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 Bidder:
BID DELIVERY INSTRUCTIONS FOR STATE PROCUREMENT:

BIDS MAY BE SUBMITTED ONLINE BY ACCESSING THE LINK ON PAGE ONE (1) OF THE INVITATION TO BID.

NOTE: Bidders who choose to respond to this bid online via the vendor portal are encouraged to not submit a written bid as well. 

Bidders are hereby advised that due to the nature of the internet, the State of Louisiana cannot guarantee that access to the LaGov or LaPAC websites will be uninterrupted or that e-mails or other electronic transmissions will be sent to you or received by us. The Office of State Procurement is not responsible for any delays caused by the bidder’s chosen means of online bid delivery. Bidder is solely responsible for the timely delivery of its bid. Failure to meet the bid opening date and time shall result in rejection of the bid.

	OR

Bids may be mailed through the U.S. Postal Service to: 
		
		Office of State Procurement
		P.O. Box 94095 
		Baton Rouge, LA 70804-9095 

Bidders are hereby advised that the U.S. Postal Service does not make deliveries to our physical location.

	OR


Bids may be delivered by hand or courier service to our physical location as follows: 
		
		Office of State Procurement 
		Claiborne Building, Suite 2-160 
		1201 North Third Street 
		Baton Rouge, LA 70802

Bidder should be aware of security requirements for the Claiborne building and allow time to be photographed and presented with a temporary identification badge.

Bidder is solely responsible for ensuring that its courier service provider makes inside deliveries to our physical location. The Office of State Procurement is not responsible for any delays caused by the bidder's chosen means of bid delivery. Bidder is solely responsible for the timely delivery of its bid. Failure to meet the bid opening date & time shall result in rejection of the bid.




**ATTENTION**

Receipt of a solicitation or award cannot be relied upon as an assurance of receiving future solicitations. In order to receive notifications of future solicitations from this office, you must register and enroll in the proper category in LaGov at the following website:       
https://lagoverpvendor.doa.louisiana.gov/irj/portal/anonymous?guest_user=self_reg

Enrollment in LaGov provides LaPAC email notification of bid opportunities based upon commodities that you select.

PUBLICIZING AWARDS:
In accordance with L.A.C. 34:V.335, unsuccessful bidders will be notified of the award provided that they submit a self-addressed stamped envelope or email address requesting this information. Vendors may also view award information online at:
http://wwwprd1.doa.louisiana.gov/osp/LaPAC/pubmain.cfm.

TERMS AND CONDITIONS:
This solicitation contains all the terms and conditions with respect to the commodities herein.  Any vendor contracts, forms, terms or other materials submitted with bid may cause bid to be rejected.

VENDOR'S FORMS:
The purchase order is the only binding document to be issued against this contract.  Signing of vendor's forms is not allowed.

ACCEPTANCE:
Unless otherwise specified, bids on this contract will be assumed to be firm for acceptance for a minimum of sixty (60) days.  If accepted, prices must be firm for the specified contract period.

INVOICES:
Invoices will be submitted by the contractor to the using agency, and the invoice shall refer to the delivery ticket number, delivery date, purchase order number, quantity, unit price, and delivery point.  A separate invoice for each order delivered and accepted shall be submitted by the contractor in duplicate directly to the accounting 
department of the using agency.  Invoices shall show the amount of any cash discount, and shall be submitted on the contractor’s own invoice form.

PAYMENT:
Payment will be made on the basis of unit price as listed in this contract; such price and payment will constitute full compensation for furnishing and delivering the contract commodities.  In no case will the state agency refuse to make partial payments to the contractor although all items have not been delivered.  This payment in no way relieves the contractor of his responsibility to effect shipment of the balance of the order.  Payment will be made to vendor and address as shown on order.

CERTIFICATION OF NO FEDERAL SUSPENSION OR DEBARMENT:
Certification of no suspension or debarment:  By signing and submitting any bid for $25,000 or more, the bidder certifies that their company, any subcontractors, or principals are not suspended or debarred by the General Services Administration (GSA) in accordance with the requirements in “Audit Requirements in Subpart F of the Office of Management and Budget’s Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards” (formerly OMB Circular A-133).

A list of parties who have been suspended or debarred can be viewed via the internet at http://www.sam.gov.

ELECTRONIC VENDOR PAYMENT SOLUTION:
In an effort to increase efficiencies and effectiveness as well as be strategic in utilizing technology and resources for the State and Contractor, the State intends to make all payments to Contractors electronically.  The LaCarte Procurement Card will be used for purchases of $5,000 and under, and where feasible, over $5,000. Contractors will have a choice of receiving electronic payment for all other payments by selecting the Electronic Funds Transfer (EFT). If you receive an award and do not currently accept the LaCarte card or have not already enrolled in EFT, you will be asked to comply with this request by choosing either the LaCarte Procurement Card and/or EFT. You may indicate your acceptance below.

