LOUISIANA TECH UNIVERSITY
INVITATION TO BID ONLY
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Louisiana Tech University's Residential Life Department is now accepting
SEALED bids for Laundry Services for the 2016 - 2017 academic year.

See attached instructions and specifications

**Bids must be returned to the La Tech Purchasing Department via mail or

in person, **

FREPLEASE NOTE: THERE IS A MANDATORY PRE-BID
CONFERENCE ON AUGUST 24TH AT 10:00 AM. ALL INTERESTED
PARTIES MUST ATTEND.#*#

For more information about this Bid Request, please call Sam Speed at
318-257-4917.

IMPORTANT: If bidding other than requested brand and product number (or style), enclose sufficient literature to determine compliance with
specificationi. Failure to comply with this request may eliminate your bid from consideration. Any manulacturer's names, trade names, brand names, or

catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.

Such references or not intended to be

resririctive. Bids will be considered for any brand which meets or exceeds the quality of the specifications listed for any item.



A MANDATORY pre-bid conference will be held on the 31 floor of Keeny Hall (Room 331)

on the campus of Louisiana Tech University at 10:00 A.M. on Wednesday, August 24, 2016,
to discuss specifications and visit the dorms and apartments where the laundry equipment
is located. All interested parties MUST attend.

Contract for Laundry Equipment in Louisiana Tech University Residential Facilities.

Contract Annual Minimum Payment for cash or Tech Express sales is established at
$21,000.00. If Commission paid through each year of the contract term does not meet
Contract Minimum Payment, vendor must pay difference between commissions paid
during the contract term and minimum payment within 10 days of the end of the term or
the date of contract expiration.

Gross Revenue for monthly laundry revenue/commissions for May 1, 2015 - April 30, 2016
was $58,318.50.

Award will be made on the lowest cost to the University after deduction of commissions or
minimum payment whichever is greatest.

Item #1 Refurbished Maytag Stack Electric Washer/Dryer Model #MET3800TW or equal
(to match existing units already in place).

Price per unit: $

Item #1A - __ % of all fees paid by students either in cash or by Tech Express for

Refurbished equipment.

Item #2 -NEW washer and dryer units equivalent to specifications for model listed above
which are currently in place.

Price per unit: $

Item #2A- _______ % of all fees paid by students either in cash or by Tech Express for NEW
equipment.

Equipment installed for Laundry equipment installed in locations for cash or Tech Express
transactions shall be the same as or equivalent to equipment currently installed. Bidder is
responsible to ensure that equipment bid will physical fit and operate within the current
facilities. Louisiana Tech University will not fund any modifications or upgrades to current
facilities.

SEE EXAMPLE BID EVALUATION EXHIBIT for example of award evaluation criteria.



Questions and requests to tour facilities should be made by calling Mr. Sam Speed at 31 8-
257-4917.

CONTRACT TERM: Contract term will be from December 1, 2016 through June 30,

2 with the option for three 1 rr wal



General Instructions to Bidders

1 Invitation to Bid
Bids for the following items and/or services specified are hereby solicited, and will be received
by the Purchasing Office until the stated bid opening time and date and then publicly opened.

2 Authority to Sign

Bids must be signed by a person authorized to bind the vendor. In accordance with R. S.
39:1594(C)(4), the person signing the bid must be: 1) A current corporate officer, partnership
member or other individual specifically authorized to submit bids as evidenced in appropriate
records on file with the secretary of State; or 2) An individual authorized to bind the vendor, as
evidenced by a corporate resolution, certificate, or affidavit; or 3) other documents indicating
authority which are acceptable to the University.

3 Read Solicitation
Read the entire solicitation, including all terms, conditions, and specifications.

4 Corrections
All bids should be returned on the forms furnished and must be typed or written in ink. Any
corrections or erasures must be initialed by the bidder.

5 Delivery of Bids

Bids may be submitted in person or by mail. The mailing address is listed on the cover sheet.
Bids delivered in person or by mail should be placed in a sealed envelope and marked with the
bid name and number, the bid opening time and date, and the name and address of the bidder.
The same information should be affixed to any additional materials sent as a part of the bid
submission.

6 Bid Alterations
Alterations to bids will be accepted provided both the bid and alterations have been received in
the Purchasing Office prior to bid opening time and date.

7 Late Bids

Late bids will not be accepted and will be returned unopened. Each bidder is solely responsible
for the timely delivery of its bid. The University will not be responsible for any delay in the
delivery of bids.

8 Delivery/Freight Charges

Bid prices will include all delivery/freight charges paid by the vendor, F.O.B., Louisiana Tech
University, Ruston, LA, unless otherwise stated in the specifications. Any invoiced delivery
charges not quoted and itemized on the University’s purchase order are subject to rejection and
non-payment. Equipment is to be delivered to Vendor and not to the University. Louisiana Tech
will not store or warchouse equipment.



9 Taxes

Vendor is responsible for including all applicable taxes in the bid price. Louisiana Tech
University is exempt from all Louisiana state and local sales and use taxes. By accepting an
award, all firms acknowledge their responsibility for the payment of all taxes duly assessed by
the State of Louisiana and its political subdivisions for which they are liable.

10 Payment

Assuming there is no prompt payment discount provision, payment will be made within thirty
(30) days from receipt of products in satisfactory condition, or within thirty (30) days from date
of invoice, whichever is later. Delinquent payment penalties are governed by L.R.S. 39:1695.
Vendor penalties to the contrary shall be null and void, shall have no legal force, and shall not be
recognized by the University in any dispute.

11 Acceptance

Only the issue of a purchase order or a signed acceptance of a proposal constitutes acceptance on
the part of the University.

Bid Signature

By signing this bid, the bidder certifies compliance with all general instructions to bidders,
terms, conditions, and specifications, and further certifies that this bid is made without collusion
or fraud.

