
funds may not be obligated unless all steel, iron, and manufactured products used in FTA-
funded projects are produced in the United States, unless a waiver has been granted by FTA
or the product is subject to a general waiver. General waivers are listed in 49 CFR § 661.7 and
include final assembly in the United States for 15 passenger vans and 15 passenger wagons
produced by Chrysler Corporation, microcomputer equipment, and software. Separate
requirements for rolling stock are set out at 49

U.S.C. 5323()(2)(C) and 49 CFR § 661.11. The contractor must submit to AGENCY the
appropriate Buy America certification with its offer. Offers that are not accompanied by a
completed Buy America certification will be rejected as nonresponsive.

Build America, Buy America Act. Construction materials used in FTA-funded projects are
subject to the domestic preference requirement of the Build America, Buy America Act,
Pub. L. 117-58, div. G, tit. IX, §§ 70911 — 70927 (2021), as implemented by the U.S. Office of
Management and Budget's “Buy America Preferences for Infrastructor Projects,” 2 CFR Part
184. The Recipient acknowledges that this agreement is neither a waiver of § 70914(a) or a
finding under § 70914(b). In accordance with 2 CFR § 184.2(a), the Recipient shall apply the
standards of 49 CFR Part 661 to iron, steel, and manufactured products.

28. PROHIBITED TELECOMMUNICATIONS/SURVEILLANCE SERVICES/EQUIPMENT.

The AGENCY is prohibited from obligating or expending loan or grant funds to: procure or
obtain, extend or renew a contract to procure or obtain, or enter into a contract (or

extend or renew a contract) to procure or obtain equipment, services, or systems that uses
covered telecommunications equipment or services as a substantial or essential component
of any system, or as critical technology as part of any system. Contractor shall not provide
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covered telecommunications equipment or services in the performance of the Contract. As
described in Public Law 115-232, section 889, covered telecommunications equipment is: (A)
telecommunications equipment produced by Huawei Technologies Company or ZTE
Corporation (or any subsidiary or affiliate of such entities); (B) video surveillance and
telecommunications equipment produced by Hytera Communications Corporation,
Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company (or any
subsidiary or affiliate of such entities) for the purpose of public safety, security of
government facilities, physical security surveillance of critical infrastructure, and other
national security purposes; (C) Telecommunications or video surveillance services provided
by such entities or using such equipment; and

(D) telecommunications or video surveillance equipment or services produced or provided
by an entity that the Secretary of Defense, in consultation with the Director of the National
Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to be
an entity owned or controlled by, or otherwise connected to, the government of a covered
foreign country.

29. AIR POLLUTION & FUEL ECONOMY. [These requirements apply to contracts for the purchase
of rolling stock.]

The Contractor agrees to comply with applicable Federal air pollution control and fuel economy
regulations, such as: EPA regulations, "Control of Air Pollution from Mobile Sources,” 40 CFR
Part 85; EPA regulations, “Control of Air Pollution from New and In-Use Motor Vehicles and New
and In-Use Motor Vehicle Engines,” 40 CFR Part 86; and EPA regulations, "Fuel Economy of
Motor Vehicles,” 40 CFR Part 600.

30. ROLLING STOCK LIMITATIONS. [These requirements apply to contracts for the purchase of
rolling stock.]

Contractor and its subcontractors must comply with the limitation on certain rolling stock
procurements at 49 U.S.C. § 5323(u), prohibiting the procurement of rolling stock from
specified manufacturers for public transportation use.

31. PRE-AWARD & POST-DELIVERY AUDITS OF ROLLING STOCK PURCHASES.
[These requirements apply to contracts for the purchase of rolling stock.]

Contractor shall comply with 49 U.S.C. § 5323(m) and FTA's implementing regulation at 49 CFR
part 663. Contractor shall comply with the Buy America certification(s) submitted with its offer.
Contractor shall participate and cooperate in any pre-award and post-delivery audits performed
pursuant to 49 CFR part 663 and related FTA guidance.