The LaCarte Procurement Card uses a Visa card platform. Contractors receive payment from state agencies using the card in the same manner as other Visa card purchases. Contractors cannot process payment transactions through the credit card clearinghouse until the purchased products have been shipped or received or the services performed.

For all statewide and agency term contracts:

· Under the LaCarte program, purchase orders are not necessary. Orders must be placed against the net discounted products of the contract. All contract terms and conditions apply to purchases made with LaCarte.

· If a purchase order is not used, the Contractor must keep on file a record of all LaCarte purchases issued against this contract during the contract period. The file must contain the particular item number, quantity, line total and order total. Records of these purchases must be provided to the Office of State Procurement on request.

EFT payments are sent from the State’s bank directly to the payee’s bank each weekday. The only requirement is that you have an active checking or savings account at a financial institution that can accept Automated Clearing House (ACH) credit files and remittance information electronically. Additional information and an enrollment form is available at:  http://www.doa.la.gov/osrap/ISIS%20EFT%20Form.pdf

To facilitate this payment process, you will need to complete and return the EFT enrollment form contained in the link above.

If an award is made to your company, please check which option you will accept or indicate if you are already enrolled.

Payment Type		Will Accept	Already Enrolled 

LaCarte		   ______		______   

EFT 	 	        	   ______		______

_________________________________________
Printed Name of Individual Authorized

_________________________________________              	 _____________
Authorized Signature for payment type chosen                             	 Date

______________________________________________
Email address and phone number of authorized individual


PREFERENCE:
In accordance with Louisiana Revised Statutes 39:1604, a preference not to exceed ten percent (10%) may be allowed for products manufactured, produced, grown, or assembled in Louisiana of equal quality.
Do you claim this preference?	Yes: _____
Specify Line Number(s):
__________________________________________________________________________________________
__________________________________________________________________________________________
Specify location within Louisiana where this product is manufactured, produced, grown or assembled:
__________________________________________________________________________________________
(Note: If more space is required, include on a separate sheet)
Do you have a Louisiana business workforce?	Yes: _____	No: _____
If so, do you certify that at least fifty percent (50%) of your Louisiana business workforce is comprised of Louisiana residents?					Yes: _____	No: _____
Failure to specify above information may cause elimination from preferences.  Preferences shall not apply to service contracts.
PROCUREMENT OF UNITED STATES PRODUCTS:
In accordance with the provisions of Louisiana Revised Statutes 39:1604.7, in the event a contract is not entered into for products purchased under the provisions of La. R.S. 39: 1604, each Procurement Officer, Purchasing Agent, or similar official who procures or purchases materials, supplies, products, provisions, or equipment under the provisions of this Chapter may purchase such materials, supplies, products, provisions, or equipment which are manufactured in the United States, and which are equal quality to other materials, supplies, products, provisions, or equipment, provided that all of the following conditions are met:
(1)  The cost of such items does not exceed the cost of other items which are manufactured outside the United States by more than five percent (5%). 
(2)  The vendor of such items agrees to sell the items at the same price as the lowest bid offered on such items.
(3) In cases where more than one bidder offers items manufactured in the United States which are within five percent (5%) of the lowest bid, the bidder offering the lowest bid on such items is entitled to accept the price of the lowest bid made on such items.
(4)  The vendor certifies that such items are manufactured in the United States.
For the purposes of this preference,
(1)  “Manufactured in the United States” means produced by a process in which the manufacturing, final assembly, processing, packaging, testing, and any other process that adds value, quality, or reliability to assembled articles, materials, or supplies, occur in the United States.
(2)  “United States” means the United States and any place subject to the jurisdiction of the United States.
Do you claim this preference?	Yes: _____
Specify Line Number(s):
__________________________________________________________________________________________
Specify location within the United States where this product is manufactured:
__________________________________________________________________________________________
(Note: If more space is required, include on a separate sheet)
INSURANCE REQUIREMENTS FOR CONTRACTORS:  
The Contractor shall purchase and maintain for the duration of the contract insurance against claims for injuries to persons or damages to property which may arise from or in connection with the performance of the work hereunder by the Contractor, its agents, representatives, employees or subcontractors.  The cost of such insurance shall be included in the bidder’s pricing.

