
LOUISIANA BOARD FOR HEARING AID DEALERS

Minutes of Meeting


January 23, 2014   Baton Rouge Louisiana
The 73rd official meeting of the Louisiana Board for Hearing Aid Dealers was called to order at 

7:00 p.m. on Thursday, January 23, 2014 at the Embassy Suites, Baton Rouge Louisiana by John Casanova, Chairman. Mr. Kenneth Fogg was welcomed as a newly appointed Board member/Elderly Consumer and Susan Sayer, reappointed.  Visitors present:  Frederick Billedeaux, Kirt Loupe, Roxanne Hebert, Andrew Shealy and Amber Powell.  Alissa Parady and Michael Grogan were present to discuss International Licensing Examination.
The roll was called.  Those present were: Susan Sayer, Dianne Sasser, Scott Sayer, John Casanova, Dina Zeevi, Katie Christy, Melinda Peat, representative for the state health officer, Kenneth Fogg, Elderly Consumer and Eugene Radcliff, Board attorney.  Resa Brady, the Board’s administrative secretary was present to take the minutes of the meeting. Quorum established.
Motion made by Dina Zeevi, to dispense with regular order of business to discuss the International Licensing Examination; seconded by Scott Sayer and unanimously carried.
At this time, Alissa Parady and Michael Grogan, International Hearing Society, addressed the computer-based testing.  Discussion was held on the process of the competency model of the ILE examination, as well as grading criteria.  A new Trainer Manual has been published to assist in preparation for the examination which should result in an increase of passing scores.  The Distance Learning Course has also been updated to keep in step with the changes in the profession.  
The process of the computer-based testing: 

· Licensing Body determines Eligibility

· Licensing Body notifies I.H.S. of Eligible Test Candidate

· I.H.S. contact Candidate

· Candidate Creates an Account in Webassessor

· Candidate Schedules the Exam

· Candidate Takes Exam

· I.H.S. notified of completed Exam

· I.H.S. retrieves the Results Report

· I.H.S. provided the Candidate’s Score to the Licensing Body

· Licensing Body determines the Pass/Fail

I.H.S. strongly encourages licensing bodies adopt the I.H.S.-recommended passing score for this examination.  It is based on the recommendations of an experienced panel of hearing healthcare professionals.  The difficulty of the exam and the characteristics of a minimally qualified candidate were considered when their judgments were made.  I.H.S. believes the recommended passing score is appropriate and defensible. 
Further recommendation from I.H.S. would be for licensing bodies to make the full transition to the computer-based exam as soon as possible, review their Licensing Act and make appropriate changes.  

After in-depth discussion, the Board voted to continue the examination protocol set in the Licensing Act at this time – one (1) retake – written and practical examination. Vote to add practical examination in July.  
MINUTES
Minutes of the January 24, 2013 regular meeting were presented to the Board in form of an advanced mailing.  Mr. Casanova called for corrections or additions.  There being none - Motion made by Melinda Peat to accept minutes as received, seconded by Katie Christy and unanimously carried.
CORRESPONDENCE
Copies of correspondence report were distributed for review.  Board members were asked to review the correspondence report and address any questions they have.  There were no questions.

TREASURER’S REPORT – Resa Brady
A. Copies of the Treasurer’s Report dated year end, January 1 - December 31, 2013 were distributed for review.  No discussion – reports will be filed.
B.  Budget Review – The budget for 2013-2014 and the Proposed Budget for 2014-2015 were presented.  
Motion was made by Dina Zeevi to accept the Proposed Budget, seconded by Scott Sayer, all in favor, motion carried.

Break called at 8:15 p.m.  Reconvene at 8:27 p.m. 

