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Meeting Minutes 
 

July 10, 2024 
 
A regular meeting of the council was held on Wednesday, July 10, 2024 in the Poydras 
Hearing Room at the Louisiana Department of Insurance (LDI), located at 1702 North 
Third Street in Baton Rouge, Louisiana 70802.  The meeting was conducted in a hybrid 
meeting format, in-person and by electronic means (Zoom).  
 
1.  Call to Order 
Chairman Mills called the meeting to order at approximately 10:35 a.m. 
 
2.  Quorum Call 
Chairman Mills asked Mr. Fontenot to call the roll of members to establish a quorum.   
 
Members Present: 

Mr. Frank Opelka (For the Commissioner, Louisiana Dept. of Insurance)   
Mr. Marty McKay (President, Louisiana Board of Pharmacy) 
Mr. D. Jeddie Smith, Jr. (For the Louisiana Attorney General)  
Mr. Michael Dupree (Director of the Public Protection Division, La. DOJ)   
Ms. E. Sue Fontenot (For the Secretary, Louisiana Dept. of Health) *  
Ms. Lauren Bailey (For the President, Louisiana State Medical Society) * 
Dr. Lisa Bayhi (For the President, La. Association of Nurse Practitioners) * 
Mr. Scott Black (For the President, Louisiana Pharmacists Association) * 
Mr. Don Caffery (For the President, La. Independent Pharmacies Assoc.) *  
Ms. Shelly Dupre (For the President, National Assoc. of Chain Drug Stores)  
Mr. Jeff Drozda (For the President, Louisiana Association of Health Plans)  
Mr. Robert Rieger (For the President of a PBM / Prime Therapeutics / PCMA) 
Ms. Diane Davidson (For the CEO, Louisiana Business Group on Health)  
Mr. Josh Sonnier (For the President, Louisiana AFL-CIO) 
Ms. Kristy Copeland (For the President, La. Assoc. of Health Underwriters) 
Ms. Kimberly L. Sullivan (For the Governor) * 
Senator Kirk Talbot (Chairman, Senate Committee on Insurance) 
Mr. Fred H. Mills, Jr. (For the Chairman, Senate Committee - Health & Welfare)  
  (* - participated by electronic means) 
 

Members Absent: 
 The President of the Louisiana State Board of Medical Examiners 

The President of the Louisiana Academy of Physician Assistants 
 The President of the Pharmaceutical Research & Manufacturers of America 
 The President of the Louisiana Academy of Medical Psychologists 
 The President of the Louisiana Association of Business & Industry 
 The Chairman of the House Committee on Insurance 
 The Chairman of the House Committee on Health & Welfare 
  
Staff Present: 
 Mr. Joe Fontenot (Executive Director, Louisiana Board of Pharmacy) 
 Ms. Sarah Stevens (Director of Licensing, Louisiana Board of Pharmacy) 



 

Guests Present: 
Ms. Sarah Perkins, Breazeale, Sachse & Wilson, L.L.P 
Ms. Cheryl Tolbert, Louisiana Business Group on Health 
 

Mr. Fontenot certified 18 of 25 members were present, constituting a quorum for the 
conduct of official business.   
 
3.  Consideration of Minutes from Previous Meeting 
Chairman Mills asked for a motion to approve the draft minutes of the previous meeting 
held on April 11, 2024.  A motion was offered by Mr. Josh Sonnier, seconded by Mr. 
Robert Rieger, and then adopted after a unanimous vote of the remaining members in 
the affirmative declaring the minutes approved. 
 
4.  Opportunity for Public Comment 
Chairman Mills solicited public comments from those in attendance, both in-person and 
through electronic means. Mr. Fontenot offered a public comment received through 
email from pharmacist Kyle Stevens. Mr. Stevens’ comment was inquiring about the 
proper submission and review of complaints from pharmacies in regards to pharmacy 
benefit managers. Chairman Mills advised that meetings can be scheduled to discuss 
the handling of specific complaints with individual members.  (Attachment A)  
 
5.  Election of Council Officers  
Chairman Mills conducted the annual election of council officers.  He reminded the 
members the two council officer positions were chair and vice chair and that the 
incumbent vice chair was Representative Chris Turner.  He noted the term of office was 
one year and the officers would assume their respective positions upon their election.  
He then solicited nominations for the office of chair.  Senator Mills was nominated by 
Mr. Robert Rieger and then re-elected by acclamation.  Chairman Mills then solicited 
nominations for the office of vice chair.  Representative Turner was nominated by Mr. 
Marty McKay and then re-elected by acclamation. 
 