A.	Minimum Scope and Limits of Insurance

1. Workers Compensation
Workers Compensation insurance shall be in compliance with the Workers Compensation law of the State of the Contractor’s headquarters. Employers Liability is included with a minimum limit of $1,000,000 per accident/per disease/per employee.  If work is to be performed over water and involves maritime exposure, applicable LHWCA, Jones Act, or other maritime law coverage shall be included.  A.M. Best's insurance company rating requirement may be waived for workers’ compensation coverage only.  

2. Commercial General Liability
Commercial General Liability insurance, including Personal and Advertising Injury Liability and Products and Completed Operations, shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of $2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be used in the policy.  Claims-made form is unacceptable.

3. Automobile Liability
Automobile Liability Insurance shall have a minimum combined single limit per occurrence of $1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and property damage liability for owned, hired and non‑owned automobiles.

B.	Deductibles and Self‑Insured Retentions

Any deductibles or self-insured retentions must be declared to and accepted by the Agency.  The Contractor shall be responsible for all deductibles and self-insured retentions.  

C.	Other Insurance Provisions

The policies are to contain, or be endorsed to contain, the following provisions:

1.	Commercial General Liability, Automobile Liability, and Cyber Liability Coverages
            
a. The Agency, its officers, agents, employees and volunteers shall be named as an additional insured as regards negligence by the contractor. ISO Form CG 20 10 (for ongoing work) AND CG 2037 (for completed work) (current forms approved for use in Louisiana), or equivalent, are to be used when applicable. The coverage shall contain no special limitations on the scope of protection afforded to the Agency. 

b. The Contractor’s insurance shall be primary as respects the Agency, its officers, agents, employees and volunteers for any and all losses that occur under the contract.  Any insurance or self-insurance maintained by the Agency shall be excess and non-contributory of the Contractor’s insurance.


2.	Workers Compensation and Employers Liability Coverage

To the fullest extent allowed by law, the insurer shall agree to waive all rights of subrogation against the Agency, its officers, agents, employees and volunteers for losses arising from work performed by the Contractor for the Agency.

3.	All Coverages

a. All policies must be endorsed to require 30-day written notice of cancellation to the Agency.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  Notifications shall comply with the standard cancellation provisions in the Contractor’s policy.  In addition, Contractor is required to notify Agency of policy cancellations or reductions in limits.

b. The acceptance of the completed work, payment, failure of the Agency to require proof of compliance, or Agency’s acceptance of a non-compliant Certificate of Insurance shall not release the Contractor from the obligations of the insurance requirements or indemnification agreement.

c. The insurance companies issuing the policies shall have no recourse against the Agency for payment of premiums or for assessments under any form of the policies.

d. Any failure of the Contractor to comply with reporting provisions of the policy shall not affect coverage provided to the Agency, its officers, agents, employees and volunteers.

  D.	   Acceptability of Insurers

1. All required insurance shall be provided by a company or companies lawfully authorized to do business in the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's rating of A-:VI or higher.  This rating requirement may be waived for workers’ compensation coverage only. 

2. If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contractor shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate of Insurance within thirty (30) days.
 
E.	Verification of Coverage

1. Contractor shall furnish the Agency with Certificates of Insurance reflecting proof of required coverage.  The Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.  The Certificates are to be received and approved by the Agency before work commences and upon any contract renewal or insurance policy renewal thereafter.  

2. The Certificate Holder should be listed as follows:

State of Louisiana
Office of State Procurement
1201 N. Third St.; Suite 2-160
Baton Rouge, LA 70802


3. In addition to the Certificates, Contractor shall submit the declarations page and the cancellation provision for each insurance policy.  The Agency reserves the right to request complete certified copies of all required insurance policies at any time.

4. Upon failure of the Contractor to furnish, deliver and maintain such insurance, this contract, at the election of the Agency, may be suspended, discontinued or terminated.  Failure of the Contractor to purchase and/or maintain any required insurance shall not relieve the Contractor from any liability or indemnification under the contract.


F.	Subcontractors

Contractor shall include all subcontractors as insureds under its policies OR shall be responsible for verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject to all of the requirements stated herein.  The Agency reserves the right to request copies of subcontractor’s Certificates at any time.

G.	Workers Compensation Indemnity

In the event Contractor is not required to provide or elects not to provide workers compensation coverage, the parties hereby agree that Contractor, its owners, agents and employees will have no cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory employer of Contractor, its owners, agents and employees. The parties further agree that Contractor is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. Contractor hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its departments, agencies, agents and employees harmless from any such assertion or claim that may arise from the performance of this contract.

