

UELRR Advisory Committee Meeting

Meeting of May 19, 2016
MINUTES
The UELRR Advisory Committee met Thursday, May 19, 2015 at 10:30 A.M., at the Louisiana Department of Revenue.
Committee Members present were: Chairman, Tim Cefalu, Danell Gerchow (appointed by Secretary, Kim Robinson), Donna Andries, Roy Austin, and Henri Louapre.  
Also present were Debra Guillory, Shuna Knaps, Darlene Allen, Kathleen Sheffield, Amy Landry, Kizzy Payton and Byron Henderson, Rick Mekdessie, and Isie Wong (E-Gov Systems).
Chairman Cefalu declared the meeting duly convened at 10:30 A.M.
A motion was made by Donna Andries to adopt the minutes from the Advisory Committee meeting of November 12, 2015, which was seconded by Roy Austin and the committee all agreed.  The minutes were adopted.  
The following agenda items were discussed by the committee:

1.) Current Operations/Statistics as of April 2016
· Collections as of April were $187.7 million and 122.6K returns filed.  
· Total Collections to date are $10.8 billion with over 6.3 million returns filed.  Collections are continuing to grow, likely due to mandate.
· Henri Louapre inquired as to where Louisiana ranked compared to other states?  Rick Mekdessie answered that Louisiana is ahead of other states that have a local collector portal.  

2.) Issues or Comments on Parish E-File

· Rounding – Debra Guillory of LDR asked for a list of the 8 parishes that round. Rick Mekdessie asked if there is an issue with uniformity and she replied that some states don’t want to lose the penny but others just don’t want to round.  Chairman Cefalu brought it up to the Administrators and the issue would be the cost to the local administrators and updating their systems.  Donna Andries also added that some parishes don’t have authority to round without legislation.  
· Closing Accounts – Discussion of putting a box for final returns on the electronic return was discussed at the last meeting.  When someone requests to close their account the Department is referring the taxpayers to the administrators.  A box is currently on the paper return but not online. Rick Mekdessie states that they can put the box online but they aren’t receiving it.  Filers are requesting the box on the return so that they can indicate this will be their last return.  Donna asked if we could also capture the date the business closed.  Roy Austin suggests that an email be sent to administrators indicating the close date and final return was filed.  Rick replied that maybe notice could be sent to the administrators as a change notice.  Costs were discussed and Rick will get the information together and submit it to the committee to review.  Further discussion was had and it was determined that when a taxpayer checks the box on their paper return, it is considered giving written notice of closing the account.  Debra asked about filing online. Donna replied if the administrator receives a change notice that the taxpayer is requesting to close an account, the administrator then reachs out to the taxpayer to let them know that they have closed the account.  
· Change notification – Parishes are concerned that when they received change notices, they are not clear on what was changed.  Rick responded that they can make it to highlight or specify what the change was.  

· Adding the LDR account number to the return – Not every parish has a place for the state ID.  If the taxpayer has a state return on the system it can be populated but if they are filing state returns via other means (LaTAP) the number can’t be captured.  It is however in the profile.  The taxpayer is asking for the number to be pulled when they file the parish return.  Rick asked that Debra send him the name of the taxpayer so he can look into it further.  
· Multi-jurisdiction Return – There have been no timing out issues reported.
· Sales over $1M – This issue has been resolved.  
· Credit Card Link – Credit card payments were discussed again.  Rick Mekdessie stated that it is not an issue to implement if the taxpayers are willing to pay a convenience fee.  Donna’s parish uses official payments and the taxpayer pays the vendor who receives the fee. It’s like an ACH credit and the money goes to the parish’s account.  Chairman Cefalu is concerned about it on the local level and would like to discuss it with the locals first.  Donna will approach the LATA membership to see if there is a strong interest in this and get back to the committee.  
· System Outage – Rick Mekdessie stated that the system went down.  It was a statewide system issue that caused the entire state network to be down for a few hours.    

3.)  Optional Exemptions
· Working on getting the information on the website.  Most of the information has been gathered and verified.  Discussion of sending out a letter to the administrators notifying them of the exemptions in their area.  The committee discussed drafting the letter and it going out under the Secretary Robinson’s name on LDR letterhead.  Chairman Cefalu will work on a template and send to committee members for review and approval.  
· Rick Mekdessie has received requests for an address rate look up.  They’d like to be able to put in an address or to have a place where they can do a batch look up for sales tax rates by GEO code so that they can make sure they are collecting the correct rate.  Donna thinks that this would be a benefit to the taxpayer; the only problem would be keeping it up to date.  Rick added that they could look at multiple sources like 911 and Tax Watch and the locals.  However, there would need to be a disclaimer on it just in case the rate was not correct.  Cannot be based on zip code because some overlap parishes.  Costs are also a concern.  
4.)  Next Meeting Date
· The date of the next meeting is scheduled for August 11, 2016.  Future dates are tentatively scheduled for November 17th, February 9th, and May 11th of 2017.  The Governor’s appointment of committee members will be made upon adjournment of the legislative sessions.       
There being no further agenda items or public comments Donna Andries made a motion to adjourn the meeting and Roy Austin seconded.  Chairman Cefalu adjourned the meeting at 11:15 A.M.  

Respectfully submitted by:

__________________________

Tim Cefalu, Chairman