32. BUS TESTING. [These requirements apply to contracts for the purchase/lease of any bus model
that is new or has any major change in configuration/components to be acquired/leased.]

Contractor [Manufacturer] agrees to comply with the Bus Testing requirements under 49
U.S.C. 5318(e) and FTA's implementing regulation at 49 CFR part 665 to ensure that the requisite
testing is performed for all new bus models or any bus model with a major change in
configuration or components, and that the bus model has achieved a passing score. Upon

completion of the testing, Contractor shall obtain a copy of the bus testing reports from the
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operator of the testing facility and make that report(s) publicly available prior to final acceptance
of the first vehicle by the grantee.

33. ENVIRONMENTAL PROTECTIONS. Contractor shall comply with all applicable environmental
and resource use laws, regulations, and requirements, and follow applicable guidance, now in
effect or that may become effective in the future, including state and local laws, ordinances,
regulations, and requirements and follow applicable guidance.

A.

Rev. 6/2025

National Environmental Policy Act.
1. Contractor shall comply and facilitate compliance with federal laws, regulations, and
requirements, including, but not limited to: (a) federal transit laws, such as 49

U.S.C. § 5323(c)(2), and 23 U.S.C. § 139; (b) the National Environmental Policy Act of
1969 (NEPA), as amended, 42 U.S.C. §§ 4321 et seq., as limited by 42 U.S.C. § 5159,
and CEQ's implementing regulations 40 C.F.R. part 1500 — 1508; (c) joint FHWA and
FTA regulations, "Environmental Impact and Related Procedures,” 23 C.F.R. part 771
and 49 C.F.R. part 622; (d) Executive Order No. 11514, as amended, "Protection and
Enhancement of Environmental Quality,” March 5, 1970, 42 U.S.C. § 4321 note; and (e)
other federal environmental protection laws, regulations, and requirements applicable
to Contractor.

2. Contractor shall follow federal guidance to the extent that the guidance is consistent
with applicable authorizing legislation, which may include: (a) joint FHWA and FTA
final guidance, "Interim Guidance on MAP-21 Section 1319, Accelerated Decision
making in Environmental Reviews,” January 14, 2013; (b) joint FHWA and FTA final
guidance, "SAFETEA-LU Environmental Review Process (Pub. L. 109-59)," 71 Fed. Reg.
66576, November 15, 2006; and (c) other federal environmental guidance applicable to
the Contractor.

Other Environmental Federal Laws. Contractor shall comply or facilitate compliance with
all applicable federal laws, regulations, and requirements, and will follow applicable
guidance, including, but not limited to, the Clean Air Act, Clean Water Act, Wild and Scenic
Rivers Act of 1968, Coastal Zone Management Act of 1972, the Endangered Species Act of
1973, Magnuson Stevens Fishery Conservation and Management Act, Resource
Conservation and Recovery Act, Comprehensive Environmental Response, Compensation,
and Liability Act, Executive Order No. 11990 relating to “Protection of Wetlands,” and
Executive Order Nos. 11988 and 13690 relating to "Floodplain Management.”

Use of Certain Public Lands. Contractor shall comply with U.S. DOT laws, specifically 49
U.S.C. § 303 (often referred to as “section 4(f)), and joint FHWA and FTA regulations, “Parks,
Recreation Areas, Wildlife and Waterfowl Refuges, and Historic Sites,” 23 C.F.R. part 774,
and referenced in 49 C.F.R. part 622.

Historic Preservation. Contractor shall comply with: (1) U.S. DOT laws, including 49

U.S.C. § 303 (often referred to as “section 4(f)"), which requires certain findings be made
before an Award may be undertaken if it involves the use of any land from a historic site
that is on or eligible for inclusion on the National Register of Historic Places; (2) federal
historic and archaeological preservation requirements of section 106 of the National
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Historic Preservation Act, as amended, 54 U.S.C. § 306108; (3) the Archeological and
Historic Preservation Act of 1974, as amended, 54 U.S.C. § 312501 et seq.; (4) U.S. Advisory
Council on Historic Preservation regulations, “Protection of Historic Properties,” 36 C.F.R.
part 800; and (5) other federal requirements and federal guidance to avoid or mitigate
adverse effects on historic properties.