H.	Indemnification/Hold Harmless Agreement

1. Contractor agrees to protect, defend, indemnify, save, and hold harmless,  the State of Louisiana, all State Departments, Agencies, Boards and Commissions, its officers, agents, servants, employees, and volunteers, from and against any and all claims, damages, expenses, and liability arising out of injury or death to any person or the damage, loss or destruction of any property which may occur, or in any way grow out of, any act or omission of Contractor, its agents, servants, and employees, or any and all costs, expenses and/or attorney fees incurred by Contractor as a result of any claims, demands, suits or causes of action, except those claims, demands, suits, or causes of action arising out of the negligence of the State of Louisiana, all State Departments, Agencies, Boards, Commissions, its officers, agents, servants, employees and volunteers.

2. Contractor agrees to investigate, handle, respond to, provide defense for and defend any such claims, demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent.  The State of Louisiana may, but is not required to, consult with the Contractor in the defense of claims, but this shall not affect the Contractor’s responsibility for the handling of and expenses for all claims.

THE INTENT OF THESE SPECIFICATIONS IS TO PROVIDE FOR A COMPLETE SECURITY GUARD SERVICE CONTRACT. 

GENERAL CONDITIONS:
ALL CONTRACTOR PERSONNEL ARE EXPECTED TO WORK IN A MANNER THAT WILL MAINTAIN THE SECURITY AND BEST INTEREST OF THE DEPARTMENT OF CHILDREN AND FAMILY SERVICES, HEREAFTER REFERRED TO AS THE AGENCY. THE AGENCY RESERVES THE RIGHT TO REQUIRE THE CONTRACTOR TO DISMISS ANY EMPLOYEES DEEMED INCOMPENTENT, CARELESS, INSUBORDINATE OR OTHERWISE OBJECTIONABLE, OR ANY PERSON WHOSE ACTIONS ARE DEEMED TO BE CONTRARY TO PUBLIC INTEREST OR INCONSISTENT WITH THE BEST INTEREST OF THE AGENCY. THE CONTRACTOR AGREES THAT DURING THE TERM OF THIS CONTRACT, HE AND HIS EMPLOYEES WILL CONDUCT THEMSELVES IN A CAREFUL AND PRUDENT MANNER, AND HE WILL NOT PERMIT THE FACILITY PLACED AT HIS DISPOSAL TO BE USED FOR PURPOSES OTHER THAN THOSE SPECIFIED HEREIN.

CONTRACTOR QUALIFICATIONS:
THE CONTRACTOR’S COMPANY MUST HAVE AT LEAST THREE (3) YEARS SATISFACTORY EXPERIENCE IN THE FULL-TIME SECURITY GUARD BUSINESS.

EACH BIDDER SHOULD ATTACH AN ORGANIZATION PROFILE OF THEIR COMPANY; HOWEVER, IT MUST BE SUBMITTED PRIOR TO AWARD. THIS DESCRIPTION IS TO INCLUDE, BUT IS NOT LIMITED TO, THE FOLLOWING INFORMATION:

1) THE YEAR THE COMPANY SUBMITTING THE BID WAS FORMED.
2) TOTAL NUMBER OF YEARS OF THIS COMPANY’S SECURITY EXPERIENCE, OPERATING UNDER CURRENT
     BUSINESS NAME.
3) TOTAL NUMBER OF SECURITY EMPLOYEES EMPLOYED WITH THE COMPANY.
4) TOTAL NUMBER OF BUSINESSES AND/OR COMPARABLE FACILITIES CURRENTLY UNDER CONTRACT FOR
     SECURITY GUARD SERVICES.
5) TOTAL NUMBER OF SECURITY EMPLOYEES (FULL-TIME AND PART-TIME), AS WELL AS MANAGEMENT 
    PERSONNEL, THAT BIDDER INTENDS TO UTILIZE FOR ALL FACILITIES IN THIS CONTRACT.
6) COPY OF CURRENT LICENSE ISSUED BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY
     EXAMINERS.

THE CONTRACTOR WILL PROCURE INSURANCE AS PER ATTACHED INSURANCE REQUIREMENTS, AND SHALL SHOW EVIDENCE OF SUCH INSURANCE IN THE FORM OF CERTIFICATE(S) OF INSURANCE PRIOR TO CONTRACT AWARD.  CERTIFICATE HOLDER TO BE ISSUED IN THE NAME OF: STATE OF LOUISIANA, OFFICE OF STATE PROCUREMENT, 1201 N 3RD ST, BATON ROUGE, LA  70802.

THE CONTRACTOR SHALL NOT ALLOW ANY PERSON THAT IS NOT ON THE CONTRACTOR'S PAYROLL IN THE FACILITY AT ANY TIME.