Iil?id;,r_( Com pany Name) Mailing Address

Authorized Signature City, State, Zip Code
Printed Name Phone Number o
Title Fax Number

l—-Mm] Address Federal Tax 1D #




Standard Terms and Conditions

These standard terms and conditions apply to all Louisiana Tech University solicitations, unless
otherwise specifically amended and provided for in the special terms and conditions,
specifications, or other solicitation documents. In the event of a conflict between the General
Instructions to Bidders or Standard Terms & Conditions and the Special Terms & Conditions,
the Special Terms & Conditions shall govern.

Auditors

Bidder agrees that the Legislative Auditor of the State of Louisiana and/or the OfTice of the
Governor, Division of Administration auditors and/or the University’s auditors will have the
option of auditing all accounts of the Bidder which relate to this purchase.

Award

Award will be made to the lowest responsible and responsive bidder. The University reserves the
right to award the items, separately, grouped, or on an all-or-none basis, and to reject any or all
bids and to waive any informalities including technicalities in specifications that would preclude
competition.

All solicitation specifications, terms, and conditions will be made part of any subsequent award
as if fully reproduced and included therein, unless specifically amended in the formal contract.

Bidder Inquiries

[f a bidder is in doubt as to the meaning of any part of a solicitation, bidder may submit a written
request for interpretation to the Buyer of Record. Requests must be received in the Purchasing
Office no later than five (5) calendar days prior to the opening of bids. Any interpretation of the
documents will be made by Addendum only, issued by the Purchasing Office, and a copy of such
Addendum will be sent to all known bidders. The University will not be responsible for any
other explanation of the documents.

Contrary Terms and Conditions

Submittal of any terms and conditions contrary to those contained within this solicitation may
cause your bid to be rejected. By signing this bid, vendor agrees that any terms and conditions,
which may be included in their bid, are nullified.

Equal Employment Opportunity Compliance

The contractor agrees to abide by the requirements of the following as applicable: Title VI of the
Civil Rights Act of 1964 and Title VII of the Civil Rights Act of 1964, as amended by the Equal
Employment Opportunity Act of 1972, Federal Executive Order 11246 as amended. the
Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran's Readjustment Assistance Act
of 1974, Title IX of the Education Amendments of 1972, the Age Discrimination Act of 1975,
the Fair Housing Act of 1968 as amended, and contractor agrees to abide by the requirements of
the Americans with Disabilities Act of 1990.




Contractor agrees not to discriminate in its employment practices, and will render services under
this contract without regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, veteran status, political affiliation, disability, or age in any matter relating to
employment. Any act of discrimination committed by Contractor, or failure to comply with these
statutory obligations when applicable, shall be grounds for termination of this contract.

Equivalency

Any manufacturer’s names, trade names, brand names, or catalog numbers used in the
specifications are for the purpose of describing and establishing general quality levels. Such
references are not intended to be restrictive. Bids will be considered for any brand that meets or
exceeds the quality of the specifications listed for any item. Bidder must state the brand/model he
or she is bidding on each item. Bids not specifying brand and model number will be considered
as offering the exact product specified in the solicitation.

It will be the sole responsibility of the Bidder to prove equivalency. Bidder will submit with the
bid all illustrations, descriptive literature, and specifications necessary to determine equivalency.
Failure to do so may eliminate the bid from consideration. The decision of the University as to
equivalency will be final.

Governing Law
This purchase shall be construed in accordance with and governed by the laws of the State of
Louisiana.

Legislators Prohibited

According to LAS-R.S. 42:113(D)) the University is prohibited from entering into any contract
or subcontract with a legislator or person who has been certified by the Secretary of State as
elected to the Legislature or spouse of a legislator, or any corporation, partnership, or other legal
entity in which the Legislator or his/her spouse owns an interest, except publicly traded
corporations. Each bidder must return the enclosed Disclosure Form as a part of his bid.

New Products

All products are to be new unless specified in special terms, current model, and of best quality as
measured by accepted standards of the trade. No remanufactured, demonstrator, used, or
irregular products will be considered for purchase unless otherwise specified.

Warranty

The manufacturer’s standard published warranty and provision will apply, unless more stringent
warranties are otherwise required by Louisiana Tech and specified in the solicitation. In such
cases, the bidder and/or manufacturer will honor the specified warranty requirements, and bid
prices will include any premium costs of such coverage.



DISCLOSURE FORM

EACH BIDDER IS TO DISCLOSE THE FOLLOWING INFORMATION BY ANSWERING
YES OR NO TO THE FOLLOWING QUESTIONS:

1. Is the bidder a legislator or person who has been certified by the Secretary of State as elected
to the Legislature?

2. Is the bidder a spouse of a legislator?

3. If the bidder is a corporation, partnership, or other legal entity, does a legislator or his spouse
own any interest in that corporation, partnership or other legal entity?

4, If the bidder is a corporation, is it a publicly traded corporation? — -



0.

9.

Special Terms and Conditions

All items delivered shall be subject to inspection as to grade and/or quality. If any item is
inspected and fails to meet the specifications, the delivery already made will be held for
the Vendor’s disposition or returned to the Vendor via Freight Collect. If the Vendor
fails to make satisfactory replacement within a reasonable time as determined by the
University, the University reserves the right to cancel the item and to purchase it
elsewhere.

The quantities are estimated to be the amounts needed. In the event a greater or lesser
quantity is needed, the right is reserved by the University to increase or decrease the
amount at the unit price stated in the bid.

Site Visit: In order to ascertain the true scope of the services requested, all bidders are
urged and expected to inspect the site where services will be performed. Arrangements to
do so may be made by contacting the buyer. Failure to inspect the site will not constitute
grounds for a claim after contract award.

NOTE: If. upon visiting site, Vendor finds conditions that disagree with the physical
layout as described in this bid, or other features of the specifications that appear to be in
error, vendor shall notify the University immediately.

[t shall be specifically agreed and understood that the Bidders may attend the Bid
opening. It shall also be specifically agreed and understood that the decision of the
University shall be final.

Successful bidder will furnish written factory instructions for the operation and
maintenance of the equipment purchased.

Successful bidder will be responsible for the unloading and placing of equipment and/or
supplies in the location designated by the University.