E. Indian Sacred Sites. Contractor shall facilitate compliance with federal efforts to promote
the preservation of places and objects of religious importance to American Indians,
Eskimos, Aleuts, and Native Hawaiians, and facilitate compliance with the American Indian
Religious Freedom Act, 42 U.S.C. § 1996, and Executive Order No. 13007, "Indian Sacred
Sites,” May 24, 1996, 42 U.S.C. § 3161 note.

34. CLEAN AIR ACT & FEDERAL WATER POLLUTION CONTROL ACT. [These
requirements do not apply to contracts and subcontracts under $150,000.]

Contractor shall ensure that it: (A) will not use any violating facilities; (B) will report the use of
facilities placed on or likely to be placed on the U.S. EPA “List of Violating Facilities;” (C) will report
violations of use of prohibited facilities to FTA; and (D) will comply with the inspection and
other requirements of the Clean Air Act, as amended (42 U.S.C. §§ 7401 - 7671q); and the
Federal Water Pollution Control Act as amended (33 U.S.C. §§8 1251- 1387).

35. ENERGY CONSERVATION. Contractor shall comply with mandatory standards and policies
relating to energy efficiency, which are contained in the state energy conservation plan issued
in compliance with the Energy Policy and Conservation Act (42 U.S.C. §§ 6321 et seq.).

36. RECYCLED PRODUCTS (SOLID WASTES). [These requirements apply to all contracts and
subcontracts involving the purchase of items designated by the EPA (that contain the highest
percentage of recovered materials practicable) in excess of $10,000. See 40
C.F.R part 247 for federal designation of items.]

Contractor shall provide a preference for those products and services that conserve natural
resources, protect the environment, and are energy efficient by complying with and facilitating
compliance with Section 6002 of the Resource Conservation and Recovery Act, as amended, 42
U.S.C. § 6962, and U.S. Environmental Protection Agency (U.S. EPA), “Comprehensive Procurement
Guideline for Products Containing Recovered Materials,” 40 CFR part 247. The requirements of
Section 6002 include: (A) procuring only items designated in guidelines of the U.S. EPA at 40
C.F.R. part 247 that contain the highest percentage of recovered materials practicable, consistent
with maintaining a satisfactory level of competition, where the purchase price of the item exceeds
$10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000;
(B) procuring solid waste management services in a manner that maximizes energy and resource
recovery; and (C) establishing an affirmative procurement program for procurement of recovered
materials identified in the EPA guidelines.

37. INTELLECTUAL PROPERTY/PATENT RIGHTS & RIGHTS |IN DATA. [These
requirements apply to contracts for the performance of experimental, developmental, or research
work.]

A. This Project is funded through a Federal award with FTA for experimental, developmental,
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or research work purposes. As such, certain Patent Rights and Data Rights apply to all
subject data first produced in the performance of this Contract. Contractor shall grant the
AGENCY intellectual property access and licenses deemed necessary for the work
performed under this Contract and in accordance with the requirements of 37 CFR Part
401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms
Under Government Grants, Contracts and Cooperative Agreements,” and any
implementing regulations issued by FTA or U.S. DOT. The terms of an intellectual property
agreement and software license rights will be finalized prior to execution of this Contract
and shall, at a minimum, include the following restrictions: Except for its own internal use,
Contractor may not publish or reproduce subject data in whole or in part, or in any manner
or form, nor may Contractor authorize others to do so, without the written consent of FTA,
until such time as FTA may have either released or approved the release of such data to
the public. This restriction on publication, however, does not apply to any contract with an
academic institution. For purposes of this Contract, the term “subject data” means recorded
information whether or not copyrighted, and that is delivered or specified to be delivered
as required by the Contract. Examples of “subject data” include, but are not limited to
computer software, standards, specifications, engineering drawings and associated lists,
process sheets, manuals, technical reports, catalog item identifications, and related
information, but do not include financial reports, cost analyses, or other similar information
used for performance or administration of the Contract.

