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 			Pinecrest Support & Services Center Specifications for Laundry Service
Clean Linen Service:
Clean linen delivered to the Agency must be packed in linen carts furnished by the Contractor.  Clean linen must be folded, assembled & properly packaged & marked "clean linen" or other identifiable label.  Clean linen delivered to the Agency must have packaging slip affixed to the bundles that list (itemize) items being delivered, specifying quantity, unit of measure ( i.e. each, dozen ) & unit cost.  Items delivered must be folded & packaged in standard bundles, size & weight as determined by mutual agreement between parties, agency & contractor.  Soiled linen picked up from agency must be counted & reported on a soiled receive manifest stating item & quantity daily.
Linen that has been improperly cleaned will be counted & placed in designated containers (packaging) by agency laundry personnel for pick-up by contractor to be re-laundered or replaced & returned to the agency at no additional cost to the agency.
Damaged or lost linen:
The contractor shall be responsible for any and all items lost or damaged through no fault of the agency.  Items lost due to normal wear & tear, as a result of normal usage will be replaced by the Managed Replacement Program.  Items lost or damaged that are deemed to be the fault of the Agency will be replaced by the Managed Replacement Program.  This does not include briefs, adult covers and mops.
Briefs, adult covers, mops, & privacy curtains are not part of the Managed Replacement Program.  Agency will reserve the right to determine when these items will be discarded.  Contractor will return all briefs, adult covers, mops, & privacy curtains.  If not returned; then the expense to replace these items will be paid by the Contractor.
Soiled Linen:
Soiled linen shall be collected & assembled in proper receptacles by agency personnel and placed in designated linen carts for pick-up by contractor.  It shall be the responsibility of the contractor to ensure that linen carts for storage & pick-up of soiled linen are available at the agency & properly labeled "soiled linen" for identification to avoid cross contamination.
Contractor to provide approximately 70 carts to be used for clean & soiled laundry.
Linen must be washed with a wash formula incorporating detergent, hot water at a temperature at least 160 degrees Fahrenheit, concentration of bleach and rinse agents.  Contractor shall provide to agency a quarterly culture report from a certified, competent, independent laboratory showing zones of bacteriostatic inhibition on clean linen and inside linen carts used to deliver & pick-up linen at the Agency.  Quarterly 10% random sample required.  Additional sampling may be requested by Agency at no additional cost.
Vendor must provide independent laboratory testing of Agency's clean linen each quarter to include sanitary score, intestinal group bacteria, PH by the colorimetric method, absorbency test, AOAC bacteriostatic activity test and dispersion test.

Contaminated Linen:
Contaminated linen shall be assembled by Agency housekeeping personnel placed in disposable linen bags on less than 1.3 mil with maximum storage compactly of 25 lb.   All bags and linen hampers shall be supplied by the contractor at no cost to the Agency.  Bags must fit hampers supplied by Contractor.  Contractor shall ensure all bags, linen carts, & hampers for handling/storing contaminated linen are properly labeled with warning symbol for identification to avoid contamination.
Contractor will supply approximately 255 hampers with bags at no cost to Agency.  Estimated monthly bag usage is 58 case (400 bags per case).
Contaminated linen must be washed with a wash formula incorporating detergent, hot water at a temperature to at least 160 degrees Fahrenheit, bleach rinse agents, rinse cycle sufficient to rinse out soil & wash agents.  Contractor must ensure that the first cycle must incorporate the washing of water soluble bag per manufacturer's instructions.  Contractor must ensure the use of a bacteriostatic to be added per manufacturer's instructions to first wash cycle.  Contractor shall provide to Agency a quarterly culture report from a certified competent independent laboratory showing zones of bacteriostatic inhibition on clean linen & inside linen carts used to deliver & pick-up linen at the agency.  Quarterly 10% random sample required.   Additional sampling may be requested by Agency at no additional cost.  
Soiled Linen & Laundry Container:
Soiled linen container is to be provided by contractor at no additional cost to Agency.  The container size is to be approximately 20' x 40'.  The container is to be equipped with a locked door and ramp.  The Container is to be properly cleaned & sanitized by Contractor weekly or more frequently if requested by Agency.
Transportation of Linen:
Contractor shall provide an orderly and consistent check on the method of transporting linen to and from agency facility to ensure that soiled and clean linen are kept separate.
Vendor must have auto mechanical cart washer:  
All linen carts/hampers used for soiled linen transport shall be properly cleaned and sanitized with a germicidal agent and other chemical treatment necessary to avoid cross contamination, before being used to deliver clean linen to the agency.  To ensure that vendor can meet these requirements, written procedure must be submitted with bid.
Contractor facilities:
Laundry facility must be HLAC inspected.
Contractor shall ensure that all linen is properly washed & treated in commercial type washers and dryers designed specifically for that purpose, to prevent cross contamination.  Contractor shall ensure that air flow moves from clean facility to soiled laundry area.  Written procedures to be included with bid.

Universal Precautions:
Contractor must observe all universal precautions required by Joint Commission for accreditation of hospitals in fully wrapping clean linen.  In no case shall clean linen be transported on the same truck with soiled linen.
Terms:
Contaminated linen:  Items or garments that have been exposed to potentially infectious materials which includes blood and human body fluids and waste.
Emergency:
Vendor must have an emergency contingency plan for natural emergencies as well as a back-up generator and secondary source.  Contractor must be able to provide at all times.  Agency reserves the right to specify the items & quantities of each item to be delivered in case of an emergency.  Written emergency Plan Policy and Procedure must be submitted with bid.
Vendor must deliver Emergency items (1) hour after emergency notification.
Training:
Contractor to provide continuing education to staff in regards to infection prevention specific to the processing of laundry.  Training is to include proper processing & handling of laundry.
Deliveries:
Deliveries are to be made within the hours of 5:00 pm and 5:00 am.  A minimum of three (3) deliveries a week with a maximum of 3 days clean laundry on shelf will be provided by Contractor.  However, Agency reserves the right to specify the items and quantities of each item to be delivered in case of an emergency and/or additional item to be delivered.  Contractor is to furnish pick-up and delivery the minimum of three (3) days per week during the hours specified.
Extra or special deliveries will be made by the contractor at the request of the agency at the same unit price quoted in the bid.  Extra or special deliveries that need to be made due to the failure of the contractor to properly supply the agency with sufficient quantity will be made by the contractor at no additional cost to the agency.
Contractor’s delivery schedule to be coordinated between agency’s housekeeping director, Tracy Shelby and contractor, with quantity dates and time to be established.
Items must be folded then packaged in standard size bundles when delivered.  The size of standard bundles is to be determined by mutual agreement of both agency and contractor.  Packing slip must be attached to each linen cart/hamper of clean linen showing items and quantity being delivered.  Previous day’s soil count must be turned in.
Contractor must pick up and deliver to the inside of the designated laundry buildings at Pinecrest Supports and Services Center, 100 Pinecrest Drive, Pineville, LA  71361.  Contractor will pick up soiled and dirty laundry from the soiled laundry container and deliver clean laundry to the designated cleaning laundry building.  There is to be a clear separation of storage areas at PSSC for soiled and dirty linen awaiting processing and clean linen.
Deliveries must be made in properly enclosed delivery trucks.  Delivery trucks and linen cars/hampers used for transport of linen must meet all sanitary conditions and regulations subject to OSHA Regulations and other Government and/or Regulatory Authorities.
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