6.  Discussion – 2024 Regular Legislative Session   
Mr. Frank Opelka provided an overview of SB 444 (Act 768) (effective date 6/19/2024), 
by Senator Katrina Jackson-Andrews, relative to reimbursement of pharmacy and 
pharmacist claims at no less than the acquisition cost for covered drugs, devices, and 
services. He shared and briefly reviewed drafted regulation advising that this is a rough 
draft. Further, Mr. Frank Opelka advised members that his department is open to and 
encouraging input. Timelines for publication will depend on feedback received. 
(Attachments B and C)   
 
Mr. Frank Opelka provided an overview of Act 658, by Rep. Gabe Firment and Act 514, 
by Sen. Rick Edmonds, stating both are similar acts intended to address extensive 
claim reviews. He advised that the Department of Insurance will do a revision to current 
regulation to address the use of claim reviews.  
 
Chairman Mills thanked Sen. Kirk Talbot for his work during the 2024 Legislative 
Session. 
 



 

 
7.  Review of Industry Trends and Emerging Issues  
Chairman Mills solicited comments from the members. Members discussed various 
matters including the impact of high cost drugs, PBM initiatives for rural areas, and 
precision medicine.  
 
Mr. Fontenot provided members with a handout titled “FTC Releases Interim Staff 
Report on Prescription Drug Middleman”. Members expressed interest in reviewing the 
FTC report in full and reviewing the findings of such with the Council.  
 
8.  Review of Rulemaking Activity 
The members had no rulemaking activity to report.  
 
9.  Calendar Notes  
Chairman Mills reminded the members that the one remaining tentative meeting for 
calendar year 2024 is on October 9.  
     
10.  Adjourn 
Having completed the tasks itemized on the posted agenda, with no further business 
pending before the council and without objection, Chairman Mills adjourned the meeting 
at approximately 11:13 a.m. 
 
Minutes approved during subsequent meeting of the Council on October 09, 2024. 



From: rxlsu
To: Joe Fontenot
Subject: Re: PBM advisory committee__PHY7303__PST17939
Date: Saturday, June 29, 2024 11:19:31 AM

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is
safe.

Joe, you may share my email.  I understand it will be made public.
Thank you
KYLE

On Friday, June 28, 2024 at 08:56:45 AM CDT, Joe Fontenot <jfontenot@pharmacy.la.gov> wrote:

Good morning Kyle,

I appreciate your response.  As Executive Director for the Board of Pharmacy, I appreciate
all feedback, good and bad.  In my role, receiving constructive criticism is the best way to
address areas needing improvement.  In this case, I know Carlos will appreciate your
thoughts because he strives to handle all complaints received by the Board in a manner
just as you described. 

With respect to your comment regarding the Board of Pharmacy’s handling of complaints,
you are correct, the Board of Pharmacy has a very narrow regulatory window in regard to
PBMs.  The vast majority of complaints involving PBMs fall under the purview of the
Department of Insurance.  I’ve heard similar compliments as yours in regard to their
responsiveness.    

With respect to your comments about making the council more impactful, if you agree, I’ll
share your email for the council’s viewing and consideration.  In doing so, the email would
be made public.  I am not a member of the council, but I am assigned to provide
administrative staff support to the council for their meeting needs.  In my opinion, your
words should be heard by the members.

I look forward to your response.

Take Care,
Joe

Joe Fontenot
Executive Director
Louisiana Board of Pharmacy
3388 Brentwood Drive
Baton Rouge, LA 70809-1700
jfontenot@pharmacy.la.gov

In compliance with Act 2019-256, the Board gives public notice that any information submitted to the

Attachment A
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Board may become public record unless specifically exempted by the Public Records Law, R.S. 44:1 et
seq.