THE CONTRACTOR WILL HOLD AND SAVE THE AGENCY, ITS OFFICERS, AGENTS, AND EMPLOYEES HARMLESS FROM LIABILITY OF ANY NATURE OR KIND, INCLUDING COST AND EXPENSES FOR, OR ANY ACCOUNT OF, ANY LAW SUIT OR DAMAGES OF ANY CHARACTER WHATSOEVER RESULTING FROM INJURIES OR DAMAGES SUSTAINED BY ANY PERSON OR PERSONS OR PROPERTY BY VIRTUE OF PERFORMANCE OF THIS CONTRACT BY THE CONTRACTOR OR ITS AGENTS.

THE CONTRACTOR IS TO CONTRACT FOR SERVICES AND EMPLOYMENT IN HIS FIRM'S NAME ONLY, AND WILL NOT IMPLICATE THE AGENCY DIRECTLY OR BY INFERENCE IN THESE TRANSACTIONS. THE CONTRACTOR IS IN ALL RESPECTS AN INDEPENDENT CONTRACTOR, AND NONE OF HIS EMPLOYEES IS TO BE REGARDED AS EMPLOYEES OF THE AGENCY.

THE CONTRACT IS NOT TO BE ASSIGNED OR TRANSFERRED BY THE CONTRACTOR TO ANY SUBCONTRACTOR OR ANY OTHER PARTY DURING THE TERM OF THE CONTRACT UNLESS APPROVAL IS RECEIVED BY THE OFFICE OF STATE PROCUREMENT. 

THE CONTRACTOR SHALL PURCHASE ALL LICENSES NECESSARY FOR THE CONDUCT OF THESE OPERATIONS AND PAY ALL APPLICABLE LOCAL, STATE, AND FEDERAL TAXES.

SECURITY GUARD QUALIFICATIONS:
THE CONTRACTOR MUST PROVIDE SECURITY GUARDS THAT MEET ALL OF THE FOLLOWING MINIMUM QUALIFICATIONS. THE AGENCY RESERVES THE RIGHT TO INTERVIEW AND ACCEPT OR REJECT ANY SECURITY GUARD(S) PRIOR TO BEING ASSIGNED BY THE CONTRACTOR.

ARMED:
THE GUARD MUST BE AT LEAST 21 YEARS OF AGE IF REGISTERED ARMED.


[bookmark: _GoBack]UNARMED:
THE SECURITY GUARD MUST BE AT LEAST 18 YEARS OF AGE IF REGISTERED UNARMED, OR IF REGISTERED TO CARRY A BATON.

*** IN ACCORDANCE WITH LOUISIANA REVISED STATUTES 37:3270-3298, ALL BIDDERS ELIGIBLE FOR AWARD MUST BE LICENSED BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS PRIOR TO AWARD. CONTACT THE BOARD AT (225) 272-2310.

THE AGENCY AND/OR THE OFFICE OF STATE PROCUREMENT HAVE THE RIGHT TO VERIFY WITH THE STATE BOARD OF PRIVATE SECURITY EXAMINERS THAT THE CONTRACTOR'S GUARDS ARE REGISTERED AND HAVE PROPER TRAINING. IF THE BOARD FINDS THE GUARDS ARE NOT REGISTERED AND TRAINED PROPERLY, THE CONTRACT MAY BE CANCELLED, AND GUARD(S) MUST LEAVE THE STATE FACILITY IMMEDIATELY.

*** REGISTRATION CARDS ISSUED BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS MUST BE IN THE SECURITY GUARD'S POSSESSION AT ALL TIMES WHEN ON DUTY AT THE AGENCY.

SECURITY PERSONNEL:
IN ALL CASES, THE AGENCY EXPECTS THE CONTRACTOR TO ASSIGN ITS BEST·QUALIFIED AND PERFORMING PERSONNEL TO THIS CONTRACT. THE AGENCY SHALL ASSUME THAT POORLY QUALIFIED AND POORLY PERFORMING PERSONNEL ARE FAILURES OF THE CONTRACTOR TO PERFORM ADEQUATELY.

SECURITY OFFICERS SHALL WEAR APPROPRIATE UNIFORMS THAT HAVE BEEN APPROVED BY LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS AND THAT ARE CLEAN, PRESSED, AND WELL·MAINTAINED. THE CONTRACTOR MUST ASSIST HIS PERSONNEL TO ENSURE PROPER ALTERATIONS ARE COMPLETED, UNIFORM BELTS, AND TYPE OF SHOES ARE CORRECT. THE CONTRACTOR SHALL BE RESPONSIBLE FOR FURNISHING A MINIMUM OF TWO (2) COMPLETE SEASONAL UNIFORMS, WHICH ARE WELL-MAINTAINED, AND WITHOUT RIPS AND FRAYS, AT NO ADDITIONAL EXPENSE TO THE STATE. THE STATE WILL NOT BE INVOLVED IN ISSUES REGARDING COST/PAYMENT OF UNIFORMS, BELTS, ETC. FOR GUARDS. SECURITY OFFICERS WILL NOT REPORT TO THEIR POSITION IN A COMBINATION OF UNIFORM AND CIVILIAN CLOTHING, WITH TORN OR FRAYED UNIFORMS, OR WITH HEMS OUT OF TROUSERS.