Successful bidder will furnish a representative to demonstrate the operation and
maintenance of the equipment.

Delivery Schedule: All Bidders are put on notice that the items listed on this proposal are
to be delivered, installed and fully operational by December 1, 2016. Delivery
requirements shown on this bid are necessary in order to meet the student move-in date.
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Vendor compliance with the attached insurance requirements is mandatory, and evidence
of such compliance must be submitted with the bid. Failure to do so may result in
immediate disqualification of the bid.

Vendor compliance with the attached insurance requirements is mandatory, and evidence
of such compliance should be submitted before work can commence.

The successful bidder will be required to assume responsibility for all services and/or
products offered in his/her bid whether or not he/she produces them. Further, Louisiana
Tech will consider the selected bidder to be the sole point of contact with regard to
contractual matters, including payment of any and all charges resulting from the contract.

List of distributors: The Vendor signing the bid shall be designated as the Prime Vendor
on any contract/agreement resulting from this bid. If additional Vendors are authorized
to receive orders for items covered under this proposal, the Vendor must submit, with
bid, a list of those additional authorized distributors.

Successful Vendor shall inspect jobsite and make his/her own measurements prior to
installation.

[tems furnished shall be delivered to the University, uncrated, set in place, installed, and
all debris promptly removed by the Vendor.

Final Clean-Up: Before this project is acceptable and complete, Vendor shall clean up
and remove from the premises all debris resulting from his work, and shall see to it that
all the items furnished are left in good order, clean, and properly installed.

Award to be made on an all-or-none basis to the lowest bidder for item 1.

All hardware and software must be new and delivered, F.0.B. Louisiana Tech University
inside delivery.

Fiscal Funding: The continuation of any agreement entered into as a result of this bid past
the current fiscal year is contingent upon the appropriation of funds to fulfill the
requirements of the contract by the legislature. If the legislature fails to appropriate
sufficient monies to provide for the continuation of the contract, or if such appropriation
is reduced by the veto of the Governor or by any means provided in the appropriations act
to prevent the total appropriation for the year from exceeding revenues for that year, or
for any other lawful purpose, and the effect of such reduction is to provide insufficient
monies for the continuation of the contract, the contract shall terminate on the date of the
beginning of the first fiscal year for which funds are not appropriated.



GENERAL INFORMATION

Louisiana Tech University houses approximately 2,450 students each academic year. Our
campus consists of eight traditional residence halls and two apartment complexes. The following
is the breakdown of residential facilities:

Residence Halls: Adams, Aswell, Cottingham, Dudley, Graham, Harper, Mitchell, and
Pearce.

University Park Phase 1 Apartments: Caruthers A, B, & C, Thatcher, Sutton, and Kidd
University Park Phase 2 Apartments: Caruthers D and Neilson
Park Place Apartments: McFarland, Jenkins, and Hutcheson

Each residence hall has a laundry room with the exception of Aswell Hall, which shares a
laundry room with Adams Hall. University Park Phase | apartment units do not have a washer
and a dryer in the apartment. Residents are provided common laundry rooms located in Sutton
and Thatcher Commons. Apartments in University Park Phase 2 and Park Place include a
stackable washer/dryer unit per apartment.

The University plans to break ground in early Fall 2016 on both apartment style and residential
suite style living accommodations to be completed for Fall 2017. With the new housing project
completed, our current Pearce Hall and Harper Hall will become inactive. The new apartments
will provide students with a stackable washer/dryer unit in each apartment, while the residential
suites will provide students with one washer and one dryer on the first floor of each suites” hall
and a stackable washer/dryer unit on each subsequent floor to be shared by no more than eight
residents. Currently, plans show that there will be a total of 59 stackable washer/dryer units
needed in the apartments and a total of approximately 32 stackable washer/dryer units needed in
the residential suites. The first floors of each residential suite will have one ADA washer and
one ADA dryer.



WORK STATEMENT

PURPOSE AND SCOPE OF CONTRACT

Louisiana Tech University, hereinafter called the “University” or “Tech™, is desirous of
obtaining a Contractor to operate the laundry concession for the University’s Student Housing
operation on the Louisiana Tech University Campus, Ruston, Louisiana.

The successful Contractor shall be required to provide the following minimum laundry vending
services, but in NO WAY will the Contractor be limited if they desire to provide additional
services over and above the minimum within the scope of the facilities provided in the contract.

CONTRACT PERIOD

The term of this contract shall begin starting on December 1, 2016 and end on June 30, 2018. At
the option of the University and with the acceptance of the Contractor, the term may be extended
for two (3) additional, one-year periods. Total contract period shall not exceed five (5) years.

LAUNDRY VENDING SERVICE SPECIFICATIONS

For the purpose of this [IFB, the term “Laundry Concession” is intended to represent reasonable
and customary all-inclusive laundry facilities and services, to include clothes washing machines,
clothes dryers, and support equipment. The Contractor shall supply and maintain suitable and
attractive full-cycle washing machines and dryers conforming to the following specifications.

The Contractor shall comply with the equipment specifications indicated herein and those
additions arrived at by mutual agreement of the University and Contractor at the start of the
contract. Price and service change requests from the Contractor may be submitted to the
University for consideration on an annual basis not later forty-five (45) days before the contract
anniversary. The University intends to make changes ONLY prior to the start of each academic
year and not until after the initial term of this contract, which ends June 30, 2018.

LAUNDRY VENDING EQUIPMENT SPECIFICATIONS

The following represents the initially desired equipment; but it is intended that at regular
intervals during the duration of the contract, the amount of required equipment shall be
considered by the University and Contractor with the objective of providing the best possible
service to the residents and changes made upon mutual agreement.



Washing Machines

Energy Star rated top load washers to meet and exceed all energy requirements. ADA front load
washers necessary on the first floor of Harper Hall, one on the first floor washing area of Adams
hall, and one in each of the apartment common wash rooms. Minimum 14 1b. capacity.

Clothes Dryers

Energy Star rated front load dryers to meet and exceed all energy requirements and ADA
requirements where specified. Minimum 14 lb. capacity.

