Attachment B – Specifications
RFx #3000015096   Title: Rebid - Janitorial Services for LDWF


Scope of Work:

[bookmark: _GoBack]The purpose of this solicitation is to establish janitorial services for LDWF HQ’s Baton Rouge, LA office location as specified above. The intent is to establish a flat monthly fee for servicing the approximately 75,000 square foot common area as per the specifications. 

**Services below will be performed between 6:00 AM – 2:30 PM. 
**The agency will provide access to the building Common Areas

Five days per week (Monday – Friday) 
1.	Spot clean glass doors & framework
2.	Spot clean interior glass where needed
3.	Dust mop all hard floors and damp mop hard floors to remove any spillage or soiled area.
4.	Sweep porches and entrances
5.	Empty trash cans and remove trash to a collection point. Trash removal shall take place at 12:30pm and as needed. Replace liner and wipe receptacle if needed.
6.	Clean dining areas; wipe tables, chairs and vending machines.  Check walls, cabinets, appliances for splash/spill marks and remove as necessary.
7.	Clean elevators 
8.	Spot clean carpet
9.	Restrooms: Clean & disinfect restroom fixtures, sinks, mirrors, toilets & urinals.  Empty trash cans and clean receptacles.  Refill dispensers (soap and towels) as needed. Sweep & wet mop floors with disinfectant.  Spot clean walls & partitions, remove splash marks.
10.	Damp wipe entrance area metal and finger marks on entrance glass.

Three times per week (M-W-F)
1.	Damp mop all hard floors
2.	Vacuum carpet -high traffic- halls.
3.	Dust mop and damp mop stairwell landings.
4.	Clean and polish water fountains


Weekly
1.	Vacuum all carpeting and carpet mats
2.	Clean glass display cabinets
3.	Sweep and damp mop all hard floors including stairs
4.	Sweep patios & porches

Monthly
1.	Clean all large glass & framework in lobbies & entrances that can be reached without special equipment.
2.	Dust baseboards, windowsills & all other trim; remove marks from light switches and doorframes.

Annually
	Dust Blinds
Notes:
1. The contractor is to supply all labor, equipment and cleaning supplies.
2. Customer is to supply restroom supplies (hand soap, toilet tissue, hand towels, trashcan liners).
3. When an office is closed due to a weather event, etc., monthly billing will still apply.
4. These specifications are based on those agreed upon by the customer and contractor.
5. These specifications should be used for an inspection report for internal control purposes and for communication cleaning issues to the customer.

Other: 
	The customer agrees to the following:
a. To provide lockable storage for all equipment and supplies.
b. To provide parking for two vehicles during cleaning hours.
c. Assign one employees liaison to the contractor.




ADDITIONAL SPECIFICATIONS FOR JANITORIAL SERVICES INSTRUCTIONS, CONDITIONS, AND REQUIREMENTS
1.	Bidder Minimum Qualifications
 Bidder must demonstrate they have been in business satisfactorily providing similar services for at least the last five (5) years.
Bidder shall provide, at a minimum, three (3) comparable references of current work being performed, preferably at other public sector facilities. These references must be for work done for comparable building(s).
Bidder must have one (1) project of approximately two thirds (2/3) or more of the square footage of this project, under a comparable scope of work, in which janitorial services have been satisfactorily rendered, for a period of not less than two (2) years.
The references must be printed on the facilities letterhead, dated within the last twelve (12) months, and should reflect the requirements listed above and must include the following:
1.	Name of person, title, and telephone number to contact.
2.	Type of facility.
3.	Approximate square footage of facility.
4.	Length of period employed at facility.
5.	Types of services performed by bidder at this facility.

2.	Security Clearance Requirements/Standards of Conduct
0. [bookmark: 2.1_Security_Clearance_Requirements]Security Clearance Requirements
The State reserves the right to request drug testing/screening at no additional cost to the State, for all janitorial/custodial employees by a certified laboratory of drug testing for each employee, (certified according to Substance Abuse and Mental Health Services Administration (SAMHSA) guidelines). The report shall identify the drugs/metabolites tested for, whether positive or negative. The report shall also indicate the date and time of specimen collection, the date received by the laboratory and the date and time reported. Drug testing must include testing for the presence of marijuana, opiates, cocaine, amphetamine/meth-amphetamine and phencyclidine (PCP).
The state reserves the right to request additional drug screens for janitorial staff for reasonable cause. Any janitorial staff that tests positive on any drug screen(s) shall be immediately dismissed.
If at any time a change in personnel is made the Contractor must provide the Agency information on new employee(s) before they may begin work. The Contractor shall be responsible for having a pool of at least two (2) additional employees for the sole purpose of emergencies that may occur, and /or replacement of janitorial staff.
Contractor is to be responsible for all keys issued. Keys are not to be left in doors and Contractor is not to admit anyone to offices while work is in progress unless advised by the Agency Contact Representative. All doors are to be closed, locked, and checked before leaving the building. In the event of key loss, Contractor will reimburse Agency for replacement, or corrective measures, to include re-keying of affected locations.
0. [bookmark: 2.2_Standards_of_Conduct]Standards of Conduct
Contractor shall be responsible for maintaining satisfactory standards of employee competency, conduct, appearance, and integrity and shall be responsible for taking such disciplinary action with respect to his employees as may be necessary. The Contractor is also responsible for ensuring that his employees do not disturb papers on desks, open desk drawers, or cabinets, or use Agency computers, fax machines, telephones, copy machines, including any and all State owned property, materials, or supplies except as authorized.  All contract employees  will  be  required  to  enter  and  leave  the  premises  through  the lobby doors of the main building. All employee packages or other items brought into, or out of the facility will be subject to search.

3.	 OSHA Guideline Compliance
1. The Contractor will be responsible for furnishing the Agency with all Material Safety Data Sheets applicable to the products and chemicals being furnished by him under this contract. All products and chemicals used to provide services in this contract must be used in accordance with the safety methods set forth on the Material Safety Data Sheets. All products, chemicals, and application devices must be disposed of and or cleaned in accordance with the methods set  forth on the Material Safety Data Sheets or as governed by Local, State or Federal laws.  The Contractor shall be responsible for the education and compliance of all employees in the safe use, handling, and disposal of all products, chemicals, and application devices as related to the Material Safety Data Sheets. Contractors found to be non-compliant with the safety methods set forth on the Material Safety Data Sheets will be referred by the Agency to local authorities for further investigation and action.  Negligent and irresponsible actions by the Contractor or his employees will place the Contractor in danger of default.
1. Contractor shall comply with OSHA regulation 1919.1200, paragraph f, concerning the labeling of all chemical containers.
1. Contractor shall use caution signs as required by OSHA regulation 1910.144 and 1910.145 at no additional cost to the agency. Cautions signs shall be on site on commencement of the contract.
1. Contractor shall comply with the OSHA standard 29CFR1910.1030 blood borne pathogens as it pertains to the training, safety and equipment needed for all employees engaged in providing custodial services.
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