SCREENING REQUIREMENTS:
AGENCY HAS A RIGHT TO REQUEST DRUG TESTING AT NO ADDITIONAL COST TO THE STATE FOR ALL GUARDS BY A CERTIFIED LABORATORY, ACCORDING TO SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES ADMINISTRATION (SAMHSA) GUIDELINES. THE REPORT SHALL IDENTIFY DRUGS / METABOLITES TESTED FOR, WHETHER POSITIVE OR NEGATIVE. THE REPORT SHALL ALSO INDICATE THE DATE AND TIME OF SPECIMEN COLLECTION, THE DATE RECEIVED BY THE LABORATORY, AND THE DATE AND TIME REPORTED.

THE AGENCY RESERVES THE RIGHT TO REQUEST ADDITIONAL DRUG SCREENS FOR SECURITY GUARDS FOR REASONABLE CAUSE. ANY SECURITY GUARD WHO TESTS POSITIVE ON ANY DRUG SCREEN SHALL BE IMMEDIATELY DISMISSED. 

THE STATE OF LOUISIANA RESERVES THE RIGHT TO REQUEST THAT THE CONTRACTOR PROVIDE THE OFFICE OF STATE PROCUREMENT EMPLOYEE DRUG TESTING RESULTS AT NO ADDITIONAL COST TO THE STATE.

CONTRACTOR SHALL BE RESPONSIBLE FOR MAINTAINING SATISFACTORY STANDARDS OF EMPLOYEE COMPETENCY, CONDUCT, APPEARANCE, AND INTEGRITY, AND SHALL BE RESPONSIBLE FOR TAKING SUCH DISCIPLINARY ACTION WITH RESPECT TO HIS EMPLOYEES AS MAY BE NECESSARY.


REPORTING REQUIREMENTS:
THE CONTRACTOR MAY BE REQUIRED TO SUBMIT MONTHLY SHIFT SHEETS TO THE AGENCY.  THE CONTRACTOR MUST MAINTAIN COMPLETE AND ACCURATE RECORDS TO SUBSTANTIATE SERVICES PROVIDED TO THE AGENCY. THE CONTRACTOR'S RECORDS MUST DOCUMENT A) NAME OF SECURITY GUARD PROVIDING SERVICE  B) DATE SERVICE PROVIDED, AND C) TIME/SHIFT SERVICE WAS PROVIDED.

A.   THE AGENCY RESERVES THE RIGHT TO REQUEST ADDITIONAL REPORTS, WHICH
       CONTAIN DOCUMENTED PROOF THAT THE REQUIREMENTS AS STATED HEREIN ARE 
       BEING COMPLIED WITH.

ON A PERIODIC BASIS, AND/OR AT THE REQUEST OF THE AGENCY, THE CONTRACTOR SHALL CONDUCT AN EXAMINATION AND REVIEW OF THE SECURITY GUARD'S PERFORMANCE WHILE ON DUTY. A WRITTEN REPORT SHALL BE SUBMITTED TO THE AGENCY AND SHALL CONTAIN THE FOLLOWING INFORMATION REGARDING THE EXAMINATION AND REVIEW: A) FINDINGS OF COMPLIANCE INSPECTIONS  B) DOCUMENTED INFORMATION, SUCH AS THE DATE C) SECURITY GUARD'S NAME AND D) COMMENTS REGARDING THE SECURITY GUARD'S PERFORMANCE.

STAFFING STANDARDS:
THE CONTRACTOR SHALL HAVE A PAGING DEVICE / CELL PHONE, OR ANSWERING SERVICE NUMBER SO THAT HE/SHE MAY BE CONTACTED BY THE AGENCY CONTACT 24 HOURS PER DAY. ALL CALLS MUST BE RETURNED WITHIN A TWO-HOUR PERIOD.

ANY CHANGE IN TELEPHONE / PAGER NUMBERS MUST BE MADE AVAILABLE TO THE AGENCY, AS WELL AS STATE PROCUREMENT, WITHIN A TWENTY-FOUR (24) HOUR PERIOD.

