Revised per Addendum No. 2 (10/13/2020)
Attachment B – Specifications 
			RFX No.	 3000015844		Courier Services – DCRT – State Library 

[bookmark: _GoBack][image: ]General Description of Services

The State Library of Louisiana is seeking bids from contractors to provide regularly scheduled weekday delivery of library materials between specific library locations throughout the state of Louisiana.  
As of July 1, 2020, the courier service will serve 114 libraries total with the number of days served as follows:

	Number of days served
	Number of stops
	Total # of direct stops per week

	1
	9
	9

	2
	36
	72

	3
	40
	120

	As Needed
	29
	n/a



Please note:  Number of locations and stop frequency can change throughout the year.  Additional stops may be added or deleted throughout the year.

“As Needed” is defined as either a participating library calling contractor twenty-four (24) hours in advance when they have something to be picked up or one of the other libraries sending something to that institution that needs to be delivered.

A complete directory with address information is located in Appendix A.

Estimated volume of packages per year is 180,000.

The majority of packages will be zippered nylon bags, measuring 14” X 18”. See Appendix B.

Mailing labels will be inserted into clear plastic pockets on most bags.   See Appendix C.

Scope of Work

Route Logistics
· The contractor shall provide delivery and pickup service to all of the location addresses listed in Appendix A and deliver to a designated location within each building.  Please note that this list of addresses is preliminary and other locations may be added or a physical address changed with a one-week notice; notice will be by email to an address supplied by the contractor. 
· Materials to be delivered include, but are not limited to, books, documents, CDs, DVDs, cassettes, videotapes, photocopies of journals, correspondence and rolled documents in shipping tubes, etc.  Items such as computers may occasionally be shipped in accordance with weight and package limitations.  
· Contractor shall be able to accommodate additional package sizes at no additional charge.  Additional packages could be small boxes, mailing tubes, or boxes not to exceed 40 lbs.
· Number of containers or packages is estimated to be 180,000 annually.  Contractor shall be able to efficiently pickup, sort, transport, and deliver at least this number of items annually.
· The contractor’s delivery vehicles shall be appropriately sized for the volume at each location served.
· The contractor shall be able to begin providing courier services July 1, 2020.
· The contractor shall be able to provide scheduled service three (3) days per week (on weekdays) to most locations.  Some participating libraries may request scheduled service fewer days per week.  Number of delivery days per week per institution is listed in Appendix A.
· The contractor shall be able to add service to any location in Louisiana with a one-week notice.   Notice will be provided from the State Library via email.
· Contractor shall add stops to any location in the state at the contract price as requested. Notice will be provided from the State Library via email.
· The contractor shall stop at each location every day it is scheduled for delivery and pickup regardless of whether or not the driver has any packages or containers to deliver. The library might have packages to send out for delivery. 
· The contractor shall provide delivery and pickup of material at any particular location at the same time every day that the location is scheduled for service within a 2-hour window.  Contractor should state his service window:  #                  Hr.    
· The contractor shall pick up unsorted materials from individual libraries; take them back to their sorting facilities; and fine sort materials into separate deliverable containers for each individual library within two (2) business days.  Contractor shall provide containers.
· Contractor shall provide an automated, real-time, web-based tracking system for packages. Contractor shall provide prior access to the tracking system for evaluation and demo or literature describing the system.  System shall be accessible by individual libraries so that they can submit their own claims and track their own packages.
· The contractor’s delivery vehicles shall be covered and protected from the elements (some stops will not be at covered loading docks so materials shall be covered and protected from the elements at all times.)
· The contractor shall provide indoor sorting facilities protected from the elements.
· The contractor shall protect library materials from the elements.  Items may not be left outdoors. Items shall be delivered inside each location to the designated place at a time that the library is open.
· The contractor shall be able to stop delivery to all locations according to a list of scheduled holidays provided in advance at the beginning of each contract year.   These would likely include the following: Fourth of July, Labor Day, Veterans’ Day, Thanksgiving Day and subsequent Friday, two (2) weeks at Christmas, New Year’s Day, Martin Luther King Day, Mardi Gras, Good Friday, and Memorial Day. For the FY20-21 year, these are anticipated to be July 4, September 7, November 11, November 26-27, December 25-31, January 1-4, January 18, February 16, April 2, and May 31. 
· The contractor shall be able to stop delivery to accommodate scheduled closings at individual libraries according to a list provided in advance at the beginning of each contract year.
· The contractor shall be able to stop delivery to accommodate an emergency closing at an individual location with twenty-four (24) hours’ notice.
· Contractor shall ensure the return of any undeliverable materials to the sender at no additional cost.
· Contractor shall provide notice of route changes to a library at least two (2) weeks in advance. Contractor shall notify the State Library via email, and the State Library will notify the affected library.
· Unless otherwise specified herein, the contractor shall furnish all materials, labor, facilities, equipment, and supplies necessary to perform the services herein including the loading and unloading of their vehicles.
· Any undeliverable materials shall be routed back to the State Library of Louisiana at no additional charge.
· The contractor shall understand and agree that the number of locations and/or addresses may change at the discretion of the State Library of Louisiana.   
· The contractor shall accept for delivery materials that have been packed in nylon zipper bags, padded envelopes, totes, tubes, boxes, or other clearly marked containers.
· The contractor may be asked to accept sealed packages or containers weighing up to 40 pounds in weight.  The contractor will not require participating locations to weigh shipments before sending them.
· Contract price shall not increase as volume increases.  Pricing is per stop, not per item. Any fuel surcharge needs to be clearly stated and non- variable.  Maximum number of packages per stop will not exceed 50 items and most shipments will be significantly less.