Machine Locations

See Attachment A

ADDITIONAL REQUIREMENTS

The laundry equipment shall be acceptable to the University and of most recent design and
proven efficiency. The University reserves the right to reject any equipment in use that does not
meet University standards and require the replacement of same.

The University reserves the right to inspect the equipment prior to installation and reject any
used equipment deemed as unsatisfactory by the University. All equipment must be Underwriter
Laboratories approved.

Laundry equipment shall be of the same color, shall be modular in design and shall be the same
height to give uniformity of appearance except as otherwise mutually agreed by the University
and the Contractor.

The Contractor shall install and pay the cost of any decorative motif, which is mutually agreed
upon for these installations. The University reserves the right of approval of any and all
modifications.

The Contractor shall agree to provide educational programming opportunities for both residents
and student staff members of the Department of Residential Life. The Contractor shall work
with the Director of Residential Life to have a representative and/or service attendant to present
at and/or attend the Department of Residential Life’s annual student staff training conference.
When contacted during the academic year, the Contractor shall work with Residential Life staff
to provide valuable laundering information to residents regarding best practices, products,
techniques, instructions, ete.

Initial and subsequent equipment installation shall be identified by equipment serial number,
manufacturer, meter readings and location for the permanent files of the University. All changes
in the initial listing, including relocation, shall be arrived at by mutual agreement and confirmed
in writing to the Director of Residential Lile.

Ownership of all equipment, required equipment repair expense and all risk of loss shall remain
with the Contractor. The University agrees to take such measures as may be reasonable and



required, as defined by the University, for the protection against loss by pilferage or destruction.

In addition to the necessary operating instructions, the Contractor shall post at each vending
location in an appropriate manner agreed to by the University, without defacing the facilities of
the University, the following information:

Where to report malfunctions (telephone number)
Where to submit quality comments

All permits, licenses and price regulations

LAUNDRY PRICING SPECIFICATIONS

The Contractor shall comply with the pricing structure specified herein and those changes
arrived at by mutual agreement of the University and Contractor. Price change requests from
the Contractor may be submitted to the University for consideration on an annual basis to the
Purchasing Director.

All prices include applicable sales taxes where appropriate.

The Contractor shall charge students on a University student 1D (Tech Express) CBORD
LLR3000 reader and coin operated system a total of $0.75 to wash and $0.75 to dry a load of
clothes.

The Contractor shall respond to the University’s wishes regarding Energy star rated design and
material specifications of supply items where the resulting costs do not significantly jeopardize
the fixed commissions of this contract.

The Contractor shall be alert to changing trends and changing consumer requirements. As a
result he shall be expected to initiate ideas for varied methods of vending service and by mutual
agreement implement these variations within the conditions of this contract.

RESPONSIBILITIES OF THE CONTRACTOR

The premises, equipment, supplies and facilities shall be maintained throughout the life of this
contract in condition satisfactory to the University. The Contractor shall adhere to the highest
standards of cleanliness and sanitary practices.

The Contractor shall be responsible for paying the University the cost of connections from the
equipment to the provided utility source including all other costs of installation of said
equipment. The Contractor shall make installations to the satisfaction of Louisiana Tech
University.

The Contractor shall provide layout details, including stub outs, electrical outlets, etc. for any
new installations as required during the life of the contract.

The Contractor shall be responsible for keeping the equipment clean and in working order



according to specifications regarding response time. All machines should be serviced and back
in working order within 24 hours of initial reporting to the laundry service provider. This will
include cleaning all lint from ducts and from behind dryers. Equipment that cannot be returned
to full service within (5) working days of notification shall be replaced with equipment similar in
design, décor and quality. Please consult the preventative maintenance schedule for specific
weekly, bi-annually and annually requirements.

The Contractor shall install equipment in designated locations at his sole risk and hold the
University harmless and in no way liable for destruction or theft of property or receipts through
vandalism or any other cause.

The Contractor shall provide, on each machine, a clearly visible number different from all other
machines in the same building so that service calls may be reported and service logs may be kept
by building and machine number. Service records must be maintained and submitted to the
Manager of Building Services at the end of each month of the contract period. Service records
must include the date and type of service performed.

The Contractor shall provide a toll-free telephone number and online website for service
assistance. The phone number and online website must be answered between 7:30AM and
5:00PM, Monday through Friday of each week. Emergency service assistance must also be
provided with staffing twenty-four (24) hours a day, seven (7) days a week. A separate
telephone number for emergency service should be provided by the Contractor.

Machines are to be serviced between 7:30AM and 5:00PM, Monday through Friday when
necessary. For service calls, the Contractor will be expected to give prompt service usually
within twenty-four (24) hours, regardless of time. In the case of emergencies, the contractor will
be asked to have a technician within two hours of campus. The Contractor will be allowed to
enter any laundry facility Monday through Friday between the hours of 7:30 a.m. and 5:00 p.m.
for servicing, inspecting, removing, or replacing machines. Access will be granted at other times
in the event of an emergency only, as approved by the University.

The Contractor shall provide vending and auxiliary equipment maintenance and repair service 24
hours a day and seven days a week so0 as to minimize any equipment downtime should
malfunctions be reported. Equipment, which cannot be returned to full service within 72 hours
of notification of needed repair, shall be replaced with comparable equipment of like quality
until the original equipment is returned to service.

The Contractor shall maintain a continual program of equipment replacement in high volume
locations where obsolescence becomes a factor resulting in potential service or sales reduction.
[ndustry improvements on laundry vending equipment occurring during the life of this contract
will be incorporated by the Contractor on the originally installed equipment and subsequent
installations where it is deemed feasible by the University and mutually agreed to by the
Contractor.

The Contractor shall implement a program of preventive maintenance and regular replacement of
worn, damaged or malfunctioning equipment shall be instituted and carried out by the
Contractor.

The Contractor shall remove all waste container trash. cartons, crates, packing material, and etc.,
from the property of the University and dispose of same.