ABSENTEEISM:
THE CONTRACTOR SHALL PROVIDE RELIEF PERSONNEL AS NECESSARY TO ENSURE THAT EACH ASSIGNMENT IS PERFORMED DAILY PER CONTRACT SPECIFICATIONS, REGARDLESS OF EMPLOYEE ABSENTEEISM. 

CORRESPONDENCE:
THE CONTRACTOR OR HIS DESIGNEE SHALL RESPOND TO ALL INQUIRIES, COMPLAINTS, AND OTHER WRITTEN CORRESPONDENCE FROM AGENCY PERSONNEL WITHIN A 7-DAY PERIOD. CORRESPONDENCE SHALL BE ON THE CONTRACTOR'S OFFICIAL STATIONERY.

CERTIFIED PAYROLL RECORDS:
UPON REQUEST IN WRITING BY THE AGENCY, THE CONTRACTOR SHALL WITHIN FIVE (5) WORKING DAYS, FURNISH A CERTIFIED COPY OF THE LATEST PAYROLL PERIOD PRIOR TO THE DATE OF SAID REQUEST. THIS RECORD SHALL REFLECT PAYMENTS FOR ALL CONTRACTOR'S EMPLOYEES WORKING UNDER THIS CONTRACT DURING THE PAYROLL PERIOD. THE STATE MAY REQUEST COPIES OF ANY OR ALL SUCH PAYROLLS DURING THE LIFE OF THIS CONTRACT.

RESPONSIBILITIES OF THE CONTRACTOR:  

  1.  ALL SECURITY PERSONNEL, EQUIPMENT, UNIFORMS AND ANY OTHER EQUIPMENT NECESSARY TO PERFORM 
       DUTIES MUST BE PROVIDED BY THE CONTRACTOR.

  2.  CONTRACTOR AGREES THAT ALL CONTRACTED SECURITY PERSONNEL WILL BE ORIENTED TO AND ARE 
       RESPONSIBLE FOR BEING FAMILIAR WITH AND ADHERING TO AGENCY’S CONTRACTED SECURITY DUTIES 
       AND RESPONSIBILITIES AS OUTLINED IN THIS CONTRACT.  AGENCY REQUESTS THAT CONTRACTOR DOES 
       NOT CHANGE THE PERSONNEL WHEN AT ALL POSSIBLE, UNLESS SAID PERSONNEL ARE NOT PERFORMING
        SATISFACTORILY. 

  3.  IF REQUESTED BY AGENCY, CONTRACTOR AGREES TO PROVIDE TO AGENCY A WRITTEN SECURITY
       PERSONNEL SCHEDULE ON A WEEKLY BASIS, WHICH DEPICTS NAMES OF ASSIGNED PERSONNEL AND TIMES
       OF SHIFTS.  ANY DEVIATION FROM THIS SCHEDULE IS TO BE PROMPTLY REPORTED TO AREA DIRECTOR
       AND/OR THE DESIGNATED SITE CONTACT PERSONS.

IF FOR ANY REASON ANY SECURITY PERSONNEL IS DEEMED UNSUITABLE BY AGENCY, THE CONTRACTOR SHALL AGREE TO REPLACE THE PERSONNEL WITHIN 24 HOURS.

IF REQUESTED BY AGENCY, CONTRACTOR AGREES TO PROVIDE A WEEKLY REPORT INCLUSIVE OF A REPORT INDICATING SECURITY PERSONNEL ASSIGNMENTS AND THE RESULTS OF MONITORING CHECKS.

CONTRACTOR IS TO COMMUNICATE (REPORT TO, INFORM, CONSULT, AND/OR ADVISE) AS APPROPRIATE AND NECESSARY TO ONLY AGENCY PERSONNEL, AS DESIGNATED.

GOVERNING LAW - THIS AGREEMENT SHALL BE CONSTRUCTED IN ACCORDANCE WITH AND GOVERNED BY THE LAWS OF THE STATE OF LOUISIANA.

NON-ASSIGNABLE CLAUSE - THE CONTRACTOR SHALL NOT ASSIGN ANY INTEREST IN THIS CONTRACT AND SHALL NOT TRANSFER THE SAME.

REFERENCES – IF REQUESTED, BIDDER MUST FURNISH THIS AGENCY WITH AT LEAST 2 REFERENCES REGARDING ANY PREVIOUS OR CURRENT EMPLOYERS WITH WHICH THE BIDDER HAS OR HAD PROVIDED A SECURITY SERVICES CONTRACT.