The Federal Government reserves a royalty-free, non-exclusive and irrevocable license to
reproduce, publish, or otherwise use, and to authorize others to use for “Federal
Government Purposes”: (1) any subject data developed under the Contract, whether or not
a copyright has been obtained; and (2) any rights of copyright purchased by Contractor
using federal assistance in whole or in part by the FTA. For “Federal Government Purposes,”
means use only for the direct purposes of the Federal Government. Without the copyright
owner's consent, the Federal Government may not extend its Federal license to any other

party.

Unless FTA determines otherwise, Contractor performing experimental, developmental, or
research work required as part of this Contract agrees to permit FTA to make available to
the public, either FTA's license in the copyright to any subject data developed in the course
of the Contract, or a copy of the subject data first produced under the Contract for which
a copyright has not been obtained. If the experimental, developmental, or research work,
which is the subject of this Contract, is not completed for any reason whatsoever, all data
developed under the Contract shall become subject data as defined herein and shall be
delivered as the Federal Government may direct.

Unless prohibited by state law, upon request by the Federal Government, Contractor shall
indemnify, save, and hold harmless the Federal Government, its officers, agents, and
employees acting within the scope of their official duties against any liability, including
costs and expenses, resulting from any willful or intentional violation by Contractor of
proprietary rights, copyrights, or right of privacy, arising out of the publication, translation,
reproduction, delivery, use, or disposition of any data furnished under that contract.
Contractor shall be required to indemnify the Federal Government

for any such liability arising out of the wrongful act of any employee, official, or agents of
the Federal Government.
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E. Nothing contained in this clause on rights in data shall imply a license to the Federal
Government under any patent or be construed as affecting the scope of any license or
other right otherwise granted to the Federal Government under any patent.

F. Data developed by Contractor and financed entirely without using Federal assistance
provided by the Federal Government that has been incorporated into work required by the
Contract is exempt from the requirements herein, provided that Contractor identifies those
data in writing at the time of delivery of the Contract work.

G. Contractor shall include these requirements in each subcontract for experimental,
developmental, or research work financed in whole or in part with Federal assistance.

38. COMPLIANCE WITH NATIONAL ITS ARCHITECTURE POLICY. [These requirements
apply only to contracts for National Intelligent Transportation System projects.]

Contractor shall conform to the National Intelligent Transportation Systems (ITS) Architecture
requirements of 23 U.S.C. § 517(d), unless it obtains an exemption from those requirements,
and follow FTA Notice, “"FTA National ITS Architecture Policy on Transit Projects,” 66 Fed. Reg.
1455, January 8, 2001, and all other applicable federal guidance.

39. NTD REPORTING. As a condition of benefitting from federal assistance for public
transportation operations, Contractor and its subcontractors must: (A) facilitate compliance
with 49 U.S.C. § 5335(a), which authorizes the National Transit Database (NTD); (B) conform to
the NTD reporting system and the Uniform System of Accounts and Records; (C) comply with
FTA regulations, “Uniform System of Accounts and Records and Reporting System,” 49 CFR Part
630; (D) report when required to the National Transit Database in accordance with FTA
regulation 49 CFR Part 630, “National Transit Database,” and applicable FTA instructions: (1)
any information relating to a transit asset inventory or condition assessment; (2) any data on
assaults on transit workers; (3) any data on fatalities that result from an impact with a bus; and
(4) such other information as FTA may require; (E) comply with any other applicable reporting
regulations, and requirements; and (F) follow FTA guidance.