Appendix A
Louisiana Public Libraries
	LIBRARY NAME
	ADDRESS
	CITY/ST
	ZIP
	SCHED-ULE
	DAYS

	 
	 
	 
	 
	 
	 

	ACADIA PARISH
	1125 N PARKERSON AVE
	CROWLEY
	70526
	2 DAYS
	MW

	ALLEN PARISH
	320 S. SIXTH ST.
	OBERLIN
	70655
	3 DAYS
	MWF

	ASCENSION PARISH
	708 S. IRMA BLVD
	GONZALES
	70737
	3 DAYS
	MWF

	ASSUMPTION PARISH
	293 NAPOLEON AVE
	NAPOLEONVILLE
	70390
	2 DAYS
	MW

	AUDUBON PARISH
	12220 WOODVILLE ST
	CLINTON
	70722
	3 DAYS
	MWF

	AVOYELLES PARISH
	660 NORTH MAIN ST.
	MARKSVILLE
	71351
	2 DAYS
	MW

	BEAUREGARD PARISH
	205 S. WASHINGTON AVE
	DERIDDER
	70634
	3 DAYS
	MWF

	BIENVILLE PARISH
	2768 MAPLE ST.
	ARCADIA
	71001
	3 DAYS
	MWF

	BOSSIER PARISH
	2206 BECKETT
	BOSSIER CITY
	71111
	3 DAYS
	MWF

	CALCASIEU PARISH
	411 PUJO ST.
	LAKE CHARLES
	70605
	3 DAYS
	MWF

	CALDWELL PARISH
	211 JACKSON
	COLUMBIA
	71418
	2 DAYS
	MW

	CAMERON PARISH
	10200 GULF HIGHWAY
	LAKE CHARLES
	70607
	3 DAYS
	MWF

	CATAHOULA PARISH
	300 BRSHLEY ST.
	HARRISONBURG
	71340
	2 DAYS
	MW

	CLAIBORNE PARISH
	909 EDGEWOOD DR.
	HOMER
	71040
	 2 DAYS
	MW

	CONCORDIA PARISH
	408 TEXAS AVE.
	VIDALIA
	71373
	3 DAYS
	MW

	DESOTO PARISH
	109 CROSBY ST.
	MANSFIELD
	71052
	2 DAYS
	MW

	E. BATON ROUGE PARISH
	7711 GOODWOOD
	BATON ROUGE
	70806
	3 DAYS
	MWF

	E. CARROLL PARISH
	109 SPARROW ST.
	LAKE PROVIDENCE
	71254
	2 DAYS
	MW

	EVANGELINE PARISH
	916 WEST MAIN ST.
	VILLE PLATTE
	70586
	2 DAYS
	MW

	FRANKLIN PARISH
	705 PRAIRIE ST.
	WINNSBORO
	71295
	2 DAYS
	MW

	GRANT PARISH
	300 MAIN ST.
	COLFAX
	71417
	2 DAYS
	MW

	IBERIA PARISH
	445 E. MAIN ST.
	NEW IBERIA
	70560
	3 DAYS
	MWF

	IBERVILLE PARISH
	24605 J. GERALD BERRET
	PLAQUEMINE
	70764
	3 DAYS
	MWF

	JACKSON PARISH
	614 S. POLK AVE.
	JONESBORO
	71251
	3 DAYS
	MWF

	JEFFERSON DAVIS PARISH
	118 W. PLAQUEMINE
	JENNINGS
	70546
	3 DAYS
	MWF

	JEFFERSON PARISH
	4747 W. NAPOLEON AVE.
	METAIRIE
