
LOUISIANA BOARD FOR HEARING AID DEALERS

Minutes of Meeting

Amended July 23, 2011

January 27, 2011 Baton Rouge Louisiana
The 70th official meeting of the Louisiana Board for Hearing Aid Dealers was called to order at 

7 p.m. on Thursday, January 27, 2011 at the Embassy Suites, Baton Rouge Louisiana by Jane O’Donnell, Chairman. Newly appointed board member, Katie Christy was welcomed.
The roll was called.  Those present were: Jane O’Donnell, Louis Leger, Jr., Dianne Sasser, Scott Sayer, John Casanova, Dina Zeevi, Katie Christy, Melinda Peat, representative for the state health officer, Valery Garon, elderly consumer and Eugene Radcliff, Board attorney.  Resa Brady, the Board’s administrative secretary was present to take the minutes of the meeting. Quorum established.
At this time, Jane O’Donnell introduced additions to the agenda:

Unfinished Business: 

1. Issue with Billedeaux and Stroud advertising and email vote on Hearing Health Care advertisement.

New Business: 
1. Advertising Committee

2. Newsletter

3. Timeframe for violations found during office inspection

4. Application for certificate of endorsement – Tim Lemoine
5. Report on Subcommittee on Boards & Commissions review

6. Fines for more than two (2) complaints equal to attorney fee

7. Add in Bylaws not to accept applications in January

Motion made by John Casanova, seconded by Melinda Peat and unanimously carried, to accept the agenda as amended.
MINUTES
Minutes of the January 21, 2010 regular meeting were presented to the Board in form of an advanced mailing and the July 31, 2010 special meeting minutes were reviewed at meeting.  Mrs. O’Donnell called for corrections or additions.  There being one error noted - Motion made by John Casanova, seconded by Dina Zeevi and unanimously carried, to accept the minutes as corrected.  

CORRESPONDENCE
Copies of correspondence report were distributed for review.  Board members were asked to review the correspondence report and address any questions they have.  There were no questions.

TREASURER’S REPORT – Resa Brady
A. Copies of the Treasurer’s Report dated year end, June 30, 2010 and December 31, 2010 were distributed for review.  No discussion – reports will be filed.
B.  Budget Review – The budget for 2010-2011 and the Proposed Budget for 2011-2012 were presented.  At this time, Mrs. Brady requested the Administrative Secretary report be presented.  

ADMINISTRATIVE SECRETARY’S REPORT
Report was presented with discussion to increase Administrative Secretary’s salary.  Motion made by Scott Sayer, seconded by Dina Zeevi and carried unanimously, to amend the 2010-2011 budget to include decrease the expense for International Hearing Society travel by $ 1,500.00 and move to the expense for Administrative Secretary salary.  
Motion made by Dina Zeevi, seconded by John Casanova and unanimously carried, to amend the proposed 2011-2012 budget to remove the July 2011 meeting expense of $ 1,500.00 and decrease the International Hearing Society travel expense by $ 1,800.00 to increase Administrative Secretary’s salary expense to $ 14, 400.00.

Report of an individual practicing in an office in Shreveport, Louisiana without a Louisiana license, could not be substantiated.  In the future, board member would be notified.
SECRETARY’S REPORT – Dianne Sasser
Mrs. Sasser reported licensed Hearing Aid Dealers as of June 30, 2010 totaled (113), license not renewed as of December 31, 2010 (19), license renewed as of December 31, 2010 (95).
There were eleven (11) Temporary Permit Holders, ten (10) Temporary applicants that will sit for the examination January 28 2011, one (1) Temporary applicant retaking exam for a total of eleven (11) taking the examination.
COMMITTEE REPORTS
Audiometer Calibration - Resa Brady

No written report.
Ethics Committee – Dina Zeevi – Chairman

Mrs. Zeevi reported four (4) complaints reviewed by the Ethics Committee.  Upon inspection of the complaints and Purchase Agreements, it appears all cases are in Violation of Louisiana Licensing Act Section 2444. Bill of sale; contract.  The findings are as follows:
Complaint # 82-4/10  - A.B. vs K.S.
The address and phone number of the Louisiana Board for Hearing Aid Dealers is not on the bill of sale/contract.  There are no serial numbers listed for the purchase made.

Complaint # 81-7/10 – G.T. vs F.B.
The signature and license number of the fitter/seller are not visible on the bill or sale/contract.  The serial numbers are not listed for the purchase made.

Complaint # 83-7/10 – N.S. vs F.B.
There are no serial numbers listed for the purchase made.  The condition of the hearing device being new, used or rebuilt is not indicated on the bill of sale/contract either.
Complaint # 78-2/10 – J.V. vs. R.T. 
The address and phone number are not listed on the bill of sale/contract.  There are no serial numbers listed for the purchase made.  On the bill of sale the hearing aids are listed as new, but were actually demo hearing aids.