40. TRAFFICKING IN PERSONS. Contractor and its subcontractors or their employees shall not:
(A) engage in severe forms of trafficking in persons during the Contract Term; (B) procure a
commercial sex act during the Contract Term; or (C) use forced labor in the performance of
the Contract. Contractor shall inform AGENCY immediately of any information Contractor
receives from any source alleging a violation of a prohibition in this section. AGENCY may
terminate this Contract for any violation of this section; such right of termination is in addition
to all other remedies for noncompliance that are available to the AGENCY.

41. DBE REQUIREMENTS.
All contracts utilizing federal dollars must include assurances that third party contractors will
comply with the DBE program requirements of 49 C.F.R. part 26, when applicable. The following
contract clause is required in all DOT-assisted prime and subcontracts:

The contractor, subrecipient or subcontractor shall not discriminate on the basis of race, color,
national origin, or sex in the performance of this contract. The contractor shall carry out applicable
requirements of 49 C.F.R. part 26 in the award and administration of DOT-assisted contracts. Failure
by the contractor to carry out these requirements is a material breach of this contract, which may
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result in the termination of this contract or such other remedy as the recipient deems appropriate,
which may include, but is not limited to:
1. Withholding monthly progress payments;
Assessing sanctions;
Liquidated damages; and/or
Disqualifying the contractor from future bidding as non-responsible. 49 C.F.R. § 26.13(b).

AT

Further, recipients must establish a contract clause to require prime contractors to pay
subcontractors for satisfactory performance of their contracts no later than 30 days from receipt
of each payment the recipient makes to the prime contractor. 49 C.F.R. § 26.29(a). Finally, for
contracts with defined DBE contract goals, each FTA recipient must include in each prime contract
a provision stating that the contractor shall utilize the specific DBEs listed unless the contractor
obtains the recipient’s written consent; and that, unless the recipient’s consent is provided, the
contractor shall not be entitled to any payment for work or material unless it is performed or
supplied by the listed DBE. 49 C.F.R. § 26.53(f) (1).

42. ADA REQUIREMENTS. Nondiscrimination on the Basis of Disability. The Recipient agrees to
comply with the following federal prohibitions against discrimination based on disability:

A. Federal laws, including:

1. Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, which
prohibits discrimination based on disability in the administration of federally assisted
Programs, Projects, or activities;

2. The Americans with Disabilities Act of 1990 (ADA), as amended, 42 U.S.C. § 12101, et
seq., which requires that accessible facilities and services be made available to
individuals with disabilities:

« For FTA Recipients generally, Titles |, I, and Il of the ADA apply; but

»  For Indian Tribes, Titles Il and Il of the ADA apply, but Title | of the ADA
does not apply because it exempts Indian Tribes from the definition of
“employer;”

3. The Architectural Barriers Act of 1968, as amended, 42 U.S.C. § 4151, et seq., which
requires that buildings and public accommodations be accessible to individuals with
disabilities;

4. Federal transit law, specifically 49 U.S.C. § 5332, which now includes disability as a
prohibited basis for discrimination; and

5. Other applicable federal laws, regulations, and requirements pertaining to access for
seniors or individuals with disabilities.

B. Federal regulations and guidance, including:

1. U.S. DOT regulations, “Transportation Services for Individuals with Disabilities (ADA),” 49
CFR Part 37;

2. US. DOT regulations, “Nondiscrimination on the Basis of Disability in Programs and
Activities Receiving or Benefiting from Federal Financial Assistance,” 49 CFR Part 27;

3. Joint U.S. Architectural and Transportation Barriers Compliance Board (U.S. ATBCB) and
U.S. DOT regulations, “Americans With Disabilities (ADA) Accessibility Specifications for
Transportation Vehicles,” 49 CFR Part 38;

4. US. DOT regulations, “Transportation for Individuals with Disabilities: Passenger
Vessels,” 49 CFR Part 39;
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9.