	70001
	3 DAYS
	MWF

	JENNINGS CARNEGIE 
	303 CARY AVE.
	JENNINGS
	70546
	2 DAYS
	MW

	KROTZ SPRINGS MUNICIPAL
	216 PARK ST.
	KROTZ SPRINGS
	70750
	2 DAYS
	MW

	LAFAYETTE PARISH
	211 E. PINHOOK RD
	LAFAYETTE
	70501
	3 DAYS
	MWF

	LAFOURCHE PARISH
	314 ST. MARY ST.
	THIBODAUX
	70301
	3 DAYS
	MWF

	LASALLE PARISH
	3108 N. FIRST ST.
	JENA
	71342
	3 DAYS
	MWF

	LINCOLN PARISH
	910 TRENTON ST.
	RUSTON
	71270
	3 DAYS
	MWF

	LIVINGSTON PARISH
	13986 FLORIDA BLVD
	LIVINGSTON
	70754
	3 DAYS
	MWF

	MADISON PARISH
	403 N. MULBERRY
	TALLULAH
	71282
	2 DAYS
	MW

	MOREHOUSE PARISH
	524 E. MADISON ST.
	BASTROP
	71220
	2 DAYS
	MW

	MORGAN CITY PUBLIC LIB
	220 EVERETT ST
	MORGAN CITY
	70380
	2 DAYS
	MW

	NATCHITOCHES PARISH 
	450 SECOND ST.
	NATCHITOCHES
	71457
	3 DAYS
	MWF

	NEW ORLEANS PUBLIC
	219 LOYOLA AVE
	NEW ORLEANS
	70112
	3 DAYS
	MWF

	OPELOUSAS PUBLIC
	212 E. GROLEE ST.
	OPELOUSAS
	70570
	2 DAYS
	MW

	OUACHITA PARISH PUBLIC
	1800 STUBBS AVE.
	MONROE
	71201
	3 DAYS
	MWF

	PLAQUEMINES PARISH 
	8442 HWY 23
	BELLE CHASSE
	70037
	2 DAYS
	MW

	POINTE COUPEE PARISH
	201 CLAIBORNE ST.
	NEW ROADS
	70760
	2 DAYS
	MW

	RAPIDES PARISH
	411 S. WASHINGTON ST.
	ALEXANDRIA
	71301
	3 DAYS
	MWF

	RED RIVER PARISH
	410 EAST CARROLL ST
	COUSHATTA
	71019
	2 DAYS
	MW

	RICHLAND PARISH
	1410 LOUISA
	RAYVILLE
	71269
	2 DAYS
	MW

	SABINE PARISH
	705 MAIN ST.
	MANY
	71449
	2 DAYS
	MW

	ST. BERNARD PARISH
	  2600 PALMISANO BLVD. 
	CHALMETTE
	70043
	2 DAYS
	MW

	ST. CHARLES PARISH
	105 LAKEWOOD DR.
	LULING
	70070
	3 DAYS
	MWF

	ST. JAMES PARISH
	1879 W. MAIN ST.
	LUTCHER
	70071
	3 DAYS
	MWF

	ST. JOHN PARISH
	2920 NEW HIGHWAY 51
	LAPLACE
	70068
	3 DAYS
	MWF

	ST. MARTIN PARISH
	201 PORTER ST.
	ST. MARTINVILLE
	70582
	2 DAYS
	MW

	ST. MARY PARISH
	206 IBERIA ST.
	FRANKLIN
	70538
	3 DAYS
	MWF

	ST. TAMMANY PARISH
	19612 HWY 36
	COVINGTON
	70433
