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TV Services for Allen Correctional Center 

5 year contract to provide satellite service to the facilities offender population.  

Vendor must include: 

• $0.00 out of pocket/upfront fees on equipment & installation. 
• Continuous equipment maintenance for the life of the agreement with no additional 

cost/fees. 
• Flat fee per TV drop. 
• 24/7 Service & Support at no additional costs/fees. 
• Replacement of defective equipment at no additional cost/fees. 

The Headend & Rack must include but not be limited to: 

• A local COM3000 digital HD headend unit with a six blade COM 3000 chassis.  
• Each blade should carry 23 HD channels and each chassis for a total of 138 HD channels 

with a minimum footprint of a quarter of one rack. 
• Remote access for support- The system should feature a VPN connection which will 

allow vendor to log into the system remotely to upgrade firmware and troubleshoot 
potential problems. 

• System Compatibility- The system should output an HD—MPEG4 signal that requires a 
TV with a MPEG-4 digital turner.  

Channel Lineup should include, but not be limited to, the following: 

• Local channels: ABC, CBS, NBC, PBS, CW 
• General viewing: Cartoon Network, Nickelodeon, Disney Channel, Boomerang, 

Freeform Hallmark, Lifetime, BRAVO, A&E, USA Network, BBC America, FX, FXX, 
TruTv, TBS, TNT, ION, Animal Planet, Discovery, History Channel, Food Network, 
Syfy, E! Entertainment, Comedy Central, Paramount Network, CMT, MTV, VH1, 
WeTv, TV Land, AXS TV, Reelz Channel, INSP, Investigation Discovery. 

• News & Information: CNN, CNBC, MSNBC, FOX News, FOX Business News, 
Accuweather. 

• Sports & Entertainment: ESPN, ESPN 2, ESPNU, ESPNEWS, FOX Sports One, Motor 
Trend, Pursuit. 

• Additional Viewing Options: AMC, Hallmark Movie and Mystery, American Heroes, 
BET, Disney XD, Galavision (Spanish), Univision (Spanish), Home Learning Network, 
IFC, National Geographic, Ovation, Sundance TV, Vice. 

•  Faith Channels: Daystar, SonLife, TBN. 