U.S. DOJ regulations, “Nondiscrimination on the Basis of Disability in State and Local
Government Services,” 28 CFR Part 35;

U.S. DOJ regulations, “Nondiscrimination on the Basis of Disability by Public
Accommodations and in Commercial Facilities,” 28 CFR Part 36;

U.S. EEOC, “Regulations to Implement the Equal Employment Provisions of the
Americans with Disabilities Act,” 29 CFR Part 1630;

U.S. Federal Communications Commission regulations, “Telecommunications Relay
Services and Related Customer Premises Equipment for Persons with Disabilities,” 47
CFR Part 64, subpart F;

U.S. ATBCB regulations, “Electronic and Information Technology Accessibility Standards,”
36 CFR Part 1194;

10. FTA regulations, “Transportation for Elderly and Handicapped Persons,” 49 CFR Part 609;
11. FTA Circular 4710.1, "Americans with Disabilities Act: Guidance;” and

12. Other applicable federal civil rights and nondiscrimination regulations and guidance.
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FTA CERTIFICATIONS

EACH CERTIFICATION PROVIDES INSTRUCTION
DESCRIBING WHEN THE CERTIFICATION IS APPLICABLE

INAPPLICABLE FTA CERTIFICATIONS MAY BE LEFT BLANK

OFFERS THAT DO NOT INCLUDE COMPLETED
CERTIFICATIONS, IF APPLICABLE,
WILL BE REJECTED AS NONRESPONSIVE.
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DEBARMENT AND SUSPENSION CERTIFICATION
This certification does not apply to contracts and subcontracts under $25,000. Offers that do not include this
completed certification, if applicable, will be rejected as nonresponsive.

Check one box below (and provide explanation if necessary):

[0 The Proposer certifies that the Proposer and its principals:

1.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
or involuntarily excluded from covered transactions by any federal department or agency;

Have not, within the preceding three years, been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public or private agreement or transaction; violation of
federal or state antitrust statutes, including those proscribing price fixing between competitors,
allocation of customers between competitors, and bid rigging; commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, tax evasion,
receiving stolen property, making false claims, or obstruction of justice; or commission of any other
offense indicating a lack of business integrity or business honesty;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state, or local) with commission of any offense described in Paragraph 2 of this
certification;

Have not, within the preceding three years, had one or more public transactions (federal, state, or
local) terminated for cause or default.

-OR-

O The Proposer is unable to certify to all of the statements in this certification, and attaches its
explanation to this certification. (In the explanation, the Proposer must certify to those statements
that can be certified and explain why the other statements cannot be certified.)

The Proposer shall require that the language of this certification be included in the contract documents
for all subcontractors and material suppliers at all tiers, and that all subcontractors and material suppliers
shall certify and disclose accordingly.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted
on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31
U.S.C. 8§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:
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BUY AMERICA CERTIFICATION

This certification applies to contracts over $150,000 if they involve the purchase of iron, steel, manufactured
goods, or rolling stock. Offers that do not include this completed certification, if applicable, will be rejected as
nonresponsive.

If this Offer is valued in excess of $150,000 and involves the procurement of steel, iron, or manufactured
products (as defined in 49 CFR §§ 661.3 and 661.5), the Proposer hereby certifies that it:

O  Will comply with the requirements of 49 U.S.C. § 5323(j)(1) and the applicable
regulations in 49 CFR part 661;
OR

O Cannot comply the requirements of 49 U.S.C. § 5323(j) (and 49 CFR part 661) but may qualify for
an exception to the requirements pursuant to 49 U.S.C. § 5323(j)(2), as amended, and the
applicable regulations in 49 CFR § 661.7.

If this Offer is valued in excess of $150,000 and involves the procurement of buses or other rolling stock
(including associated equipment), the Proposer hereby certifies that it:

O  Will comply with the requirements of 49 U.S.C. § 5323(j) and the applicable regulations of 49
CFR § 661.11;
OR

O Cannot comply with the requirements of 49 § U.S.C. 5323(j) (and 49 CFR § 661.11), but may
qualify for an exception to the requirements consistent with 49 U.S.C. § 5323(j)(2)(C), as
amended, and the applicable regulations in 49 CFR § 661.7.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted

on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31
U.S.C. §§ 3801 et al. are applicable to this certification

Company:

Name:

Title:

Signature:

Date:
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LOBBYING CERTIFICATION
This certification does not apply to contracts and subcontracts under $100,000. Offers that do not include
this completed certification, if applicable, will be rejected as nonresponsive.