	3 DAYS
	MWF

	SHREVE MEMORIAL
	885 BERT KOUNS IND LOOP
	SHREVEPORT
	71101
	3 DAYS
	MWF

	SOUTH ST. LANDRY (ARMAND J. BRINKHAUS) 
	235 MARIE ST.
	SUNSET
	70584
	2 DAYS
	MW

	STATE LIBRARY
	701 N. FOURTH ST.
	BATON ROUGE
	70802
	3 DAYS
	MWF

	TANGIPAHOA PARISH
	204 NE CENTRAL AVE.
	AMITE
	70422
	2 DAYS
	MW

	TENSAS PARISH
	135 PLANK RD.
	ST. JOSEPH
	71366
	2 DAYS
	MW

	TERREBONE PARISH
	151 LIBRARY BLVD.
	HOUMA
	70364
	3 DAYS
	MWF

	UNION PARISH
	202 W. JACKSON ST.
	FARMERVILLE
	71241
	2 DAYS
	MW

	VERMILION PARISH
	405 E. ST. VICTOR
	ABBEVILLE
	70510
	2 DAYS
	MW

	VERNON PARISH
	1401 NOLAN TRACE
	LEESVILLE
	71446
	2 DAYS
	MW

	WASHINGTON MUNICIPAL
	418 N. MAIN ST.
	WASHINGTON
	70589
	AS NEEDED
	

	WASHINGTON PARISH
	825 FREE ST.
	FRANKLINTON
	70438
	3 DAYS
	MWF

	WEBSTER PARISH
	101 MARIETTA ST
	MINDEN
	71055
	2 DAYS
	MW

	W. BATON ROUGE PARISH
	830 N. ALEXANDER
	PORT ALLEN
	70767
	3 DAYS
	MWF

	WEST CARROLL PARISH
	HWY 17 & MARIETTA ST.
	OAK GROVE
	71263
	2 DAYS
	MW

	WEST FELICIANA PARISH
	5114 BURNETT ROAD
	ST. FRANCISVILLE
	70775
	3 DAYS
	MWF

	WINN PARISH
	200 N. ST. JOHN ST.
	WINNFIELD
	71483
	2 DAYS
	MW

	
	
	
	
	
	






Louisiana Academic Libraries

	UNIVERSITY/COLLEGE
	LIBRARY NAME
	ADDRESS
	CITY
	ZIP
	SCHEDULE
	DAYS

	B.R. COMMUNITY COLLEGE
	BRCC MAGNOLIA LIBRARY
	201 COMMUNITY COLLEGE DR
	BATON ROUGE
	70806
	AS NEEDED
	

	BOSSIER COMMUNITY COLLEGE
	BPCC LIBRARY
	6220 E. TEXAS ST
	BOSSIER CITY
	71111
	AS NEEDED
	

	CENTENARY COLLEGE
	MAGALE LIBRARY
	2911 CENTENARY BLVD
	SHREVEPORT
	71104
	1 DAY
	   W

	DELGADO COMMUNITY COLLEGE
	MOSS MEMORIAL 
	615 CITY PARK AVE
	NEW ORLEANS
	70119
	1 DAY
	   W

	DILLARD UNIVERSITY
	WILL W. ALEXANDER
	2601 GENTILLY BLVD
	NEW ORLEANS
	70122
	AS NEEDED
	 

	FLETCHER TECHNICAL COMM COL
	Coastal Commerce Bank Library
	1407 HIGHWAY 311, RM 128
	SCHRIEVER
	70395
	1 DAY
	    W