	1.  NAME OF EMPLOYER:
	    ADDRESS:
	    CITY, STATE, ZIP:
	    TELEPHONE:
	     EMAIL:

     	2.  NAME OF EMPLOYER:
	     ADDRESS:
	     CITY, STATE, ZIP:
	     TELEPHONE:
	      EMAIL:

CONTRACTOR IS TO PROVIDE PROTECTION AGAINST UNAUTHORIZED PERSONNEL ON PREMISES.  NOTED VIOLATIONS ARE TO BE REPORTED IMMEDIATELY TO THE AREA DIRECTOR OF CHILD WELFARE AND/OR THE DESIGNATED SITE CONTACT PERSONS.

*** UNIFORMED GUARDS TO BE EQUIPPED WITH REGISTRATION CARDS ISSUED BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS.

CONTRACTOR MUST REMAIN IN COMPLIANCE WITH ALL STATE LAWS PERTINENT TO SECURITY/LAW ENFORCEMENT OPERATIONS IN EFFECT DURING THIS CONTRACT PERIOD.  THIS INCLUDES ANY LAWS THAT WOULD GO INTO EFFECT BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS.

PAYMENT OF SERVICES - PAYMENT WILL BE MADE MONTHLY UPON RECEIPT OF INVOICE FROM THE CONTRACTOR THAT DOCUMENTS THE ACTUAL HOURS OF SERVICES PROVIDED.  HOURS WILL BE VERIFIED WITH SIGN-IN SHEETS.

*** IN ACCORDANCE WITH LOUISIANA REVISED STATUTES 37:3270 - 3298, ALL BIDDERS ELIGIBLE FOR AWARD MUST BE CURRENTLY LICENSED BY THE LOUISIANA STATE BOARD OF PRIVATE SECURITY EXAMINERS PRIOR TO AWARD.  CONTACT THE BOARD AT (225) 272-2310.

"NON-PERFORMANCE" SHALL BE DEFINED AS FAILURE TO MEET ANY REQUIREMENTS AS SPECIFIED IN THE CONTRACT.  NON-PERFORMANCE WILL BE AT THE DISCRETION OF THE ADMINISTRATOR OF THE FACILITY WHERE SERVICES ARE BEING PROVIDED.

CONTRACTOR HEREBY AGREES TO ADHERE TO THE MANDATES DICTATED BY TITLE VI AND TITLE VII OF THE CIVIL RIGHTS ACT OF 1964 AS AMENDED; SECTION 402 OF THE VIETNAM ERA VETERANS ADJUSTMENT ASSISTANCE ACT OF 1974; SECTION 503 OF THE REHABILITATION ACT OF 1973 AND TO SECTION 202 OF
EXECUTIVE ORDER 11246 AS AMENDED.  CONTRACTOR AGREES THAT HE/SHE WILL NOT DISCRIMINATE IN THE RENDERING OF SERVICES TO AND/OR EMPLOYMENT OF INDIVIDUALS BECAUSE OF RACE, SEX, AGE, COLOR, RELIGION, NATIONAL ORIGIN, DISABLED VETERAN, POLITICAL BELIEF, VETERAN STATUS OR ANY OTHER NON-MERIT FACTOR.

ESTIMATED QUANTITY:
The listed quantities are estimated to be the amount needed.  In the event a greater or lesser quantity is needed, the right is reserved by the state of Louisiana to increase or decrease the amount, at the unit price and terms stated in the bid.

CONTRACT PERIOD
This contract shall be effective for the period beginning July 1, 2020 and ending June 30, 2021.

NEW FY DELIVERY:
Any orders resulting from this solicitation will be paid with next FY funds, if appropriated by the Legislature.  Delivery cannot be made prior to July 1, and your bid prices must be firm for acceptance and delivery accordingly.

RENEWAL OPTION:
At the option of the state of Louisiana and acceptance by the contractor, this contract may be extended for two (2) additional twelve (12) month periods at the same prices, terms and conditions.  Total contract time may not exceed thirty-six (36) months. 
SCOPE OF CONTRACT:
Submittal of any terms and conditions contrary to those of the State of Louisiana may cause your bid to be rejected.  Terms and conditions that may be included in your bid are nullified, and contractor agrees that this contract shall be construed in accordance with and governed by the laws of the State of Louisiana.

SUFFICIENT INFORMATION:
Sufficient information should be enclosed with the bid in order to determine quality, suitability, and compliance with the specifications.

*** FAILURE TO COMPLY WITH THIS REQUEST MAY ELIMINATE YOUR BID FROM CONSIDERATION. 

***********************************************************************************

Any questions, please contact buyer at the Office of State Procurement immediately. 
State Procurement Analyst: Logan Ganaway, phone: 225-342-8052, email: logan.ganaway@la.gov
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