
§6043. Personnel [Formerly §6033)

A. Director of Operations

1. The director of operations (DOO), or equivalent job
title, shall be designated, in writing, to supervise: 

a. all activities of professional staff and allied
health personnel; and 

b. responsible for compliance with regulatory
requirements. 

2. The DOO, or designee, shall be on-site or
immediately available to be on-site at all times during 
operating hours, and additionally as needed. If the DOO is 
unavailable, he/she shall designate an equally qualified 
individual to be responsible during his/her absence. 

3. The DOO shall be a licensed EMT, or above, and
shall be currently licensed to practice in the state of 
Louisiana: 

a. with at least three years' experience as an EMS
Practitioner; and 

b. be a full-time employee of only one ambulance
service facility. 

4. The department may exempt the director of
operations from the requirements of §6133.A.3.a-b if 
services are primarily staffed and operated by volunteers. 

5. The DOO shall supervise all patient care activities
to assure compliance with current standards of accepted 
EMS practice including, but not limited to, the following: 

a. supervise the employee health program and
implement policies and procedures that establish and support 
quality patient care; 

b. assure compliance with local, state, and federal
laws, and promote health and safety of employees, patients 
and the community, using the following nonexclusive 
methods: 

i. perform complaint investigations;
ii. provide orientation and in-service training to

employees to promote effective ambulance service safety of 
the patient, and to familiarize staff with regulatory issues, 
and agency policy and procedures, including but not limited 
to: 

111. competency evaluation performed biennially to
coincide with renewals of licensure of health care personnel 
or alternatively provide that the competency evaluation will 
be done through an ambulance service'/provider's quality 
assurance policies and procedures that includes a definition 
of competency when utilizing the quality assurance process; 

iv. assure that the care provided by the health care
personnel promotes effective emergency medical care and 
the safety of the patient; and 

V. 

enforced. 
assure that the ambulance service policies are 
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6. The DOO shall also perform the following duties:

a. implement personnel and employment policies to
assure that only qualified personnel are hired: 

i. licensing and/or certification (as required by
law) shall be verified prior to employment and annually 
thereafter, and records shall be maintained to support 
competency of all allied health personnel; 

b. implement policies and procedures that establish
and support quality patient care 

c. be responsible for and direct the day-to-day
operations of the ambulance service facility; 

d. act as liaison among staff, patients and the
community; 

e. designate, in writing, an individual who meets
the qualifications of director of operations to assume the 
authority and the control of the ambulance service if the 
director of operations is unavailable; and 

f. designate policies governing the day-to-day
provisions of the ambulance service. 

7. The DOO shall refer to the Louisiana Emergency
Medical Services Certification Commission, or other 
authority of competent jurisdiction, any licensed employee 
who allegedly committed or is accused of committing, or 
who has been proven to have committed any of the 
following: 

a. the selling, attempting to sell, falsely obtaining,
or furnishing any professional certification document; 

b. conviction of a crime or offense which reflects
the inability of that person to provide care with due regard of 
the health and safety of the patient. This includes a plea of 
nolo contendre regardless of the final outcome; or 

c. is guilty in the aiding and abetting of someone in
violation of these regulations or the regulations of the 
Louisiana EMS Certification Commission. 

d. is guilty in the violation of these regulations or
the regulations of the Louisiana EMS Certification 
Commission. 
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