The Contractor shall insure that services sold through vending equipment shall not be manually



sold by vending attendants or route employees.

The Contractor will insure that all of its employees servicing the University conduct themsel ves
in a professional manner. The University shall reserve the right to request the removal and/or
replacement of any employee of the Contractor whose actions the University feels are contrary to
the best interest of the University.

A management representative of the Contractor shall conduct periodic equipment and facilities
maintenance and sanitation inspections.

The Contractor shall insure that University Personnel have complete cooperation and access to
all laundry vending services, production and storage areas for inspection purposes.

The Contractor shall permit University representatives to inspect records, supply authorized
personnel access to operating section of machines when necessary and permit the University the
privilege of sending a representative with contractor’s employee upon his calls to service the
machines. The University will be granted access to all machines upon request.

The Contractor shall reimburse users of any machine for loss or damage to clothing due to a
malfunction of a machine.

The Contractor shall be responsible for preventive maintenance, which follows the following
schedule:

Weekly Maintenance
Washers:

Clean outside of machine
Check lid bumpers
Check lid switch

Check hose screens

Dryers:
Clean outside of machine
Check baffles

Check lint filter

Room:

Check room sign

Check machine numbers
Check accessories

Paint condition E=Excellent F=Fair P=Poor
FFloor condition E=Excellent F=Fair P=Poor
Ceiling condition E=Excellent F=Fair P=Poor
Lighting condition E=Excellent F=Fair P=Poor

Twice Per Year
Washers:

Check belts

Replace damaged fronts
Touch up chipped paint




Run all machines

Dryers:

Clean blower housing
Vacuum inside of dryer
Check belt

Touch up chipped paint
Run all machines

Venting:
Check vent hoods

Room:
Clean in back of machines
Clean under machines

Annually
Venting
Retape joints
Replace flex

Reports of the maintenance schedule will be provided to the following:
Department of Residential Life

P.O. Box 3174
Ruston, LA 71272

RESPONSIBILITIES OF THE UNIVERSITY

The University shall provide normal and customary water, electrical, air conditioning and heat,
as appropriate, for the service of the Contractor.

The University shall provide custodial maintenance in the laundry vending areas and the
Contractor shall cooperate in keeping this service to a minimum.

When necessary, utilities shall be brought to the equipment by the University. The Contractor
shall be responsible for paying the University the cost of connections from the equipment to the
provided utility source including all other costs of installation of said equipment.

The University shall not guarantee an uninterrupted supply of water, electricity, air conditioning
or heat, except that it shall be diligent in restoring service following an interruption. The
University shall not be liable for failures of any such utility services.

The University shall be responsible for insect and pest control in all laundry service rooms and
areas.

The University shall reserve the right to request the removal and/or replacement of any employee
of the Contractor whose actions the University feels are contrary to the best interest of this
University.



FINANCIAL TERMS AND CONSIDERATIONS

Accounting:

The Contractor shall maintain complete and accurate records of laundry machine transactions for
each machine in accordance with accepted industry accounting practices and shall maintain
financial records and statements pertaining to this agreement for a period of five (5) years from
the close of each year’s operation.

Payment:
All payment checks shall be made payable to Louisiana Tech University.

General

On request of the University, the Contractor shall meet with designated representatives and
review each statement, explain deviations, discuss problems and mutually agree on courses of
action to improve the results of the required services included in this contract. Statement
adjustments required as a result of review and/or audit shall be identified and reflected on the
next monthly statement.

All records pertaining to the operations of this vending operation shall be open for inspection
and/or audit by the University or the Louisiana Legislative Auditor during normal business hours
at the Contractor’s place of business.

CONTRACT TERMINATION

The University may cancel this contract with thirty (30) days written notice, on a basis of neglect
as determined by the University, which shall include but not be limited to: insufficient insurance
coverage; failure to provide required period statements; failure to enforce approved standards of
sanitation; failure to pay monthly payments due on or before the thirtieth (30“') day of each
period of each month; continuation of service unsatisfactory to the University after issuance of
ten-day written notice, including cessation of diminution of service; failure to maintain adequate
personnel; or failure to comply with terms or provisions of the contract after a ten-day written
notice to correct.

The Contractor may, should the University breach any terms or provisions of this contract, serve
written notice on the University setting forth the alleged breach and demanding compliance with
the contract. If within Thirty (30) calendar days after serving such notice such breach shall
continue, the Contractor may terminate this contract by giving Thirty (30) days additional notice
in writing by registered or certified mail of its intention to cancel this contract.



On expiration or termination of this contract, commissions due the University shall be paid on
gross revenue until all equipment has been removed, and removal date shall be indicated on the
monthly statement when each piece of equipment was removed, including equipment at any time
during the contract period prior to expiration.

Vending and auxiliary equipment not removed from the University locations on termination of
this contract, and/or after ten days written notice to the Contractor, may be removed and placed
in storage by the University. All cost of removal, storage, and product and revenue loss shall be
the Contractor’s.

WAIVER

No party’s delay or omission to exercise any right, power or remedy accruing to such party upon
nonperformance or default under this contract shall impair any such right, power, or remedy or
shall be construed as a waiver of any such nonperformance or default, or any similar
nonperformance or default thereafter occurring, nor shall any waiver of any subsequent
nonperformance or default. All waivers must be in writing,.

CONTRACT MODIFICATION

Contractor shall seek, in writing, the advance written approval of the University regarding any
proposed change. modification or alteration of any terms of the contract.



