UELRR Advisory Committee Meeting

Meeting of August 8, 2013
MINUTES
The UELRR Advisory Committee met at the Louisiana Department of Revenue on Thursday, August 8, 2013 at ten o’clock a.m. (10:00 a.m.)
Committee Members present were: Chairman, Tim Cefalu, Tim Barfield, Donna Andries and Henri Louapre.  Roy Austin was absent.
Also present were Stacy Garrett, Sebrena Coleman and Debra Guillory (LDR), Rick Mekdessie, Rhonda Braud and Adam Scott (E-Gov Systems), Mark West (Ascension), Bobby Craig (EBR) and Gregory Ruppert (Jefferson Parish).
Chairman Cefalu declared the meeting duly convened at 10:04 a.m.

Board Member Tim Barfield made a motion to adopt the minutes from the Advisory Committee meeting of February 14, 2013, seconded by Donna Andries and the committee all agreed.  Minutes were adopted.  
The following agenda items were discussed by the committee:

1.) Current Operations/Statistics as of July 31, 2013
· Collections as of July were $134 million and 91K returns filed.  
· Total Collections to date are $5.8 Billion with over 3.4 million returns filed.  The system is continuing to work and benefit the State.
2.) Issues or Comments on Parish E-File

a) ACH Credits and Returns not filed on the same day: Chairman Cefalu reported that he has received one concern about returns and ACH credits being filed separately.  Greg Ruppert is also having this same issue particularly with one processing company and has made numerous attempts to correct the issue.  Tim Barfield suggested that we initiate a message to the company that we will cut them off if they do not come into compliance.  Mr. Ruppert asked if there is some way to maybe use a unique identifier to be able to match the identifying credits to the companies.  LDR gives specific instructions for ACH credits.    
b) Credits or Refunds claimed on return: Issue is that some are taking the credit on line 24 which is not legitimate.  That line is used for a credit or debit memo number.  A parish is getting refunds based on this but it is not correct. Rick explained that the account validation feature would cover this problem but it is handled on parish by parish basis because the parishes would have to cover the cost of the feature.  Chairman Cefalu will address it with the tax administrators at the next LATA meeting in September.   
c) Subscription URL for Parish E-File: Stacy Garrett reported that the URL wasn’t renewed timely.  LDR initially bought 12 domains but when we went to renew them another company had purchased some of them.  LDR was able to renew 3 domain names but there are still issues with getting to the website.  Stacy will check to see which ones are working and let us know.  
3.) RFP for Enhancement – Multi Parish Interface
· Chairman Cefalu asked about a message being on the system that needs to be removed because it is causing some to think it’s not working.  
· Donna Andries reported that there was an issue where a taxpayer put in the right account number but selected the wrong location and the return was not showing up.  It has been resolved now. 
· Donna Andries also asked about contacting and speaking to a specific person at LDR when the administrators need help with the system.  Debra Guillory is the person who they need to speak with and when someone calls the E Services help desk they can press the option to get her.  Tim Barfield asked if there is a backup for Debra just in case she is out of the office.   Currently Debra does not have a backup. Sebrena Coleman also added that most administrators have Debra’s contact information if they need to contact her.

4.)  Future Enhancements to Parish E-File
· Tim Cefalu will address the unique identifier for businesses with the Tax Administrators at the next LATA meeting in September.  

· Debra added that some business owners do not want to use/give their social security numbers as identification numbers.  
5.)  Next Meeting Date

·  The next Advisory Committee meeting is scheduled for November 14, 2013.  
There being no further agenda items or public comments Chairman Cefalu adjourned the meeting at 10:56 AM.  

Respectfully submitted by:

__________________________

Tim Cefalu, Chairman