The Proposer certifies that:

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the Proposer, to
any person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant,
the making of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federal contract, grant, loan, or
cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this federal contract, grant, loan, or cooperative agreement, the Proposer shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance
with its instructions.

3. The Proposer shall require that the language of this certification be included in the contract
documents for all subcontractors and material suppliers at all tiers, and that all subcontractors
and material suppliers shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than

$10,000 and not more than $100,000 for each such failure.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted
on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31

U.S.C. §§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:

Per paragraph 2 above, complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying,” if
applicable.
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CERTIFICATE OF COMPLIANCE WITH BUS TESTING REQUIREMENT

This certification applies to contracts for the purchase or lease of any bus model that is new or has any major
change in configuration or components to be acquired or leased. Offers that do not include this completed
certification, if applicable, will be rejected as nonresponsive.

The Proposer certifies that the bus was tested at the Bus Testing Facility and that the bus received a
passing test score as required by 49 CFR Part 665. The applicant has received or will receive the
appropriate full Bus Testing Report and any applicable partial testing reports before final acceptance of
the first vehicle.

The Proposer understands that misrepresenting the testing status of a vehicle acquired with federal
financial assistance may subject the undersigned to civil penalties as outlined in the Department of
Transportation’s regulation on Program Fraud Civil Remedies, 49 CFR Part 31. In addition, the Proposer
understands that FTA may suspend or debar a manufacturer under the procedures in 49 CFR Part 29.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted

on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31
U.S.C. §§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:
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TRANSIT VEHICLE MANUFACTURER DISADVANTAGED BUSINESS ENTERPRISE CERTIFICATION
This certificate applies to contracts for the purchase of rolling stock. Offers that do not include this completed
certification, if applicable, will be rejected as nonresponsive.

The Proposer, a Transit Vehicle Manufacturer, hereby certifies that it has complied with the requirements
of 49 CFR § 26.49 by submitting an annual DBE goal to the Federal Transit Administration (FTA). The goal
has either been approved or is pending approval by FTA.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted

on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31 U.S.C.
§§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:

FEDERAL MOTOR VEHICLE SAFETY STANDARDS CERTIFICATION

This certificate applies to contracts for the purchase of rolling stock. Offers that do not include this completed
certification, if applicable, will be rejected as nonresponsive.

The Proposer certifies that it shall submit, if awarded the Contract: (1) the manufacturer's FMVSS self-
certification sticker information that the vehicle complies with relevant FMVSS; or

(2) the manufacturer’s certified statement that the contracted buses will not be subject to FMVSS
regulations.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted
on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31 U.S.C.

§§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:
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TAX LIABILITY CERTIFICATION

This certificate applies to all contracts. Offers that do not include this completed certification will be rejected
as nonresponsive.

The Proposer certifies that:

1. It has no unpaid federal tax liability that has been assessed, for which all judicial and administrative
remedies have been exhausted or have lapsed, and that is not being paid in a timely manner
pursuant to an agreement with the authority responsible for collecting the tax liability;

2. It has not been convicted of a felony criminal violation under any federal law within the preceding
24 months; and

3. It shall require that the language of this certification be included in the award documents for all
subcontractors and material suppliers at all tiers, and that all subcontractors and material suppliers
shall certify and disclose accordingly.

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the statements submitted
on or with this certification. In addition, the Proposer understands and agrees that the provisions of 31 U.S.C.
§§ 3801 et al. are applicable to this certification.

Company:

Name:

Title:

Signature:

Date:
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