ATTACHMENT A
EQUIPMENT LOCATIONS AT LOUISIANA TECH UNIVERSITY

Pearce Residence Hall
4 top load washers
4 front load dryers

Adams Residence Hall
13 top load washers
1 front load washer
14 front load dryers

Dudley Residence Hall
2 top load washers

4 front load dryers

Graham Residence Hall
4 top load washers
4 front load dryers

Mitchell Residence Hall
10 top load washers
10 front load dryers

Cottingham Residence Hall
1 top load washer
1 front load dryer

Harper Residence Hall
1 front load washer
7 top load washers
8 front load dryers

Thatcher Commons

(located in central laundry room)
5 top load washers

4 front load dryers

Sutton Commons
(located in central laundry room)




| front load washer
6 top load washers
6 front load dryers

Neilson Commons
(one stackable located inside of each apartment)
48 stackable washers and dryers

Caruthers D Commons

(one stackable located inside of each apartment)
12 stackable washers and dryers

Jenkins Commons
(one stackable located inside of each apartment)
46 stackable washers and dryers

McFarland Commons
(one stackable located inside of each apartment)

25 stackable washers and dryers

Hutcheson Commons

(one stackable located inside of each apartment)
62 stackable washers and dryers



LOUISIANA TECH UNIVERSITY

STANDARDIZED INSURANCE REQUIREMENTS ALL UNIVERSITY SERVICE AND
SUPPLY AGREEMENTS AND CONRACTS

INSURANCE AND INDEMNIFICATION

Before commencing work, the other party (vendor/contractor and or subcontractor) shall obtain
at its own cost and expense the following insurance in insurance companies authorized in the
State, with an A.M. Best rating of A:VI or better and shall provide evidence of such insurance to
Louisiana Tech University. The policies or certificates thereof shall provide that thirty days
prior to cancellation notices of same shall be given to Louisiana Tech University by registered
mail, return receipt requested, for all of the following stated insurance policies. All notices shall
name the contractor and identify the agreement or contract number.

Workers” Compensation — Statutory — in compliance with the Compensation law of the State.
Exception: Employers’ Liability is to be $1,000,000 when work is to be over water and invoices
maritime exposure.

Commercial General Liability Insurance with a minimum limit of liability per occurrence of
$1,000,000 for bodily injury and property damage. This insurance shall show on the certificate
of insurance which of the following coverages is not included in the policy, if any:

1. Premises - Operations
Broad Form Contractual Liability
Products and Completed Operations

Use of Contractors and Subcontractors

[ SO % I

Personal Injury

6. Broad From Property Damage

Automobile Liability Insurance with a minimum limit of liability per occurrence of $1,000,000
for bodily injury and property damage unless otherwise indicated in the contract specifications.
This insurance shall include for bodily injury and property damage the following coverages:

1. Owned automobiles

(S

Hired automobiles

Non-owned automobiles

L



Note: If the vendor/contractor does not own an automobile and an automobile is utilized in the
execution of the contract, then only hired and non-owned coverage is acceptable.

Location of operation shall be “All Locations™.

Other Party’s Professional Liability. The other party shall provide such insurance. (Minimum
limits of $1,000,000). Required in the “Special Conditions™ of the contract specification.

If at any time any of the policies shall become unsatisfactory to Louisiana Tech University as to
form or substance, or if a company issuing any such policy shall become unsatisfactory to
Louisiana Tech Universitly, the other party shall obtain a new policy, submit the same to
Louisiana Tech University for approval and submit a certificate of insurance as required.

Upon failure of the other party to furnish, deliver and maintain such insurance as above
provided, this contract at the election of Louisiana Tech University may be forthwith declared
suspended, discontinued or terminated. Failure of the other party to take out and/or maintain any
required insurance shall not relieve the other party from any liability under the contract, nor shall
the insurance requirements be construed to conflict with the operations of the other party
concerning indemnification.

All policies and certificates of insurance of the other party shall reflect the following:

1. The other party’s insurer will have no right of recovery or subrogation
against Louisiana Tech University, it being the intention of the parties that
the insurance policies so affected shall protect both parties and the primary
coverage for any and all losses covered by the described insurance.

2. Louisiana Tech University shall be named as an “additional insured” as
regards negligence by the contractor. (ISO Form CG 20 10 11 85).

3. The insurance companies issuing the policy or policies shall have no
recourse against the University of New Orleans for payment of any
premiums or for assessments under any form of policy.

The following Indemnification Agreement shall be, and is hereby, a provision of the contract:

The other party agrees to protect, defend, indemnify, save and hold harmless Louisiana Tech
University, its officers, agents, servants and employees, including volunteers, {rom and against
any and all claims, demands, expense and liability arising out of injury or death to any person or
the damage, loss or destruction of any property which may occur or in any way grow out of any
act or omission of the other party, its agents, servants, and employees, or any and all costs,
expense and/or attorney fees incurred by the other party as a result of any claims, demands,
and/or causes of action except of those claims, demands, and/or causes of action arising out of
the negligence of Louisiana Tech University, its agents, representatives, and/or employees. The
other party agrees to investigate, handle, respond to, provide defense for and defend any such
claims, demand, or suit at its sole expense and agrees to bear all other costs and expenses related



thereto, even if it (claims, ete.) is groundless, false or fraudulent.

Any and all deductibles in the below described insurance policies shall be assumed by and be for
the amount of, and at the sole risk of the other party.

The insurance companies issuing the policy or policies shall have no recourse against Louisiana
Tech University for payment of any premiums or for assessments under any form of policy.

All property losses shall be made payable to and adjusted with Louisiana Tech University.

Neither the acceptance of the completed work nor payment therefore shall release the
contractor/subcontractor from his obligations from the insurance requirements or indemnification
agreement.

Additional insurance may be required on an individual basis for extra hazardous contracts and
specific service agreements. [f such additional insurance is required for a specific contract, that
requirement will be described in the “Special Conditions™ of the contract specifications.

If any of the Property and Casualty insurance requirements are not complied with at their
renewal dates, payments to the contractor/subcontractor may be withheld until those
requirements have been met, or at the option of Louisiana Tech University, Louisiana Tech
University may pay the Renewal Premium and withhold such payments form any monies due the
contractor/subcontractor.

INSURANCE REQUIREMENTS FOR CONTRACTORS

Contractor shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property, which may arise from or in connection with the
performance of the work hereunder by the Contractor, his agents, representatives, employees or
subcontractors. The cost of such insurance shall be included in the Contractor’s bid.