Additionally, there are ethical questions raised regarding complaint #’s 83-7/10 and 81-7/10.  Louisiana Licensing Act Section 2453 (3), Revocation or suspension of license or certificate; grounds

The Ethics Committee finds, in both of these complaints, there appears to be gross inefficiency in the conduct of his business by the owner.  The committee recommends a warning to the business owner by the Board so he may ensure his offices are run more efficiently or further action 

(re: suspension) may occur.

The Ethics Committee will recommend to the Louisiana Board for Hearing Aid Dealers full refunds for all patients listed above, and warning letters sent to all offices in violation stating what violations occurred.

Motion made by Dina Zeevi, seconded by Scott Sayer, to send a letter to the dispenser/owner and issue a warning with the threat of fines for future occurrences and a separate letter to consumer stating lack of jurisdiction the board has over contract.  Votes – yes (7), no (2).
Examination Committee 

No report available.  Mrs. O’Donnell appointed Mary K. Christy to serve as Chairman of the Examination Committee.
Legislative Committee – John Casanova, Chairman
Mr. Casanova noted the committee is reviewing several areas of concern in the Louisiana Licensing Act; mandatory trial period, return fee limits, contract font size, Temporary Training Permit requirements.  The committee anticipates having these areas presented for change as soon as possible.
Office Inspection Committee
No report available.  Mrs. O’Donnell stated there was a mix-up regarding the committee chairman.  Mrs. O’Donnell reported one (1) office inspection violation regarding ownership of Sears Hearing Center in Alexandria, Louisiana.

Break called at 8:10 p.m.  Reconvene at 8:30 p.m. 
UNFINISHED BUSINESS

· Frederick Billedeaux advertising practices resolved – closed.
· Keith Stroud advertising practices – pending.

· Hearing Health Care of LA, Inc. advertising practices – pending.

NEW BUSINESS
· Renewal of Administrative Secretary contract – expires June 30, 2011. Motion made by John Casanova, seconded by Scott Sayer and unanimously carried, to renew at present salary of $ 1,200.00 per month.
· Motion made by John Casanova, seconded by Scott Sayer and unanimously carried, to renew the contract with Eugene Radcliff, Attorney.
· Advertising Committee discussion.  Matter tabled.
· Jane O’Donnell opened floor for discussion to remove the troubleshooting practicum from the state examination.  Motion made by John Casanova, seconded by Dina Zeevi and unanimously carried, to drop the troubleshooting portion of the examination, excluding the one (1) retake on January 28, 2011, with possibility of adding it back at a later time.
· Newsletter to all dispensers – discussion held – no decision to proceed. 
· Eugene Radcliff, Board Attorney, reported on the matter of the non-compliant companies under Section 2465 of the Act.  He will send notice of action when outcome of other states facing the same challenge is reviewed.
· Application for reciprocity – Tim Lemoine.  Motion made by Scott Sayer, seconded by Melinda Peat and unanimously carried, to deny application for Tim Lemoine – doesn’t meet educational requirements.
· Attorney Radcliff reported the Alan Pearson complaint against Ryan Templet, Hearing Health Care of Louisiana has already been adjudicated and no action required from the Board.  Dina Zeevi, Ethics Committee Chairman, would form letter to Mr. Pearson noting that fact and stating the Board has no jurisdiction in this matter. Mrs. Brady would request the status of the complaint from the LA Board for Speech Pathology and Audiology Administrator, Emily Efferson.
· Mrs. O’Donnell reported on the purpose of the review before the Subcommittee on Boards and Commissions held January 24, 2011.  A written report was distributed to all committee members supporting the Board’s value and function.  Talking points identified history, composition, mandated purpose of the law and how we achieve that purpose through office inspections, remedy for consumer complaints, how licensed dealers for the state are provided and penalties for violations.  Also discussed the shifting paradigm in Louisiana, i.e. the corporate stores coming into Louisiana and current concerns with the Licensing Act being reviewed this year.  Questions posed from the Committee included the functioning of the board as an advisory committee under the Department of Health and Hospitals (which would take our regulatory authority away), the surplus of funds, license renewal fees, administrative office space and Ethics Committee process for handling complaints. Mrs. O’Donnell stressed the fact that the Board funds are self-generated.  Mrs. O’Donnell stated she would make an announcement at the Louisiana Society meeting on Friday, January 28, 2011, to make all hearing aid dealers aware of the situation.
· Number 6 of addition to agenda tabled.  Scott Sayer would look into possibility of a website for the Board.
· Number 7 – no action necessary – office policy.
ELECTION OF OFFICERS
Scott Sayer nominated Jane O’Donnell for Chairman, seconded by John Casanova – all in favor and Dina Zeevi nominated Dianne Sasser for Secretary-Treasurer, seconded by Scott Sayer – all in favor.  Nominations accepted by acclamation.
DATE AND LOCATION OF JULY, 2011 MEETING
No meeting scheduled.

Motion to adjourn was made by Jane O’Donnell – all in favor.  Meeting adjourned.
Respectfully submitted,

Resa Brady

Administrative Secretary

3