	GRAMBLING STATE UNIVERSITY
	A.C. LEWIS MEMORIAL 
	100 JOHNSON ST
	GRAMBLING
	71245
	AS NEEDED
	

	LOUISIANA COLLEGE
	NORTON LIBRARY
	1140 COLLEGE DR
	PINEVILLE
	71359
	1 DAY
	   W

	LA DELTA COMMUNITY COLL
	LIBRARY
	7500 MILLHAVEN
	MONROE
	71203
	AS NEEDED
	 

	LOUISIANA STATE UNIVERSITY
	TROY MIDDLETON LIBRARY
	241B MID LIB, Tower Dr.
	BATON ROUGE
	70803
	3 DAYS
	MWF

	LSU LAW CENTER
	HEBERT LAW CENTER LIBRARY
	1 EAST CAMPUS DR.
	BATON ROUGE
	70803-1010
	AS NEEDED
	 

	LSU HEALTH SCIENCES-NO
	JOHN P. ISCHE LIBRARY
	433 BOLIVAR ST.
	NEW ORLEANS
	70112
	AS NEEDED
	

	LSU HEALTH SCIENCES-SHREV
	HEALTH SCIENCES 
	1501 KINGS HWY.
	SHREVEPORT
	71130
	AS NEEDED
	

	LA STATE UNIV-ALEXANDRIA
	JAMES C. BOLTON LIBRARY
	8100 HWY. 71 S
	ALEXANDRIA
	71302
	AS NEEDED
	

	LA STATE UNIV-EUNICE
	ARNOLD LEDOUX 
	2048 JOHNSON HWY.
	EUNICE
	70535
	AS NEEDED
	

	LA STATE UNIV-SHREVEPORT
	NOEL MEMORIAL 
	ONE UNIVERSITY PLACE
	SHREVEPORT
	71115
	1 DAY
	   W

	LOUISIANA TECH UNIVERSITY
	PRESCOTT MEMORIAL LIB
	EVERETT  at THE COLUMNS
	RUSTON
	71272
	1 DAY
	   W

	LOYOLA UNIVERSITY
	MONROE LIBRARY
	6363 ST. CHARLES AVE.
	NEW ORLEANS
	70118
	1  DAY
	  W

	LOYOLA U. SCHOOL OF LAW
	LOYOLA LAW LIBRARY
	526 PINE ST.
	NEW ORLEANS
	70118
	AS NEEDED
	 

	LUMCON
	LA UNIV. MARINE CONSORT.
	8124 HWY. 56
	CHAUVIN
	70344
	AS NEEDED
	 

	MCNEESE STATE UNIVERSITY
	FRAZAR MEMORIAL LIBRARY
	4205 RYAN ST.
	LAKE CHARLES
	70609
	3 DAYS
	MWF

	N.O. BAPTIST THEOLOGICAL SEM
	JOHN T. CHRISTIAN LIBRARY
	4110 SEMINARY PLACE
	NEW ORLEANS
	70126
	AS NEEDED
	

	NICHOLLS STATE UNIVERSITY
	ELLENDER MEMORIAL 
	206 EAST 1ST. ST.
	THIBODAUX
	70301
	1 DAY
	  W

	NORTHSHORE TECHNICAL COMMUNITY COLLEGE
	 
	1710 SULLIVAN DR
	BOGALUSA
	70427
	AS NEEDED
	 

	NORTHWESTERN STATE UNIV.
	EUGENE P. WATSON 
	COLLEGE AVE.
	NATCHITOCHES
	71497
	3 DAYS
	MWF

	NOTRE DAME SEMINARY
	ROBERT J. STAHL,SM LIBRARY
	2901 S. CARROLLTON AVE
	NEW ORLEANS
	70118
	AS NEEDED
	 

	NUNEZ COMMUNITY COLLEGE
	LIBRARY
	3710 PARIS RD.
	CHALMETTE
	70043
	AS NEEDED
	

	OUR LADY OF HOLY CROSS COLLEGE