MINIMUM SCOPE OF INSURANCE

Coverage shall be at least as broad as:

1. Insurance Services Office form number GL 0002 (Ed. 1/73) covering
Comprehensive General Liability and Insurance Services Office form number GL
0004 covering Broad Form Comprehensive General Liability; or Insurance
Services Office Commercial General Liability coverage (“occurrence™ form CG
0001). “Claims Made” form is unacceptable. The “occurrence form™ shall not
have a “sunset clause™.

2. Insurance Services Office form number CA 0001 (Ed. 1/78) covering Automobile
Liability and endorsement CA 0025 or CA 0001 12 90. The policy shall provide
coverage for owned, hired, and non-owned coverage. If an automobile is to be
utilized in the execution of this contract, and the Vendor/Contractor does not own
a vehicle, then proof of hire and non-owned coverage is sufficient.



3. Workers® Compensation insurance as required by the Labor Code of the State of
Louisiana, including Employers’ Liability insurance.

MINIMUM LIMITS OF INSURANCE

Contractor shall maintain limits no less than:

1. Commercial General Liability: $1,000,000 combined single limit per occurrence
for bodily injury, personal injury and property damage.

2. Automobile Liability: $1,000,000 combined single limit per accident, for bodily
injury and property damage.

lsd

Workers” Compensation and Employers™ Liability: Workers” Compensation
limits as required by the Labor Code of the State of Louisiana and Employers’
Liability coverage. Exception: Employers’ liability limit is to be $1,000,000
when work is to be over water and involves maritime exposure.

DEDUCTIBLE AND SELF-INSURANCE RETNETION

Any deductibles or self-insured retention must be declared to and approved by Louisiana Tech
University. At the option of the Louisiana Tech University, either: the insurer shall reduce or
eliminate such deductibles or self-insured retention as respects to Louisiana Tech University, its
officers, officials, employees and volunteers; or the Contractor shall procure a bond guaranteeing
payment of losses and related investigations, claim administration and defense expenses.

OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain, the following provisions:

General Liability and Automobile Liability Coverages

lLouisiana Tech University, its officers, officials, employees, Broads and Commissions and
volunteers are to be added as “additional insured™ as respects liability arising out of activities
performed by or on behall of the Contractor: products and completed operations of the
Contractor, premises owned, occupied or used by the Contractor. The coverage shall contain no
special limitations on the scope of protection afforded to Louisiana Tech University, its officers,
officials, employees or volunteers. It is understood that the business auto policy under “Who is
an Insured™ automatically provides liability coverage in favor of the State of Louisiana.

Any failure to comply with reporting provisions of the policy shall not affect coverage provided
to Louisiana Tech University, its officers, officials, employees, Boards and Commissions or



volunteers.

The contractor’s insurance shall apply separately to each insured against whom claim is made or
suit is brought, except with respect to the limits of the insurer’s liability.

Workers’ Compensation and Employers Liability Coverage

The insurer shall agree to waive all rights of subrogation against Louisiana Tech University, its
officers, officials, employees and volunteers for losses arising from work performed by the
Contractor for Louisiana Tech University

All Coverages

Each insurance policy required by this clause shall be endorsed to state that coverage shall not be
suspended, voided, canceled by either party, or reduced in coverage or in limits except after
thirty (30) days” prior written notice by certified mail, return receipt requested, has been given to
Louisiana Tech University.

ACCEPTABILILTY OF INSURERS

Insurance is to be placed with insurers with a Best’s rating of no less than A:VI. The
requirement will be waived for workmen’s compensation coverage only for those Contractors
whose workmen’s compensation coverage is placed with companies who participate in the State
of Louisiana Workers® Compensation Assigned Risk Pool or the Louisiana Workers’
Compensation Corporation.

VERIFICATION OF COVERAGE

Contractor shall furnish Louisiana Tech University with certificates of insurance affecting
coverage required by this clause. The certificates for each insurance policy are to be signed by a
person authorized by that insurer to bind coverage on its behalf. The certificates are to be
received and approved by Louisiana Tech University before work commences. Louisiana Tech
University reserves the right to require complete, certified copies of all required insurance
policies, at any time.

SUBCONTRACTORS

Contractor shall include all subcontractors as insured under its policies or shall furnish separate
certificates for each subcontractor. All coverages for subcontractors shall be subject to all of the
requirements stated herein.



INDEMNIFICATION AGREEMENT

The (Contractor/Subcontractor/Lessee/Supplier) agrees to
protect, defend indemnify, save and hold harmless the University, its officers, agents, servants
and employees, including volunteers, from and against any and all claims, demands, expense and
liability arising out of injury or death to any person or the damage, loss or destruction of any
property which may occur or in any way grow out of any act or omission of

) (Contractor/Subcontractor/Lessee/Supplier) its agents, servants,
and employees, or any and all costs, expense and/or attorney fees incurred by
(Contractor/Subcontractor/Lessee/Supplier) as a result of any claim,
demands, and/or causes of action except of those claims, demands, and/or causes of action
arising out of the negligence of the University, its agents, representatives, and/or employees.

(Contractor/Subcontractor/Lessee/Supplier) agrees to investigate,
handle, respond to, provide defense for and defend any such claims, demand, or suit at its sole
expense and agrees to bear all other costs and expenses related thereto, even it if (claims, etc.) is
groundless, false or fraudulent.