ADMINISTRATIVE SECRETARY’S REPORT
None presented.
SECRETARY’S REPORT – Dianne Sasser
Mrs. Sasser reported licensed Hearing Aid Dealers as of December 31, 2013, for the year 2014, was (81).  There were thirteen (13) Temporary Permit Holders that will sit for the examination January 24, 2014.
COMMITTEE REPORTS
Audiometer Calibration – Resa Brady
No written report.
Ethics Committee – Dina Zeevi
Complaint #98-8/13:  D.E. vs. F.B.  Advertisement intended to fraud the public.  F.B. purchased the Miracle Ear franchise and database.  Letters were sent to individuals listed in that database although they had not been former patients of F.B.  The attorney for F.B. responded that the letter was verified by Full Tech stating the names had been sent from the Miracle Ear database.  
Ethics Committee reviewed and found there was no intention to fraud the public – no violation found.  However, D.E. was not satisfied with the ruling and requested the Board revisit the complaint.  After brief discussion, the Board voted, by majority, to accept the recommendation of the Ethics Committee.
Examination Committee – Katie Christy
Mrs. Christy presented the revised audiometric practical examination.  She noted that I.H.S. was going to send a copy of the practical, once updated, to the Board for review.  Reiterated location of the two (2) testing centers for the computer-based exam – Lafayette and LaPlace.
Legislative Committee – John Casanova
Nothing to report
Office Inspection Committee – Scott Sayer
None reported.

UNFINISHED BUSINESS
· Practical Examination – two (2) attempts, to be given in January and July at the administrative office in Monroe Louisiana – no minimum number of people.  Administrative Secretary and one or two Board members would proctor the examination provided proctor has no conflict of interest with individual taking exam.
Registration (45) days in advance – must cancel within (2) weeks to receive refund of 

$ 200.00 exam fee with (1) retake at fee of $ 200.00.

· Board meeting to be held day before the Louisiana Society of Hearing Aid Specialist seminar.

· License for out-of-state applicants. Application for A. Szestopalow submitted.  

Motion made by Susan Sayer, seconded by Scott Sayer, Applicant must provide hours to equal (15) earned in calendar year requesting license and (15) for current year to renew – a Certificate of Endorsement can be issued. All in favor, motion carried.
NEW BUSINESS
· Renewal of Administrative Secretary contract – expires June 30, 2014.  Motion made by Katie Christy, seconded by Melinda Peat and unanimously carried, to renew at present salary of $ 1,200.00 per month.
· Attorney Contract – to continue as is.
· Discussion of rules for repeat complaints against a dispenser, i.e., imposing fines, etc.
Dina Zeevi recommended a schedule of fees as consequence of violations.  Attorney Radcliff stated the parameters/authority is already in place to impose fines, however, he does not recommend a fee schedule due to the fact that the nature of the violations would be varied and would need to be reviewed case by case.

Ms. Zeevi noted that violation of the purchase agreement is the most prevalent.  The membership was given notice when the law changed for the new wording but still some have not complied.  She asked if a warning is necessary for the purchase agreement violation?
Attorney Radcliff stated no warning necessary.  The Board would decide at their discretion at what point the fine would be imposed.  They would need to assess the content of the offense, repeat offenders, etc.

After further discussion, all complaints would be sent to Dina Zeevi, Ethics Committee Chairman to be processed.  To expedite the resolution of the complaint, complaints would be sent to Board members at which time the Board members would have to agree unanimously to have a meeting other than in person, i.e. conference call, email, etc.
ELECTION OF OFFICERS
Motion by Susan Sayer for officers to remain the same, John Casanova, Chairman and Dianne Sasser, Secretary-Treasurer, seconded by Dina Zeevi, all in favor, motion carried. 
DATE AND LOCATION OF JULY, 2014 MEETING
No meeting scheduled.

Decision was made to hold the next annual Board meeting on Thursday, January 22, 2015 at the Embassy Suites in Baton Rouge.

Motion to adjourn was made by Melinda Peat, seconded by Susan Sayer – all in favor.  Meeting adjourned.
Respectfully submitted,

Resa Brady, Administrative Secretary
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