	BLAINE S. KERN LIBRARY
	4123 WOODLAND DR.
	NEW ORLEANS
	70131
	AS NEEDED
	 

	Franciscan Missionaries of Our Lady University 
	UNIVERSITY LIBRARY
	5339 DIDESSE DRIVE
	BATON ROUGE
	70808
	AS NEEDED
	 

	RIVER PARISHES COMM. COLLEGE 
	LIBRARY
	925 WEST  EDENBORNE PARKWAY
	GONZALES
	70737
	AS NEEDED
	

	ST. JOSEPH SEMINARY COLLEGE
	ROUQUETTE LIBRARY
	75376 RIVER ROAD
	ST. BENEDICT
	70457
	AS NEEDED
	 

	SOUTH LOUISIANA COM. COLLEGE
	LIBRARY
	320 DEVALCOURT
	LAFAYETTE
	70506
	AS NEEDED
	

	SOUTHEASTERN LA UNIVERSITY
	SIMS MEMORIAL LIBRARY
	1110 SGA DRIVE  
	HAMMOND
	70402
	3 DAYS
	MWF

	SOUTHERN UNIVERSITY
	JOHN B. CADE LIBRARY
	167 ROOSEVELT STEPTOE
	BATON ROUGE
	70813
	1 DAY
	   W

	(Law Library)
	OLIVER B. SPELLMAN LIBRARY
	2 ROOSEVELT STEPTOE
	BATON ROUGE
	70813
	AS NEEDED
	

	 
	Spellman inside A. Lenoir Hall 1st floor
	 
	 
	 
	 
	 

	SOUTHERN UNIVERSITY N.O.
	LEONARD S. WASHINGTON
	6400 PRESS DR.
	NEW ORLEANS
	70126
	AS NEEDED
	

	SOUTHERN UNIVERSITY SHREV.
	UNIVERSITY 
	3050 MARTIN LUTHER KING
	SHREVEPORT
	71107
	AS NEEDED
	

	SOWELA TECHNICAL COMMUNITY COLLEGE LIBRARY
	 
	3820 SEN. J. BENNETT JOHNSTON AVE.
	LAKE CHARLES
	70616
	AS NEEDED
	 

	TULANE MEDICAL CENTER
	TULANE MEDICAL 
	1430 TULANE AVE.  SL-86
	NEW ORLEANS
	70112
	AS NEEDED
	

	TULANE UNIVERSITY
	HOWARD-TILTON MEM
	7001 FRERET ST.
	NEW ORLEANS
	70118
	3 DAYS
	MWF

	TULANE U. SCHOOL OF LAW
	TULANE LAW LIBRARY
	6329 FRERET ST.
	NEW ORLEANS
	70118
	AS NEEDED
	 

	UNIVERSITY OF LA LAFAYETTE
	EDITH GARLAND DUPRE LIB
	400 E. ST. MARY BLVD.
	LAFAYETTE
	70503
	3 DAYS
	MWF

	UNIVERSITY OF LA MONROE
	UNIVERSITY LIBRARY
	4100 NORTHEAST DR.
	MONROE
	71209
	2 DAYS
	MW

	UNIVERSITY OF NEW ORLEANS
	EARL K. LONG LIBRARY
	2000 LAKESHORE DR.
	NEW ORLEANS
	70148
	2 DAYS
	MW

	XAVIER UNIVERSITY OF LA
	XAVIER LIBRARY
	1 DREXEL DRIVE
	NEW ORLEANS
	70125
	AS NEEDED
	









Appendix B
Nylon Bag 14” X 18”
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Appendix C
Sample Shipping Label
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