Accepted by:

Company Name

Signature

Name & Title

Date Accepted:

Is Certificate of Insurance Attached? Yes No




BID REFURBISHED

Stackable Washer/Dryer - &

Coin Op/Tech Express/Debit %

Current Facilities With REFURBISHED Equipment

Stackable Monthly

Washersand Combination

Dryers Cost

Neilsan Commons 48 $0.00
Caruthers D Commons 12 $0.00
Jenkins Commons 45 $0.00
McFarland Commons 25 $0.00
Hutcheson Commons 62 50,00
TOTAL 193

ANNUAL COST

CashjTech Express/Debit

Top Load Front load
Washer Washer

Pearce

Adams

Dudley

Graham

Mitchell

Cottingham

Harper

Thatcher Commons

Sutton Commaons

ey

[
R Q& NWR

&

Assume Gross Collections from all Sources
Bid Commission

Evaluation Commission Earned

Commission Earned - Greater of Guaranteed Minimum or Assumed

AWARD CALCULATION

NEW

Monthly

$0.00
50.00
$0.00
$0.00
$0.00
$0.00

Front Load
Dryers

14

L &

&

$55,000.00

50.00

$0.00

{$21,000.00)

($21,000.00)

BID FORM

Current Facilities With NEW Equipment

Stackable Monthhy
Washers and Combination
Dryers Cost
Neilson Commons 48 $0.00
Caruthers D Commons 12 5000
Jenkins Commons 46 50.00
McFarland Commons 25 50.00
Hutcheson Commons 62 $0.00
TOTAL 193
ANNUAL COST
Cash/Tech Express/Debit
Top Load Front load
Washer Washer
Pearce 4
Adams 13 1
Dudley 2
Graham 4
Mitchell 10
Cottingham i
Harper 1
Thatcher Commaons 5
Sutton Commons 6 1
48 2

Assume Gross Collections from all Sources
Bid Commission

Ewvaluation Commission Earned

Commission Earned - Greater of Guaranteed Minimum or Assumed

AWARD CALCULATION

Monthly

Extended
$0.00
50.00
$0.00
50.00
50,00
50.00

I
N oda = OB

&

$55,000.00

50.00

50.00

($21,000.00)

($21,000.00)



BID REFURBISHED

Stackable Washer/Oryer - $ wuﬂ

Coin Op/Tech Express/Debit % L.Q__-\m_.

Current Facilities With REFURBISHED Equipment

Stackable Monthly
Washersand Combination

Dryers Cost
Meilson Commons 48 $34.00
Caruthers D Commaons 12 534.00
Jenkins Commaons 45 $34.00
McFarland Commons 25 $34.00
Hutcheson Commons 62 $34.00
TOTAL 193

ANNUAL COST

Cash/Tech Express/Debit
Top Load Front load
Washer Washer

Pearce

Adams

Dudiey

Graham

Mitchell

Cottingham

Harper

Thatcher Commons

Sutton Commons

[

b
T oW e e O B R oW B

£
h
(8]

Assume Gross Collections from all Sources
Bid Commission

Evaluation Commission Earned

Commission Earned - Greater of Guaranteed Minimum or Assumed

AWARD CALCULATION

NEW

45

35%

Monthly
Extended
$1,632.00
S408.00
$1,564.00
$850.00
$2,108.00
$6,562.00

Front Load

a
E#b;h

T ob e e

&

$55,000.00

$22,000.00

$78,744.00

(522,000.00)

$56,744.00

Current Facilities With NEW Equipment

Stackable Monthly
Washersand Combination

Dryers Cost
Neilson Commons 48 545.00
Caruthers D Commons 12 545.00
Jenkins Commaons 46 545.00
McFariand Commons 25 $45.00
Hutcheson Commons 62 545.00
TOTAL 193

ANNUAL COST

Cash/Tech Express/Debit
Top Load Front load

:
§

Pearce

Adams

Dudley

Graham

Mitchell
Cottingham

Harper

Thatcher Commons
Suttan Commaons

=
L IR I =

£
o
(]

Assume Gross Collections from all Sources

Bid Commission

Evaluation Commissicn Earned

Commission Earned - Greater of Guaranteed Minimum or Assumed

AWARD CALCULATION

EXAMPLE BID EVALUATION

Monthhy

Extended
$2,160.00
5540.00
$2,070.00
$1,125.00
52,790.00
$8,685.00

Front Load
Dryers

[y
mhl—PEhhhh

&

$55,000.00

35%

$19,250.00

$104,220.00

($21,000.00}

$83,220.00



Stackable Wather/Dryer - § 34 45
Coin Oip/Tech Express/Debit % 40% 35%
Current AND NEW ‘With REFL
Stackable Maonthiy
and
Dryers Cost Extended
‘New Residentiad Suites EH) $34.00 S1.088.00
Mew Apartmesits b $34.00 52,006.00
Mesison Commons 43 $34.00 51,632.00
Canthers O Commons. 12 $34.00 5808.00
Jenkins Commons 4% $34.00 $1,564.00
MicFarland Commees -] £34.00 585000
Hustcheson Commuons &2 $34.00 52,102.00
TOTAL =2 59,656.00
ANNUAL COST
CashTech Express/Debit
Top Load Front lcad Front Load
Washer Washer Dryers
Adams 13 4
Dudley 2 4
Grzham 4 4
Matchell w o
Cattingham 1
Thatcher Commons 4
Sutton CommMOons 3
a3
Assume Gross Colfections from all Scurces §55,000.00
[Bid Commnissica i)
vahuation Commission Earmed 522,000.00

Commission Earned - Greater of Guaranteed Minimum or Assumed

AWARD CALCULATION

S115.87200

EXAMPLE OF FUTURE - NOT FOR AWARD DETERMINATION

Current AND NEW Facilities With NEW Equipment

Coambination Maonsily
Stackable Washers and Dryers. Cost Extended

Mozw Resic Erd 545.00 S1420.00

New Apart 58 545.00 52,655.00

Neilson Co 4z 545.00 42,160.00
Caruthers | 12 545.00 4£580.00
Jenkins Cot 46 545.00 $2,000.00

McFariand s 545.00 §1,125.00

Hutcheson B2 545.00 52,790:00
TOTAL 252 $12,780.00
AMNUAL COST 5$153,360.00
Cash/Tech Express/Debit

Front load Front Load
Top Load Washer Washer Dryers.

Adams iz 18

Dudiey 5

Graham 4

Mitcheil 0 w0

Cottinghai 1 1

Thatcher ¢ 5

Sutton Cos B

z 43

Assume Gross Collections from all Sources £55,000.00

Bid Cormmissicn 5%

Evaluation Commivsion Eamed £19,250.00

Commiission Earned - Greater of Guaranteed Minimum or Assumed (521,000,008
AWARD CALCULATION $132,360.00