From: rxlsu <rxlsu@cox.net> 
Sent: Thursday, June 27, 2024 5:10 PM
To: Joe Fontenot <JFontenot@pharmacy.la.gov>
Subject: Re: PBM advisory committee__PHY7303__PST17939

Joe, Thank you for the reply.  Your question is a little complicated and I reply with full
respect.  I am very happy with my board of pharmacy, its board members and
compliance officers; all members.  I've had nothing but positive meetings, discussions
and interactions with the board and I do believe we have one of the better, if not best,
boards in the country.

Carlos has been great with my complaints against PBMs. No complaints.  He is very
responsive, professional and pleasant. 
However, he is only allowed to investigate PBM complaints in a very narrow
regulatory avenue.

The advisory council was created to broadly monitor and report on PBMs and ensure
there are no issues that could cause patient harm.

PBMs have been allowed to operate nearly unregulated and their aggressive
behavior towards pharmacies has created an environment that could lead to patient
harm.   

As any pharmacy owner could, I don't want to type a 10 page email about PBMs and
their bad behavior.  I will be short.

I have virtually attended the previous handful of advisory meetings.  They seem to
gavel in, talk a bit and gavel out.
Two meetings ago a member suggested bringing PBMs in to sit at the meetings. 
Prior to the following meeting I inquired if PBMs would be present.  There was no
mention or recollection of that suggestion.

I feel the advisory committee has potential to be very effective. If they can monitor,
report and even make suggestions to legislators, LDI, and the BOP about nefarious
PBM activities, they can make meaningful change.

Patients struggle to get their important brand name medications (and many generics)
because PBMs have created a financial environment unsuitable to dispense these
meds. There are many more examples of aggression towards pharmacy; but I know
the committee and the board focus on the safety of Louisiana residents.

How can the advisory committee be more impactful on poor PBM behavior?
What can I, or any pharmacy in the state, do to help the committee be more
impactful?



Thanks again for your time,
KYLE STEVENS

On Thursday, June 27, 2024 at 10:11:09 AM CDT, Joe Fontenot <jfontenot@pharmacy.la.gov> wrote:
Hello Kyle, 
My answers to your questions can be found in the body of your email below in blue. 
I would be remiss by not asking, based on the questions and statements made in your email, are you
displeased with the Board of Pharmacy’s handling of complaints you’ve submitted in regard to PBMs?  
Sincerely, 
Joe Fontenot
Executive Director
Louisiana Board of Pharmacy
3388 Brentwood Drive
Baton Rouge, LA 70809-1700
jfontenot@pharmacy.la.gov

In compliance with Act 2019-256, the Board gives public notice that any information submitted to the
Board may become public record unless specifically exempted by the Public Records Law, R.S. 44:1 et
seq.
 From: rxlsu <rxlsu@cox.net> 
Sent: Wednesday, June 26, 2024 4:38 PM
To: Joe Fontenot <JFontenot@pharmacy.la.gov>
Subject: PBM advisory committee__PHY7303__PST17939 
Hello Joe,
Who is the current chair and vice chair of the committee?

The current chair is Fred Mills and vice-chair is Rep. Chris Turner.  The council is
scheduled to conduct its yearly election of officers at the next meeting on July 10,
2024. 

If a pharmacy has a complaint against a PBM, can that complaint be directed to the
advisory committee for review or would it need to go through Mr. Finalet first?

The “PBM Licensing Law” authorizes the commissioner of insurance and the Board of
Pharmacy to utilize the expertise of the council or an individual member agency for
the purpose of investigating a complaint.  That being said, if we receive a complaint
addressed to the PBM Monitoring Advisory Council seeking their review, that
complaint will be presented as requested to the council.   

Last question, I appreciate your time:

Our dept of insurance has done a wonderful job addressing my PBM complaints. 
Some complaints occur once and are not repeated.  Some offences occur regularly. 
Should I be notifying or copying the advisory committee on such offenses that are
currently handled by our insurance commissioner?

I will leave that decision to you.

KYLE STEVENS
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